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ITPABHJIA
INPEJOCTABJIEHUA 'TOCTUHUYHBIX YCJIAYT
B I'OCTUHHIE «P3IUCCOH CIABAHCKAS»
HOUSE RULES FOR THE RADISSON SLAVYANSKAYA HOTEL

1. O01mue moJ10KeHUA
General Provisions

1.1. Hacrosimme IlpaBuna pa3paboTaHbl B COOTBETCTBHM C ['paxpaHckuMm kopekcom PO,
3akoHoMm Poccutickoit @enepanuu Ne 2300-1 ot 07.02.1992 r. «O 3ammTe mpaB moTpedOUTENCH»,
[IpaBunamu mnpenocTaBieHUs TOCTUHUYHBIX yciyr B Poccuiickoit ®enepaunn (yTBEp>KIEHBI
[ToctanoBnennem IlpaButensctBa Poccuiickoir ®enmeparuu Ne 1085 ot 09.10.2015 r1.) m
PEryIUpPYIOT OTHOLICHHUS B 00JIACTH MPEIOCTABICHUS TOCTHHUYHBIX YCIIYT B rocTHHHILE «P3auccon
CnaBstHCKas».

1.1. These House Rules are worked out in compliance with the Civil Code of the Russian
Federation, Law of the Russian Federation dated Feb. 7, 1992, # 2300-1, “On Protection of
Consumers” and the Rules of Hotel Services in the Russian Federation approved by Decree of
the Russian Government dated Oct. 9, 2015, # 1085. These House Rules regulate the rendering
of hotel services at the Radisson Slavyanskaya Hotel.

1.2. OcHOBHBIC TTOHSATHS, UCTIONIB3yeMbIe B HacTosAmuX [IpaBumax:

1.2. All capitalized terms used herein shall have the meaning as follows:

"BponupoBanue" - mpenBapuUTENbHBIN 3aKka3 HOMEpOB (MecT B Homepax) B [octunwmie
[Torpebutenem (3akazunkom). Mcnonnutens o6si3yercs npenoctaButh [loTpedburento (3aka3uuky)
MMCIOIIMICS B HAJIWYMKW HOMEP COOTBETCTBYIONIEH KaTETOPHH, BO3MOXXHOCTH 3a0pOHHPOBATH
KOHKPETHBIN HOMED, ITPUHAUICKALMN K JAHHON KaTeropuu, VcronHuTesneM He pegocTaBiIsaeTcs..

“Reservation” is defined as an advance room/seat reservation at the Hotel by the User
(Customer). The Contractor undertakes to accommodate the User (Customer) with a room
available of the appropriate category; The Contractor does not offer an opportunity of
reserving a specific room of said category.

"TocTuHHIA" - UMYIIECTBEHHBIM KOMIUIEKC (3/IaHHE, YacTh 37aHus, 000PYyI0BAaHUE W WHOE
I/IMYH_ICCTBO), HpG,Z[HEBH&‘ICHHBIfI AJI1 OKa3aHWd TOCTUHUYHBIX YCIYTI U I/IMGIOH_II/Iﬁ HanMCHOBAaHUC
«Panuccon CnaBsiHCKas», pacnoiioKEHHbIN 1Mo aapecy: T. MockBa, miiomaae EBporsl, 1. 2.

«Hotel” is defined as PP&E intended for the rendering of hotel services known as the
Radisson Slavyanskaya Hotel located at Europe Sq. 2, Moscow, Russia.

"T'ocTHUYHBIE YCIyTU" - KOMIUIEKC YCIYr MO OOECIEYeHHIO BPEMEHHOTO MPOKMBAHUS B
['ocTuHUIIE, BKIIIOYasi COMYTCTBYIOUIUE YCIYTH, EPEYEHb KOTOPBIX ompexaenserca Mcnonaurenem
MU JOBOIUTCI IO CBEIACHUI HOTpGGI/ITe.HH B COOTBETCTBUU C Tpe6OBaHI/I$IMI/I JEHCTBYIOLETO
pOCCHﬁCKOPO 3aKOHOAAaTECJIbCTBA.

“Hotel Services” mean a mix of lodging services provided at the Hotel, including
auxiliary services, the list of which is determined by the Contractor and made known to the
User in compliance with the applicable Russian legislation.

1



"Jlemo3uT" — HEHEXHBIE CpeACTBa, yrutaunBaemble Mcmomuurtento I[lorpebutenem wnm
3aKa3uynKoOM C UX COIIacHUs B MOMEHT pasMCIICHUA B FOCTI/IHI/ILIG B Ka4Y€CTBEC OGGCHC‘-II/ITC.HBHOFO
maTexa 3a nonb3oBanue [lotpedurenem ['ocTuHUYHBIME yciyramu B cymme He Menee 5000 pyo.
(ITsatp THICSIY pyOueit). Pasmep obecreunTenbHOro ruiaTeka ycranapiaubaeTcs McrnomHurenem.

“Deposit” is defined as monetary funds to be paid to the Contractor by the User or the
Customer with their consent when they check in at the Hotel as collateral for the use of Hotel
Services in the amount of at least RUB 5,000. The amount of such collateral shall be set by the
Contractor.

"MononHUTENbHBIE ['OCTUHNYHBIE yCIyru'" - ['OCTUHUYHBIE YCIYTH, CTOMMOCTh KOTOPBIX HE
BKJIFOUC€HA B CTOUMOCTD ITPOXUBAHUA B FOCTI/IHI/IHC.

“Additional Hotel Services” are defined as paid Hotel Services other than lodging
services.

"3akazuuk" - Qusmueckoe (FOPUIMYECKOE) JHIIO, HMEIOIee HaMepeHHe 3aKa3aTh WU
npruoOpecTH TuOO0 3aKa3bIBaOIIEee WM MpHoOpeTaronee ['OCTHHUYHBIC YCIYyTd B COOTBETCTBUU C
JoroBopoM 00 okazaHuu ['ocTHHUYHBIX ycuyT (nanee - JloroBop) B mons3y [loTpedurens.

“Customer” is defined as a natural person (legal entity), who intends to book or
purchase or who is booking or purchasing Hotel Services according to the contract for the
rendering of Hotel Services for the benefit of the User.

"Ucnomautens" — OOIIECTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO «CiaBsiHCKast ["ocTuHMIIA
u Jlenosoii IleHTp», pacnomoxkeHHoe N0 ajapecy. . MockBa, mmiomaas EBpombl, a. 2,
npenoctasisitoliee [lorpedurento ['ocTHHUYHBIE YCIYTH.

“Contractor” means Limited Liability Company Slavyanskaya Hotel and Business
Center located at Europe Sq. 2, Moscow, Russia that renders Hotel Services to the User.

"MecTtHOE BpeMs' — BpeMsi B MECTOPACIIONIOXKEHNUU [ OCTHHUIIBI.

“Local Time” means the time at the seat of the Hotel.

"Homep" — momemienue B ['ocTuHHUIlE, NpeHA3HAYEHHOE MJI1 BPEMEHHOIO MPOXUBAHUSA U
COOTBETCTBYIOLIEE ITapaMeTpaM, YCTAHOBIICHHbIM VcronmHuTeneM Uil KaXa0ud OTIAEIbHOU
kateropun Homepos.

“Room” is defined as a Hotel Room designated for part-time residence that meets the
corresponding characteristics as established by the Contractor for each specific category of
Rooms.

"ITorpebutens" - rpaxkmaaHuH, WMCIOIIMA HaMEpEHWE 3aKa3aTh WM MPUOOPECTH, JTUOO
3aKa3bIBAIONINI MpuoOpeTaromuil (Kak CaMOCTOSITENbHO, TaK M Yepe3 3aka3uuka), U (Wiu)
I/ICHOJ’IBSYIOH_II/II\/'I I'ocTuHMYHBIE YCIYyru UCKIIIOYUTCIIBHO I JIMYHBIX U UHBIX HYXI, HC CBA3aHHBIX
C OCYHICCTBJIICHUCM HpGHHpHHHMaTCHBCKOﬁ ACATCIIbHOCTH.

“User” means a person, who intends to book or purchase, or who is booking or
purchasing (on his/her own or through the Customer), and/or who uses Hotel Services solely
for his/her own needs or other needs irrelevant to business.

"TpefickypanTbl" — COOpPHUKH II€H, Tapu(OB, YTBEpKICHHBIC BHYTPEHHUMH JIOKAJIbHBIMU
HOPMATHBHBIMH aKTaMH HCHOJ’IHI/ITCJ’IH, B KOTOPBIX YCTAaHABJIMWBAIOTCA:

“Price Lists” mean price and rate books approved by in-house statutory acts of the
Contractor, which establish the following:

e xareropun HoMepoB u ux napaMerpsl;

Category and characteristic of the Rooms;

e [lensr Homepor (Mect B Homepax) u nmepedenp ['ocTHHUYHBIX yciyT, BXxoasmux B Lleny
Homepos (Mect B Homepax);

Room (seat) Rates and a list of Hotel Services included in the Rates;

® CTOMMOCTHb TPEIOCTABIICHHUs OMOJHUTEILHOTO MecTa B Homepe (momosHUTETHHOMN
KpOBaTH);

Cost of an extra seat (extra bed) in the Room,;

o NnepeUCHb U CTOUMOCTDH I[OHOJIHI/ITC.HBHBIX TI'ocTHHMYHEBIX yciayr I/ICHOJIHI/ITGJIH, B TOM
YHUCJe CTOMMOCTD 3aBTpaKa, eciii oH He BktoueH B Lleny Homepa (mecta B Homepe).



A list and cost of Additional Hotel Services provided by the Contractor, including
breakfast unless it is included in the Room (seat) Rate.

HevictBytomue IlpelickypaHThl pa3MenIeHbl B MOMEIICHUU [ OCTHHMIIBI, peaHAa3HAYEHHOM
i oopmileHUs1 BpeMeHHoro npoxkuBanus [lorpeduteneil (B mHpopmannonnoit nanke B Ciryxoe
pa3mernienus ['ocTUHUIIBI), a TaKKe HA ApYrux pecypcax/Hocurensax Ucmomautens. [IpeiickypanTsl
¢ JlonomHurenbHbIMUM [ OCTMHMYHBIMH yCIyramu, IIpeaocraBisieMbiMu B Howmepe, Ttaxxke
pa3MelieHsl B kaxxaoM Homepe.

The effective Price Lists are available at the Reception Desk, as well as in other
Contractor’s resources/carriers. The Price Lists with Additional Hotel Services can also be
found in every Room.

"PacueTHbIli uac" - BpeMs, YyCTaHOBJIEHHOe VcmomHurenem [uisi 3ae3ga M Bble3da
[ToTpeOuTens.

“Check-in/Checkout Time” means the time set by the Contractor in order for the User
to check in/check out;

"PacueTHbIi yac 3ae3aa " — Bpems nocie 14-00 gac. (MCK) TEKyIIUX CYTOK.

Check-in Time” means the time after 2:00 p.m. (Moscow time) of the current day;

"PacueTHbIi yac Boie3qa" — BpeMs g0 12-00 gac. (MCK) TEKyIIUX CYTOK.

“Checkout Time” means the time before 12:00 p.m. (Moscow time) of the current day;

"ILlena Homepa (mecta B Homepe)" - Tapud, ompenensemMblii Kak CTOMMOCTb BPEMEHHOI'O
IMPOXKUBAHWA W HWHBIX COIMYTCTBYIOIIHUX YCIYT, OINPECACICHHBIX I/ICHOJ'IHI/ITGJ'ICM, OKa3bIBA€MBbIX 3a
CAUHYIO IICHY 3a CyTKI/I; Ipu 5TOM IJId ueneﬁ HacCTOAIINX HpaBI/IJI noa «CyTKaMu» IMOHUMACTCA
MIPOMEKYTOK BPEeMEHH, HaunHas ¢ PacyeTHoro 4aca 3ae3na (Kak 3TOT TEPMHUH ONPEICIICH BBIIIC) U
3aKkaHuMBas PacueTHbIM yacoM BhIe3a (Kak 3TOT TEPMHUH OMNPENEIICH BBINIE) JHS, CISAYIOLIEro 3a
nHeM 3ae3na [lorpebutens, a Takke Kaxawsle mocienyroomme 24 (/[Bamnate 4deTbpe) ydaca 110
PacuetHoro vaca Beie3sa B 1aTy Bble3na [lotpedurens.

“Room (seat) Rate” means a rate defined as the cost of accommodation and other
auxiliary services established by the Contractor rendered for a flat price per night. For the
purposes of these Rules, “Night” means a time period starting from the Check-in Time (as
ascribed above) until the Checkout Time (as ascribed above) of the day following the User’s
arrival day, as well as every subsequent Twenty Four (24) hours through the Checkout Time
of the User’s departure day.

2. Mudopmanus o6 yciayrax, nopsiiok o(popmMJaeHUs U OIJIATHI NPokuBaHus B ['ocTuHUIE
2. Services. Booking and Payment Procedure

2.1. Hcnomautenp oOecreunBaeT KpYyriocyTouHoe oOciyxuBanue IloTpebOurenei,
npubbBatonyx B ['ocTHHUIY U yOBIBatOIINX U3 [ OCTHHHIIBL.

2.1. The Contractor shall provide round-the-clock check-in/check-out service to the
Users.

Pexxum paboThl mpeanpusTHil OOIMIECTBEHHOTO NUTaHUs (pectopaHoB, 6apoB) ['ocTHHHIIBI
YCTAHOBJICH OTACJIBHO IJId KaXJA0ro mnpcaAnpudaTusa U HOBCACH OO CBCIACHHA HOTpe6I/IT€JI5I B
YCTaHOBJICHHOM 3aKOHOJaTeabcTBOM Poccuiickoit denepanmu mopsake. Taxke wHGOpMANHIO O
pexume paboThl MpeAnpUsTHid O0O0INecTBEeHHOTO mnuTaHus [octunuibl [loTpeOuTens MoXeT
nonyunTh B Cirysx0e pazMernieHus [ oCTHHHITHI.

Each of Hotel’s eateries (restaurants, bars) has its own business hours, which are
communicated to the Users according to the procedure prescribed by the Russian legislation.
The Users can also obtain such information at the Reception Desk.

2.2. Nadopmarnus 06 VMcnomHuTene U OKa3bIBAEMBIX UM YCJIyrax pa3MmelieHa B MOMEIICHUH
locTuHuIBl, TpeqHa3HauYeHHOM A opopmileHHs BpeMeHHOro nposkuBanusi IlorpebGuteneit (B
nHpopmarmonHoi nanke B CiayxOe pa3mernieHus [ OCTHHUIIBI), a TaKkKe Ha caiTe [ OCTUHUIBI B
UH(POPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHON CETH HHTEPHET.

2.2. Information about the Contractor and the services it renders is available at the
Reception Desk, as well as on Hotel’s website.



Nudopmanus o mopsgke OpokuBaHUs B [OCTHHHUIIE W TONB30BaHHUS | OCTHHUYHBIMHU
yciyramMu, IipaBHJIax HpOTHBOHOH(apHOﬁ 6630HaCHOCTI/I, a TaKKC IIpaBUJIaX I1O0Jb30BAHUA
3JIEKTPOOBITOBBIME TTPHUOOpPAaMU HMMEETCsl B HAIMYUU B KaxxaoM Homepe, mpenHa3HaueHHOM IS
npoxkuBanus (nanka [lorpedurens).

These House Rules, the preventive fire-fighting regulations and user instructions for
household appliances are available in every Room in the User folder.

2.3. I'ocTuHUIa TpeTHAa3HAYCHA [ BPEMEHHOT'O MPOKUBAHUS TPAKIaH HAa COTIACOBAHHBIN C
l'ocTuHuLEH CPOK.

2.3. The Hotel is designated as a part-time residence for citizens to stay within the time
limits as agreed upon with the Hotel.

[IpenenpHBI CpOK HENPEPBHIBHOIO MPOXKUBaHUA rpaxkaad B ['octuHuile coctasiseTr 1 rox u
SIBJISICTCS] OJTMHAKOBBIM JJIs1 Bcex KaTeropuit [lotpedureneii.

The continuous period of Hotel accommodation for citizens is limited to one (1) year and
is the same for all categories of Users.

2.4. VcionHuTens MpU HaJIMYUM cBOOOIHBIX HoMEpoB ocyliecTBisieT OpOHUPOBAHUE ITyTEM
NPUHATUS 3asgBKM Ha OpoHUWpoOBaHWME OT 3aka3zuumka wik [loTpeOuTenss MmOCpPEeaCTBOM
Tesne()OHOTPaMMBbI, MOYTOBOHM, (PAaKCHUMUIBHOM, SJIEKTPOHHOM WM WHOM CBSI3U, IO3BOJISIOLICH
YCTaHOBUTH, UTO 3asiBKa UCXOAUT OT [loTpeduTens win 3akazduka.

2.4. Subject to Room availability, the Contractor shall make a reservation upon receipt
of a reservation request from the Customer or User communicated by telephone message,
mail, fax, e-mail or any other means of communication, which enables the Contractor to
identify for certain that such request is from the mouth of the User or Customer.

@®opma 3asBku ycraHaBiauBaeTcs Mcnonnurenem (Ilpmwnoxkenne Ne 1 k  HacTodmum
[TpaBuaam); mpu 3TOM It OpoHUpOBaHUS depe3 cailT ['ocTuHuUIBl popMa 3asiBKHM yCTAaHOBJIEHA Ha
caifre, B JloroBope ¢ 3aka3yMKOM MOXET OBITh YCTaHOBJIEHA CBOs (hopMma 3asiBKU JJIS KaKIOTrO
3aka3yukKa.

The Reservation Request Form (Attachment # 1 hereto) is designed by the Contractor
and is available on Hotel’s website for Internet bookings, while the Contract with the
Customer may provide for its own Form for each Customer.

3asBka Ha OPOHUPOBAHKE JTOJDKHA COACPIKATH CIICAYIONMINE JaHHBIC:

The Reservation Request Form shall contain the following data:

- ceeenus o [Torpebutene (3akazunke);

- Information on the User (Customer);

- cBeZieHus o0 kareropuu Homepa;

- Information on the Room category;

- CB€ACHHA O KOJMYCCTBEC IMPOXHUBAIOIIHUX YCJIOBEK B TOCTUHUYHOM HOMepe, KOJINYECTBE ,HeTefI u
HX BO3pAacCT;

- Information about the number of guests staying in the Room, the number of children and
their age;

- IEpPUOJI MPOKUBaHUA B [ 'OCTUHHIIE;

- Period of Hotel accommodation;

- CBCACHUA O MPEAOCTABIICHUU I'apaHTHUH OIIJIAThl TOCTUHUYHOTI'O HOMepa B ClIydac€ Mo3aHECTO 3ac3aa
[MotpeduTens mocne 16-00 wac. (Mck) u 10 Pacuernoro waca (12-00 vac. (McK)) qHS, CIIEAYIONIETO
3a JIHEM 3aIUTaHUPOBAHHOTO 3ae3/1a (aBTOPU3aIHOHHOE THCHMO, aBaHC);

- Information on security for payment for the Room, in case of User’s late arrival after 4:00
p.m. (Moscow time) through Checkout Time (12:00 p.m. (Moscow time)) on the date following
the anticipated arrival date (a letter of authorization, a downpayment);

- CBCACHHA O MCETOJAC OILIAaThl 3a IMPOXKWBAHUC (HaJ'II/ILIHI)Ie Cp€acTBa, KapTa INIAaTCKHBIX CHCTEM,
Oe3HATMYHBINA pacyer);

- Information on the method of payment for accommodation (cash, payment card, non-cash);
- HHBIE HEOOXOIMMBIE CBeNIeHUs (TpeArnoIaraeéMoe BpeMs 3ae3/1a U BpeMsl Bble3]la U Ipyroe).

- Other necessary information (scheduled arrival date and departure date, etc.).



BpoHnpoBaHue oCyilecTBIseTCsl B CPOK HE MEHEE ueM 3a | KalleHIapHbIA JIEHb 10 3ae3/a
[TotpeOuTtens.

A booking can be made at least one (1) calendar day prior to User’s arrival.

2.5. UcnionHuTens npuMeHseT B ['ocTuHMIIE ClieAyIore BUAbl OpOHUPOBAHUS:

2.5. The bookings employed by the Contractor at the Hotel are as follows:

2.5.1. T'apanTtupoBaHHOEe OpOHMpOBaHWE - BUJA OpPOHUPOBAHMA, MPU KOTOpoM [ocTuHHIA
oxkumaet [lorpedburens no Pacuernoro yaca 3ae3ma (12-00 gac. (MCK)) aHS, CIEAYIOMIETO 3a AHEM
3aIllJIaHUPOBAHHOI'O 3aC3/1a.

2.5.1. A guaranteed booking, when the User is expected to arrive at the Hotel before the
Check-in Time (12:00 p.m. (Moscow time)) of the day following the scheduled arrival date.

ABaHCOBBIM TUIaTEX NpU TapaHTUpOBaHHOM OpoHupoBanuu Homepa (mecta B Homepe)
BHocuTcs [loTpeOureneM mnm 3aka3uukoM ¢ HMX corjacus He mosgHee 16-00 wac. (Mck) aHs
3arIaHuPOBAaHHOTO 3ae3fa. B cimywae ecnu Ilorpeburenem (3aka3unkoM) HE BHECEH aBaHCOBBIM
MJIATEeX WIM HE NPEAOCTABJIEHBI JAHHbIE KPEIUTHOW KapThl K YCTAHOBJIEHHOMY BBIILIE CPOKY,
OpOHHpOBAaHME CUUTAETCS HETapaHTHPOBAHHBIM H K TaKoMy OpOHHMPOBAHUIO TMOJJIEXKAT
MPUMEHEHUIO YCIIOBUS HETApaHTUPOBAHHOTO OpPOHUPOBAHUS, MPEIYCMOTPEHHBIC B TOJITYHKTE
HUXKE.

When the booking of the Room (seat) is guaranteed, the User or the Customer shall
agree to grant an advance payment by 4:00 p.m. (Moscow time) on the scheduled arrival date.
In the event when the User (Customer) fails to grant such advance payment or withholds
information about his/her credit card by the above time, such booking shall be deemed
unsecured and shall be subject to the provisions set forth below.

B cnyuae HeanHynupoBaHus OpoHupoBaHusi B cpok m0 16-00 uac. (Mck) mHs 3ae3qa u/wiu
Hesae3aa [Torpedurens mo 12-00 gac. (McK) AHS, CIEIYIOMIETO 3a JHEM 3alIAHMPOBAHHOTO 3ae3/1a,
3akazuyuk/[loTpeOuTenp ymiauuBaeT VICHONHUTENI0 KOMIIGHCAIMIO B pa3Mepe CTOMMOCTH
TOCTUHHUYHOTI'O HOMepa 3a CYTKH, BKJIIO4Yasd CTOMMOCTBL 3aBTpaKa, C€CJIMW 3aBTpaK BKJIIOYCH B
croumocth Homepa, ¢ yuerom HJIC 18 %. Ilpu stom McnomHutens BmpaBe yaep:kKaTh NaHHYIO
CyMMY W3 aBaHCOBOTO TuIaTexa 3akazunka uinu [lorpedutens. bpoHs Ha manpHeIee pa3MeieHe
anHyiupyercs Mcnonnurenem B OXHOCTOpoHHeM mopsake. Ilpu stom Hcenonnurtens He HECET
HUKAKOM OTBETCTBEHHOCTH Iiepes] 3aka3zuukoM, [loTpebuTenem 3a NpUUYMHEHHBIE MM YOBITKH,
BKJIIOYasl YIIYIIEHHYIO BBITOAY.

In the event when the booking is not cancelled before 4:00 p.m. (Moscow time) of the
arrival day, and/or when the User fails to arrive before 12:00 p.m. (Moscow time) on the date
following the scheduled arrival date, the Customer/User shall be charged for outage one daily
rate, including the cost of breakfast, if breakfast is included in the Room rate, subject to VAT
(18 %). In such event, the Contractor shall be entitled to withhold said amount from
Customer/User’s downpayment. The Contractor shall unilaterally cancel all further bookings.
The Contractor shall not be responsible to the Customer/User for any losses inflicted,
including lost profits.

HecBoeBpeMeHHBIM OTKa30M OT OpOHHMpPOBAaHMs TPHU3HAETCS OTKa3, TOJyYCHHBIN
Ucnonuaurenem nocie 16-00 yac. (McK) AHS 3allJITaHUPOBAHHOT'O 3a€3/1a.

Hezaezmom mpusnaercst HenpuObsiTue [loTpeOutenss B momerieHue [ OCTUHHIIBL,
npeqHasHauyeHHoe 11 odopMileHHsT BpeMmeHHoro mpoxuBaHus [lorpeOuteneit (B CiyxOy
pasmemenuss [octuHunpl) g0 PacdyeTHoro waca 3ae3ma JAHs, CICAYIONIETO 3a  JHEM
3aIlJIaHUPOBAHHOT'O 3a€314a.

Onoznanuem [lorpebutens mpusHaercs 3ae3n [lorpedutens mocime PacderHoro ywaca m 10
Pacyernoro gaca 3ac3a AHA, CICAYIOHICTO 3a JHEM 6p0HI/Ip0BaHI/I5I (I/IJII/I AHEM HpcArojaaracmoro
3ae3/a).

A late cancellation of a booking shall be recognized the one received by the Contractor
after 4:00 p.m. (Moscow time) of the scheduled arrival day.

A no-show shall be deemed User’s non-arrival at the Reception Desk of the Hotel by the
Check-in Time on the date following the scheduled arrival date.

The User shall be recognized late, if he/she arrives after the Check-in Time through the
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Check-in Time of the day following the day of booking (or the scheduled arrival day).

2.5.2. HerapantupoBaHHOe OpOHHpOBAaHUE - BUJ OpOHUPOBAHMS, MpU KOTOpoM ['ocTuHUIIA
okumaer Ilorpebutenss g0 16-00 wac. (MCK) B JcHB 3ae3da, IMOCIE Yero OpPOHHUPOBAHHE
aHHYJIHUPYETCS.

[Ipyu HerapaHTUpOBAaHHOM OpOHHUPOBAHWUM aBaHCOBBIM Tutatexx [loTpedutenem wmn
3aKa3uyMKOM HE BHOCHUTCSI.

2.5.2. An unsecured booking, when the User is expected to arrive at the Hotel before
4:00 p.m. (Moscow time) on the arrival day, thereafter such booking shall be cancelled.

When the booking is not guaranteed, the User or the Customer shall not grant any
downpayment.

2.6. Tlpu OpoHMpoBaHUHM 3aKa34MKOM — IOPUAMYECKAM JHUIIOM JHOO WHAMBHIYaTbHBIM
NpEeaNpUHUMATEIIEM pa3Mep M CPOKH BHECEHHsS aBaHCOBOI'O IUIATEXAa W MHBIE YCIIOBHUSA
OpOHHpOBaHUS TMoOJUIekKAT NpUMeHeHuto Mcmomuutenem cornmacHo [loroBopy ¢ 3aka3dMkoM Hu
MOT'YT OTJIMYAaTbhCA OT YKa3aHHBIX B HACTOAIIUX HpaBI/max.

BponnpoBaHue OCymIeCTBISIETCS HA CPOK HE MEHEE OHUX CYTOK, IT0YacOBOE OPOHUPOBAHUE U
COOTBETCTBCHHO IMOYacoBas orjiata OTCYTCTBYCT.

2.6. When the booking is made by the Customer — a legal entity or a sole proprietor, the
amount and period of advance payment and other booking conditions shall be in accordance
with the Contract between the Contractor and the Customer and may be different from the
provisions set forth herein.

The minimum rate for accommodation is one daily rate per room per night. The Hotel
does not provide hourly accommodation, as well as hourly rates per Room.

2.7. Hcnonnutens 00s3aH OCYIIECTBUTh OpPOHMPOBAHHE COTJACHO 3asgBKE B CpPOK, HE
MpeBbIIIAOIMKMN 24 Yaca ¢ MOMEHTa TOJyYeHHs 3asBKM Ha OpOHHpPOBAHME OT 3aKazuukKa
([TotpeduTens).

2.7. The Contractor undertakes to make a booking as per booking request within no
longer than 24 hours upon receipt of the Customer/User’s booking request.

2.8. B Teuenme 24 wyacoB mocie MOCTYIUICHHs 3asBKH Ha OpoHupoBaHue VcmomHuTenb
HanpaBisieT B anpec 3akazuuka ([lotpebutens) mo dakcy, TenedoHOrpamMMoOi, MOCPEACTBOM
3JIEKTPOHHOM MOYTHI:

2.8. Within 24 hours upon receipt of the booking request, the Contractor shall send to
the Customer (User) by fax, telephone message or e-mail the following information:

a) yBelloMJIeHHE (TIOATBEPKICHUE OPOHUPOBAHUS) WIIN

(a) A notice (booking confirmation); or

0) wapopmupyer 3akazumka ([loTpebutens) o0 OTCYTCTBUU CBOOOIHBIX TOCTHHHYHBIX
HOMEPOB.

(b) The Contractor shall inform the Customer (User) that the Hotel is booked out.

2.9. BpoHMpOBaHHWE CUMUTACTCA NCUCTBUTEIBHBIM C MOMEHTa mojydeHusi [lorpeburtenem
(3aka3unkoMm) yBemomuieHUs (TIOATBEPXKICHHUS OpOHHPOBAHHUS), COJACPIKAIIECTO CBEACHUS O
HauMeHOBaHMM (pupmMeHHOM HauMmeHoBaHuu) Mcemomautens, 3aka3zuuke ([loTpeburene),
Kateropuu (Buzae) 3akazanHoro Homepa m o ero mene, 00 ycloBHsX OpOHHpPOBAaHHUS, O CPOKax
npoxkuBaHusi B ['OCTHHMIE, a Tak)Ke WHBIC CBEICHHUs (TperonaraeMoe BpeMsl 3ae3/la M BpeMs
BbIE3]1a U APYroe).

2.9. The booking shall be deemed valid upon the User/Customer’s receipt of a notice
(booking confirmation) specifying the name (trade name) of the Contractor, details of the
Customer (User), the category (type) and rate of the Room booked, the booking terms and
conditions, the period of Hotel accommodation and other information (the anticipated Check-
in/Checkout Time, etc.).

[TorpeOuTens (3aka3yuk) BIpaBe aHHYJIUPOBATH 3asBKY 0e3 MPUMEHEHHUS K HEMY KaKUX-TH00
caHKIuii B cpok 10 16-00 gac. (MCK) JHS 3aIUTaHUPOBAHHOTO 3a€3/1a, €CJIM WHOM CPOK HE JOBEIACH
no csenenus Ilotpeburtens (3aka3umka) B MOMEHT OpOHHpPOBAHHS WM €CIM HMHOW CPOK HE
npeaycMoTpeH JloroBopom.



The User (Customer) shall be entitled to cancel his/her Request for reservation without
penalty prior to 4:00 p.m. (Moscow time) of the scheduled arrival day, unless otherwise
communicated to the User (Customer) during the booking procedure or stipulated in the
Contract.

[ToTpebutens (3akazunk) 00s13aH cOOOMUTH 00 aHHYIUpOBaHUU OpoHUpoBaHus A0 16-00 yac.
(MCK) nmHS 3ae3da IyTeM HampaBlieHHs 3asBKM Ha aHHYIMpoBaHue McmomHutenoo 1o (dakcy,
TenedoHOrpaMMO, TMOCPEACTBOM JJICKTPOHHOW MOUTHl. AHHynupoBaHue 3asBku (OTkaza oT
O6ponupoBanus Homepa) B ['octunnie ocymectsisercs Mcenonaurenem mytéM npussatus OTkasa
ot O6ponunpoBanusi Homepa ot [loTpeburtens nnm 3akazunka MocpeACTBOM IMOYTOBOM, TeaedOHHOM
U WHOW CBSI3M, TMO3BOJISIONICH JTOCTOBEPHO yCTaHOBUThH, uTo OTka3 ot OponupoBanus Homepa
UCXOJUT HerocpecTBeHHO oT [loTpeduTens mnm 3aka3uuka.

Prior to 4:00 p.m. (Moscow time) of the arrival day, the User (Customer) shall be
obliged to inform the Contractor about his/her booking cancellation by sending him a request
for cancellation by fax, telephone message or e-mail. The Contractor shall cancel the
reservation request upon receipt of a request for Room cancellation from the User or
Customer by mail, telephone or any other means of communication, which enables the
Contractor to identify for certain that such request for cancellation is from the mouth of the
User or Customer.

@®opma annynupoBanus 3asBku (Otka3a or OpoHupoBanus Homepa) ycraHaBinMBaeTcCs
Wcnonuutenem (ITpunoxenne Ne 2 k macrosimum [IpaBuiam); mpu 3TOM it OpOHHPOBAHUS Yepe3
caifr I'octununsl popma OTkaza ot 6ponupoBanuss Homepa yctaHoBieHa Ha caiite, B JloroBope ¢
3aka3uMKoM MOXKET OBITh ycTaHOBJIEeHa cBOsi ¢opma Otkaza oT OpoHupoBanumss Homepa st
Ka)XI0ro 3aKa3uuka.

VYcnoBusi, MOPSAIOK M TOCHEACTBUS OTKaza VcrmomHuTeNnss B OpOHUPOBAHWUU OIPECICHBI
3aKoHoarenbCcTBOM Poccuniickon denepanuu.

The Booking Cancellation Form (Attachment # 2 hereto) is designed by the Contractor
and is available on Hotel’s website for Internet bookings, while the Contract with the
Customer may provide for its own Form for each Customer.

The conditions, procedure and effects of Contractor’s refusal to book are set forth by
the Russian legislation.

2.10. JoroBop 3akmouaercss Mexay llotpedurenem (3akazunkom) U McnonHuTeneM myreMm
COCTAaBJICHUA NOKYMCHTA, MOAIIMCAHHOI'O ABYMS CTOPpOHAMHU, U COACPIKUT:

2.10. The Contract shall be entered into by and between the User (Customer) and the
Contractor in the form of a document to be executed by the two Parties. The Contract shall
contain the following data:

e HauMeHoBaHue VcTOMHUTENS, CBEICHUS O TOCYAAPCTBEHHON pEerHCTpaluu;

Name of the Contractor, information on its state registration;

e cBenaeHus o [lotpebutene (3aka3unke);

Information on the User (Customer);

cBenieHus o npenoctasiasiemoM Homepe (Mmecte B Homepe);

Information about the Room (seat) provided;

Ileny Homepa (Mecra B Homepe), B TOM umnclie MOCPEICTBOM YyKa3aHWs Ha HWHBIC
JOKYMCHTEI, €€ OIIPCACIIAIOIINC,

Room (seat) Rate, including citation of other documents that determine the Rate;
nepuoJ npokusanus B I'octunue;

Period of Hotel accommodation;

WHBIE HEOOXOIMMBIE CBeJIeHUs (110 yeMOoTpeHuto comHuTe s ).

Other necessary data (at Contractor’s discretion).

TunoBass ¢opma JloroBopa mexnay Ilorpebutenem u HcmomHuTenemM yCTaHABIMBACTCS
[punoxennem Ne 3 k HactosuM [IpaBuiam.

The template Contract between the User and the Contractor is enclosed (Attachment # 3
hereto).

2.11. JloroBop 3akiroyaeTcs Npu  npeabsBieHuu  [loTpeOureneM  TOKyMEHTAa,
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YIOCTOBEPSIIOIIETO  €r0  JIMYHOCTh, O(GOPMICHHOIO B  YCTAaHOBJIGHHOM  TIOpSIKE |
IMOATBEPKAAIOIIETO TUNYHOCTH HOTpe6I/ITeJI5I, B TOM YHCJIC:

2.11. The Contract shall be made on presentation of the User 1D completed according to
the established procedure identifying the User, notably:

e nmacnopta TrpaxinanunHa Poccuiickoii ®enepanuu, yIOCTOBEPSIONIETO JIMYHOCTH
rpaxaanuHa Poccutickoit @enepanuu Ha Tepputopun Poccuiickoit denepanuu;

Passport of a citizen of the Russian Federation identifying him/her on the territory of
the Russian Federation;

e nacnopra rpaxaaniHa CCCP, ynocToBepsIOIIero JIMYHOCTh IpakaaHuHa Poccuiickoit
®denepanyu, A0 3aMEHBl €T0 B YCTAHOBIEHHBIM CpPOK Ha MAcHOpT IpaxaaHuHa Poccuiickoin
denepanui;

Passport of a citizen of the USSR identifying him/her before its replacement at a stated
time by a passport of a citizen of the Russian Federation;

° CBHUACTCIILCTBA O POXIACHUU - IJId JiMlla, HC JOCTUTTICTO 14-netHero BO3pacTa,

Birth certificate for children under 14;

® [1acmopTa, YJIOCTOBEPSIOIIETO JUYHOCTh TrpaxiaaHuHa Poccuiickoin ®depepanuu 3a
npenenamu Poccuiickoit ®Denepanyu, - Ui JIMIA, MOCTOSHHO MPOXKHUBAIOIIETO 3a MpeaeiaaMu
Poccuiickoit ®enepanuu;

International passport identifying a citizen of the Russian Federation abroad for
persons residing outside of the Russian Federation;

e TIaclopTa HMHOCTPAHHOTO TpaxJAaHWHA JHMOO WHOrO JOKYMEHTa, YCTaHOBJICHHOTO
dbenepabHBIM 3aKOHOM WJIM TPU3HAHHOTO B COOTBETCTBHHM C MEXIYHAPOIHBIM JTOTOBOPOM
Poccuiickoit ®enepanuu B KayecTBE JOKYMEHTA, YAOCTOBEPSIOILETO JIMYHOCTb HHOCTPAHHOI'O
Tpax1aHUHA,

Passport of a foreign national or any other document established by the federal law or
recognized pursuant to international treaty of the Russian Federation as a document
identifying a foreign national;

o JOKYMCHTA, BEIJAHHOI'O MHOCTPAHHBIM IOCyaAapCTBOM W IIPU3HAHHOI'O B COOTBETCTBUU C
MEKIYHApOAHBIM 10roBopoM Poccuiickoit Denepann B Ka4eCTBE JOKYMEHTA, YIOCTOBEPSAIOIIETO
JIMYHOCTH JuIa 0e3 TpaXX1aHCTBA;

A document issued by a foreign state and recognized pursuant to international treaty of
the Russian Federation as a document identifying a stateless person;

e  paszpelieHHs Ha BPeMEHHOE MPOKMUBAHUE JTUIa 0€3 TPaKJaHCTBA;

A part-time residence permit of a stateless person;

o BHUa HaA XUTCJIBbCTBO JINIIA 663 rpaxJiaHCTBa.

A residence permit of a stateless person.

WnocTtpanHble TOCTH 00513aHBI IPEABABIATh MUTPALIHOHHYIO KapTy.

[Ipy oOTCyTCTBUM BBIIIEYKAa3aHHBIX JOKYMEHTOB VcronmHuTens BIpaBe OTKa3aTh B
pasMelieHuu.

VYcioBus, NOpsSIOK U MOCIEACTBUA OTKaza oT JloroBopa ompeneneHbl 3aKOHOIATeIbCTBOM
Poccuiickoiit ®enepanuu.

Foreign guests must show their migration card.

Absent the above documents, the Contractor shall be entitled to refuse accommodation.

The conditions, procedure and effects of a recession from the Contract are set forth by
the Russian legislation.

2.12. T'ocTuHUIAa OCYyIIECTBISIET OpOopMIICHHE MPOXKUBAHUA M peructpanuto [lorpedurenei,
npubbBatonyx B ['OCTHHMILY U yOBIBAIOIINX U3 HEE KPYTTIOCYTOUHO.

Peructpamus [Torpebuteneit, siistomuxcs rpaxaaHamu Poccuiickoit denepannn, Mo MECTy
HpGGBIBaHI/ISI B FOCTI/IHI/ILIG OCYIICCTBIISICTCA B COOTBCTCTBUU C HpaBI/IHaMI/I PErucTpalii U CHATHA
rpaxknan Poccuiickoit denepanuu ¢ perucTpallMOHHOr0 y4deTa 0 MECTy NMPeOBIBaHUS U TI0O MECTY
JKUTEIbCTBA B mpenenax Poccuiickonn  @Denepanuu, YTBEPKICHHBIMU — ITIOCTAHOBJIICHUEM
[IpaButensctBa Poccuiickoit @eneparuu ot 17 uronst 1995 r. Ne 713 "O6 yrBepxknenun [IpaBun
peructpanu U cHATHS rpaxkiaaH Poccuiickoit depepanuu ¢ perucTpallMoOHHOIO y4yeTa Mo MECTY
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npeObIBaHUS M IO MECTY JKUTENbCTBa B mpeaenax Poccuiickoit deneparii U TEpPedHs JIUII,
OTBETCTBEHHBIX 3a IPUEM U I€penadyy B OpraHbl PErMCTPAllMOHHOIO y4eTa JOKYMEHTOB IS
pETUCTpalli M CHATHUS C PETUCTPALIMOHHOrO ydeTa rpaxkiaaH Poccuiickoit denepanuu mo mMecty
npeOBIBaHUS U IO MECTY JKUTENBCTBA B Mpeenax Poccuiickoit @enepanun'.

Peructpamuss B ['OCTMHHWIIE HECOBEPIICHHOJETHUX TPaKIaH, HE MOCTUTUX 14-1eTHero
BO3pacTa, OCYHICCTBIIACTCA HA OCHOBAHUN JOKYMCHTOB, YJOCTOBCPAIOMINUX JIMYHOCTh HAXOAAINUXCA
BMECTE€ C HHUMH poauTeNied (yCHIHOBUTENEH, OINEKYHOB) WM OJIM3KUX POJCTBEHHHKOB,
COMPOBOXKAAIOUIETO JUIA (JIUI]), TOKYMEHTA, YAOCTOBEPSIOIIETO MOJTHOMOYHNS COMPOBOXKIAIOIIETO
nuna (JIUI), a TAKXKE CBUIETEILCTB O POXKICHUH 3TUX HECOBEPIICHHOJIETHUX.

[TocTaHOBKa WHOCTPAHHOTO TpPaXKJIaHWHA M JHIa 0e3 TpakIaHCTBA Ha y4YeT IO MECTY
npebbiBaHus B ['OoCcTHHUIIE M CHATHE MX C ydeTa IO MECTy MpeOBbIBaHUS OCYILECTBIISIOTCS B
COOTBETCTBUHU C HpaBI/IJ'IaMI/I OCYILICCTBJICHUA MUT'PAIMOHHOT'O Y4€Ta MHOCTPAHHBIX I'paXXIaH W JINI]
6e3 rpaxnancTBa B Poccuiickoii @enepannu, yTBepKICHHBIMHU MOCTaHOBICHHEM [IpaBUTENnbCTBA
Poccuiickoit ®eneparum ot 15 suBapg 2007 r. N 9 "O nopsigke oCylIeCTBICHUS] MUTPAIMOHHOTO
y4deTa HHOCTPAaHHBIX TPaXKIaH U JuIl 6e3 rpakaancTBa B Poccuiickoit @enepanun’.

2.12. The Hotel provides 24-hour check-in/checkout services.

The Users — citizens of the Russian Federation shall be registered to the Hotel in
compliance with the Rules of registration and striking off the register of the citizens of the
Russian Federation at the place of residence within the Russian Federation as approved by
Decree of the Russian Government dated July 17, 1995, # 713, “On Approval of the Rules of
Registration and Striking off the Register of the Citizens of the Russian Federation at the
Place of Residence within the Russian Federation and the List of Persons Responsible for the
Processing with the Registration Authorities of Documents for Registration and Striking off
the Register of the Citizens of the Russian Federation at the Place of Residence within the
Russian Federation”.

Minors under 14 shall be registered to the Hotel based on documents identifying their
accompanying parents (adoptive parents, tutors), or close relatives, or accompanying
person(s) based on a document certifying his/her/their authority and such minors’ birth
certificates.

Foreign nationals and stateless persons shall be registered to the Hotel and crossed off
the register at the place of residence in conformity with the Rules of migration registration of
foreign nationals and stateless persons in the Russian Federation as approved by Decree of the
Russian Government dated Jan. 15, 2007, # 9, “On Procedure of Migration Registration of
Foreign Nationals and Stateless Persons in the Russian Federation™.

2.13. Ilpu odopmnenun npoxxkuBanusi VMcrnomaurens Bbiaaer IloTpedurenio cyer, KOTOPBIN
JIOJDKEH CcoJlepKaTh: HamMeHoBaHWe Vcmomuurens; damuinio, uMs, otdecTtBo Ilorpebutens;
ceenenust o mpenoctaBiasieMomM Homepe (mectre B Homepe), Lleny Homepa (mecta B Homepe),
JIpyrue HeoOXoauMbIe JaHHBIE 0 yeMOTpeHuto Mcnomuurens.

2.13. Upon check-in, the User shall be issued a hotel bill, which shall contain the
following data: Contractor’s name, User’s name, information about the Room (seat) provided,
Room (seat) Rate and other information as the Contractor may require.

2.14. VicnonHuTeneM yCTaHOBJICHA IMOCYTOYHAs OIuiaTta mpokuBaHus B Homepe (Ha mecte B
Howmepe). [TouacoBoe mpoxxuBaHHe, a TAaKXKe I10YacoBas Tapu(PUKalKig CTOUMOCTU MPOXKUBAHUS B
["octuHuIle HE TpeycMOTpeHbl. MUHMMaNBbHBIN Tapud Ha npoxuBanue — [{ena Homepa 3a cytkwu.

[lena Homepa (mecta B Homepe) m mepedenp ['ocTuHMYHBIX yciyr, Bxoadummux B lleny
Howmepa (mecta B Homepe), ycTaHaBIMBaIOTCS JEHCTBYIONIMM COOTBETCTBYIOMMM [IperickypanTom
Hcnonuurens.

Ilenpl, ycTaHOBJIEHHBIE COOTBeTCTByOImMM [IpelickypanTtom, auddepeHImpoBansl B
3aBUCHMOCTH OT kareropuu Homepa, xonmuecTtBa mpoxkuBaroumx B Homepe, nHBIX (hakTopoB,
JIEUCTBYIOT B TeUeHHE orpaHudeHHoro BpemeHu. llena Homepa (mecta B Homepe) mis kaxmoro
[MorpeOutenss (3aka3uMka) YCTAaHABIMBAETCS B MOMEHT MOATBEPXKACHUS OpOHUPOBAHMSA
Hcnonuurtenem coriacHo AENCTBYIOIIEMY Ha TOT MOMEHT I[lpeilickypaHTy, a Npu OTCYTCTBUHU
IpeBapUTEIILHOIO OpOHMpPOBAaHUS — B MOMEHT odopmieHus 3ae3na [lorpeOutens coriacHo
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[IpelickypanTy, JEHCTByIOIIEMY Ha MOMEHT pasMmemieHus Ilorpebutens. B momeHT
noATBepxkIeHus: OponupoBanus [lorpebutens (3aka3zuMk) mpuHUMAeT U corjamaetcs ¢ LleHoi
Howmepa (mecta B Homepe) 1 He BIIpaBe BIOCIEICTBUN TPEOOBATh UX U3MEHEHUS MPU pa3MEIICHUN
B ['ocTuHUILIE.

2.14. The Hotel applies daily Rate per Room (seat). The Hotel does not provide hourly
accommodation, as well as hourly Rates per Room. The minimum Rate for accommodation is
one daily Rate per Room per night.

The Room (seat) Rates and a list of Hotel Services included in the Room (seat) Rate shall
be set by the Contractor in the applicable current Price List.

The Rates as set in the applicable Price List are differential and depend on the Room
category, a number of guests in the Room and other factors. The Rates are effective within a
limited period of time. The Room (seat) Rate for every User (Customer) shall be set at the
point when the Contractor confirms the booking, as per the Price List effective at the
moment. If the booking is not made in advance, the Rates shall be established at the point
when the User checks in, as per the Price List effective at the moment. Once the booking is
confirmed, the User (Customer) accepts and agrees to the Room (seat) Rate and has no right
to demand a Rate change thereafter.

2.15. C cornacus Ilorpeburtens (3aka3umka) orata llemst Homepa (mecta B Homepe)
IPOM3BOIUTCS MPH 3aKitoueHnn JloroBopa B MoHOM 00beMe (aBaHCOBBIH IUIATEeX B pasmepe LeHs
Homepa (mecta B Homepe) 3a Bech cpok mpokuBanusi B ['octunmiie). Cormacuem Ilorpeburerns
(3akazunka) mpusHaeTcs noamnucanue [lorpedburenem (3akazunkom) [Jorosopa.

C cornacus [lorpeburens (3akazumka) [loTpeOutens B MOMEHT pa3MmenieHus B [ ocTuHUIE
omrauuBaeT Jlenmo3uT B pazMepe, yCTaHOBICHHOM AcicTByromuM [Ipelickypanrom Mcnomnuresns.
Jeno3ur sBisieTcst crocodboM obecrnieuenus: ormiatel [lotpebutenem J{omonmHUTENBHBIX MIATHBIX
T"ocTUHUYHBIX yCIyr, HOTpGG.HHGMBIX UM B FOCTI/IHI/II_IG 1 MOXCET 6I>ITI> HCIOJIB30BaH IIPU paCyYCTC 3a
nanHble JlononuutenbHble yeayru. [lpu ucnonb3oBanuu Jleno3uta (MOMHOCTHIO MIIM YACTHYHO) B
nporecce npoxuBanus B ['octunuie, IloTpeOurtens mnpousBoguT momnonHeHHe Jlemoszurta 10
HECHM)KaEMOI'0  OCTaTKa B  pa3Mepe, YCTaHOBJIEHHOM JelcTByromuM [Ipeiickypantom
Ucnonnaurens. Ilpu Beie3ne IloTpebutenst Heucmonb3oBaHHas cymma Jlemo3uTa MOIJICKUT
Bo3Bpary Ilorpeburemto. Cormacuem Ilorpebutenss (3aka3umka) Ha BHeceHue Jlemosuta
npusHaetcs noxnucanue Ilorpedurenem (3akazunkom) Jlorosopa.

[Torpebutens (3aka3unk) 00s13aH OMJIATUTH [ OCTUHUYHBIC YCIYTH U UHBIC TIJIATHBIC YCIYTH B
MOJTHOM 00beMe.

[Ipu ocymectBnenun pacuetoB ¢ IloTpeburenem (3aka3umkom) lcmomHuTenb BhIIAET
[MorpeOutento (3aka3umKy) KacCOBBI Y€K WM JTOKYMEHT, O(QOPMIICHHBI Ha OlaHKe CTpOrou
OTYETHOCTH.

Ilmara 3a MMPOXUBAHUC B3UMACTCSA B COOTBCTCTBUHU C PacueTHBIM JaCoM, YCTaHOBJICHHBIM
HcnonuureneM Ha BrIE3I.

B cnygae npoxuBanus [lorpebutens B Homepe (Ha mecte B Homepe) B TeueHue 24 4acoB u
MeHee, HanpuMmep, MpH 3ae3ae nocie PacueTHoro yaca 3aes3ia TEKYIIETO JIHS W/MUIU BbIE3/E 10
PacuetHoro waca Bble3/a TEKYIIETo IHs, IUIaTa B3UMAaeTCs B pa3Mepe MUHUMAaJIbHOro Tapuda -
Ilenst Homepa (mecta B HoMmepe) 3a CyTKM HE3aBUCHMMO OT KOJHMYECTBA BPeMEHHU (aKTHUUECKOTO
HaxoxnaeHus [lorpeburens B ['octunuie.

K ommare ycnyr HcnomHuTeleM NPUHUMAIOTCS HAJUYHBIC POCCHUCKHE PYyOIH, a TaKkKe
IMJIATCIKHBIC KAPThI CJICAYIOIUX IMJIATCIKHBIX CUCTCM:

Master Card

Visa Card

American Express Card

Diners Club Card

JCB Card

Maestro Card

Union Pay Card

HauuonanbHOM cuCcTEMBI IIIATEXHBIX KapT PO.
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[Ipy Hanuuum mpeABaApPUTEILHOIO OpOHUPOBAHHWS Ha TeKymylo gary McnomHuTtens
rapaHTupyet npenoctaButh [lotpedburento Homep (mecto B Homepe) B PacueTHslii yac 3ae3xa.

[Ipn waymuun cBobogHbix HomepoB (mect B Homepax) McmomHuTENs MOXKET 3aceluTh
[Torpebutens 1o Pacuetnoro yaca 3ae3na.

B cnydae pasmemenus [Torpedutens ¢ 00 vaco 00 MUHYT 10 yCcTaHOBIEHHOTO PacueTHOro
YJaca 3ac3lia B OOINOJHCHHUC K CTOMMOCTU IIPOXKHUBAHUA B3UMACTCA IlJIaTa 3a HOMep (MCCTO B
Howmepe) B pazmepe msrtuaecsti nporieHToB [lensr Homepa (mecta B Homepe) 3a cyTku.

2.15. If the User (Customer) agrees, he/she may pay for his/her Room (seat) in full (a
100% prepayment through the whole period of Hotel accommodation) while entering into the
Contract. The signing of the Contract by the User (Customer) serves as his/her agreement to
such prepayment.

With the consent of the User (Customer), when checking in at the Hotel, the User shall
pay a Deposit at the amount as set in the Customer’s effective Price List. Such Deposit serves
as collateral for the use of Additional Paid Hotel Services consumed by the User at the Hotel.
Such Deposit can be used for payment for such Additional Services. If the User, when living at
the Hotel, spends the Deposit (in full or in part), he/she shall make it up to the Irreducible
Minimum as set in the Contractor’s effective Price List. When the User checks out, the
balance of the Deposit shall be refunded to the User. The signing of the Contract by the User
(Customer) serves as his/her agreement to such Deposit.

The User (Customer) must pay in full for the Hotel services and any other paid services.

After every purchase made by the User (Customer) at the Hotel, the Contractor shall
issue to the User (Customer) a cash receipt or any other document completed as a registered
form.

The User shall be charged for his/her Hotel accommodation as per Check-out Time as
set by the Contractor.

In the event when the User stays in his/her Room (seat) 24 hours or less (that is when the
User arrives after the Check-in Time of the current day and/or departs prior to the Check-out
Time of the current day), the User shall be billed a minimum of one daily Rate per Room
(seat), regardless of the amount of time the User actually stayed at the Hotel.

The Contractor accepts Russian rubles in cash, as well as the following payment cards:
Master Card
Visa Card
American Express Card
Diners Club Card
JCB Card
Maestro Card
Union Pay Card
Payment cards of the Russian national payment system.

If the User books his/her accommodation for the current date in advance, the
Contractor shall guarantee that the User will be provided with the Room (seat) at the Check-
in Time.

Subject to Room (seat) availability, the Contractor may accommodate the User prior to
the Check-in Time.

If the User checks in in the time period from 00:00 p.m. through the regular Check-in
Time, he/she shall be charged daily Rate as per booking plus maximum half daily Rate per
Room (seat) per night.

2.16. IIpu HEOOXOUMOCTH MPOTICHHs Cpoka npokuBaHus [loTpedurens o0s3aH 3aBUTH 00
stoM Hcnonmuutento He mo3nHee PacdeTHoro waca Bwie3na AHs, B KoTopoM [loTpebutens nomkeH
BbiexaTh W3 ['ocTuHMIBI, U VcromHuTeNnb, MU HAIMYKMK CBOOOAHBIX HOMepoB, mpomsieBaeT cpok
MPOKUBAHUS.

Omnnata mpomJIeHHUsT CpoKa MpOoKUBaHUS TpousBoauTcs IloTpebuTenemM B TOpSIIKE,
YCTaHOBJIEHHOM BbllIe B HacTosmux [lpaBunax g ormutatel Llenst Homepa (mecta B Homepe), u
JoJDKHA OBITH Mpom3BeieHa ¢ coryacus [lorpebuTtens He mo3aHee PacdyeTHoro vaca Beie3na JIHS, B
koTopoMm [loTpeburens npoIui MPOKUBaAHHE.
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Henponnenue IloTpedureneM cpoka MpOXKMBAHWS B YCTAHOBJIICHHBIM B HACTOSIIEM ITYHKTE
CpPOK W/WiM Heomata w/uiu HemonHas omuiata [loTpeOutenem B MOpsIKe, MPEeIyCMOTPEHHOM
Hactoamumu [lpaBuinamMu, TpPOMJICHUS CpPOKAa MPOXKUBAHUSA SIBIAETCS 3aJE€PKKOM  BbIE3Na
[otpebutenss u3 I'octununsl, uro gaer Mcmomnuremo mpaBo TpeboBaTh OT IloTpeburens
HEe3aMeNIUTEILHOTO 0CBOOOXAeHUs 3aHuMaeMoro I[lorpeburenem Homepa (mecta B Homepe), a
TaKXKe BJIeUeT 3a cO00M MOCIEICTBHS, YCTaHOBIEHHBIC B MyHKTE 2.17 HacTosimux [IpaBui.

2.16. If the User wishes to extend the time of accommodation, he/she must notify thereof
to the Contractor before the Check-out Time of the day, on which the User is supposed to
depart from the Hotel. The Contractor shall extend the User accommodation, subject to
Room availability.

The User shall pay for his/her extended accommodation according to the procedure as
described above. With User’s consent, the payment should be effected before the Check-out
Time of the day, on which the User extended his/her accommodation.

The User’s failure to prolong his/her accommodation at the time stated in this clause,
and/or non-payment, and/or underpayment of the extension shall be deemed a checkout
delay, which empowers the Contractor to require that the User immediately vacate his/her
Room (seat), and also entails consequences as established in paragraph 2.17 below.

2.17. B cnyuae 3amepxkku Bblezna [lorpebutens mocie yctaHoBiaeHHOro PacueTHoro mis
BbIC3/Ia YacCa IU1aTa 3a IIPOXUBAHHUC B3UMACTCA C HOTpe6I/ITeJI5I B CJICAYIOLICM TMOPAOKE,
YCTaHOBJICHHOM Hcnomaurenem:

e 1mpu Bbie3ne mocie PacuerHoro waca Beie3ma Tekymiero aHs g0 18-00 wac. (Mck)
Tekymero naHs, lloTpeOuTenemM mNPOM3BOAMTCS OIUIaTa TPOXKUBAHHUS B pa3Mepe MSATHICCATH
npouentoB Llenst Homepa (mecta B Homepe) 3a cyTku;

e 1pu Beie3ae mocie 18-00 gac. (Mck) Tekymero ausi, IloTpeOHTEIEM MPOU3BOIUTCS
oruIaTa MpoKUBaHUs B pazMepe cra mporeHToB Lernst Homepa (Mecta B Homepe) 3a cyTku.

Bo Bcex mepeuncieHHBIX B JaHHOM nyHKTe ciaydasx Llena Homepa (mecta B Homepe) 3a
CYTKH ONpEIENAeTCS UCXO/ U3 cOOTBETCTBYIoMIEro [IpelickypanTta Mcnonnurens, 1eHCTBYIOIIETO
Ha JeHb (maty) Bele3na llorpeburtenss mmst Becex [loTpeOuteneit (mybnuunble Tapuds). llena
Homepa (Mecta B Homepe) 3a cytku, yctaHoBieHHas mis [lorpeOutens mpu OpoHUpOBaHWHU, HE
HNPUMEHSETC.

2.17. Should the User depart from the Hotel after the regular Check-out Time (late
departure), the User shall be billed as follows:

e |If the User departs from the Hotel in between the regular Check-out Time of the
current day and 6:00 p.m. (Moscow time) of the current day, he/she shall be charged half
daily Rate per Room (seat) per night;

e If the User departs from the Hotel after 6:00 p.m. (Moscow time) of the current day,
he/she shall be charged full daily Rate per Room (seat) per night.

In all instances listed in this paragraph, the Room (seat) Rate per night shall be based on
the Contractor’s applicable Price List effective as on the date of User checkout for all Users
(published Rates). The Room (seat) Rate per night set for the User at booking shall not be
applicable.

3. IlpaBuja npoxxkuBaHus B 'ocTuHNIE U N01b30BaHUS [ OCTHHHYHBIMH yCJIyTraMu
Rules of Hotel Services

3.1. KauectBo mnpenoctaBisieMblx ['OCTMHHIEH YCIyr COOTBETCTBYET YCTaHOBJICHHBIM
3aKOHOJIaTeIHLCTBOM P®D TpeboBaHMIM.

3.1. The quality of the services provided by the Hotel is in conformity with the
requirements of the Russian legislation.

3.2. Ucnonuurtens mo mnpocsdbe [lorpeOutenss o0si3aH 0€3 IOMOTHUTEIBHOM OIUIATHI
00eCTIeUnThb CIEAYIOIINE BUIBI YCIIYT:

3.2. On User’s request, the Contractor shall provide free of charge the following
services:
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BBI30B F'OPOJICKOM CKOPOM IMMOMOIIH, IPYTUX CIEIIHATBHBIX CIIYXKO;

Emergency call, distress call;

MO0JIL30BaHUE MEIUIIMHCKON allITCUYKOH,

A first aid Kit;

noctaBka B Homep koppecnoHAeHIINH, apeCOBAaHHOM T'OCTIO, 10 €€ MOTYy4YCHHUH;

Delivery to the Room of mail addressed to the guest, on receiving;

no0y/Ka K ONpeeIeHHOMY BPEMEHH,;

Wake-up call;

MPEIOCTABIICHUE TOPAYEH KUTISTYCHON BOBI;

Hot boiled water;

MpeIoCcTaBlIeHne HA0OPOB MIBEHHBIX MPUHAMICKHOCTEH (HUTKH I[BETHBIC, UTOJNIKA, OylaBKa,
MaJieHbKHE OeJbIe MyTrOBHUIIhI 2 1IIT. );

A sewing kit (colored threads, needles, a safety pin, two small white buttons);
MPE0CTaBICHUE OTHOTO KOMIUIEKTA MOCY/IbI U CTOJIOBBIX MPUOOPOB;

A set of dishware and flatware;

BU30Bas MoAJAepKKa™ u perucrpanus B Mockse;

Visa support* and registration in Moscow;

KpYIJI0OCYTOYHBIN MTPUEM U pa3MEILICHUE;

24-hour check-in and accommodation;

MOJHOC CTaHAapTHOro Oaraka oT aBTOOyca mim aBromobuns B Homep m u3 Homepa k
aBTOMOOMITIO (He 0oJiee OHOr0 MECTa);

Bellman’s services upon check-in and checkout (per suitcase);

XpaHeHue 1eHHocTel B ceipe Ciry:xObl pa3menienus win B ceripe Homepa;

A safe deposit box at the Reception Desk or a Room safe;

XpaHeHue Oaraxa B KaMepe XpaHCHHS;

Storage of luggage in a storeroom;

exxeqHeBHas yoopka Homepa,

Daily Room cleaning;

CXKEAHCBHAsA CMCHA IOCTCIbHOI'O 66)155{;

Daily change of bed linen;

NpeaoCTaBJICHUC WM CXKCAHCBHAA 3aMCHa HCIIOJIb30BAHHBIX ITOJOTCHCI[ B HOMean BCEX
KaTeTOpHid, a TaKXKe MPEIOCTaBICHNE MaXpoBBIX XalaToB B Homepax karteropuii «Ou3HecC-
KJIaCC», «IIOJTYJIIOKC), «JTFOKCH;

Provision and daily replacement of used towels in all Rooms and provision of
bathrobes in Business Class Rooms, Junior Suites and Suites;

TyaJICTHBIC TTPUHAIC)KHOCTH Pa30BOr0 MOTPeOIeHNS B (GUPMEHHOM HCITOJIHCHHH

BO BCEX HOMeEpax (KpoMe HOMEPOB KaTETOPHH «JTIOKC») He Ooisee: Mbuto 20 1, mamMiyHb 30
M, renb 30 M, tockoH 30 mut, koHauuuonep 30 mu;

B Homepax kareropuu «Jmokc» He 6onee: Mbuto 20 r, mamnyds 60 mi, reias 60 My, 10CbOH
60 mu1, konauKoHep 60 M,

Branded toiletry (at the most):

Soap 20 g, shampoo 30 ml, gel 30 ml, lotion 30 ml, conditioner 30 ml in all Rooms,
except Suites;

Soap 20 g, shampoo 60 ml, gel 60 ml, lotion 60 ml, conditioner 60 ml in Suites;
MPEAMETHI TOCTETIPUUMCTBA Pa30BOro MOTPEOICHHS B (GUPMEHHOM HCIIOJIHCHHH:

BO Bcex Homepax OJIOKHOTHI ¢ py4KOM, TYOKa JJisi YACTKH OOYBH, KOCMETHYECKUN HAOOD,
TaIllO4YKH, arno4YKa 11 AyIia;

BO Bcex Homepax (kpome KaTeropuu «CTaHAapT») POXKOK JJist 00yBH;

B Homepax kareropun «Ioke» MBEHHBIN Ha0Op, pacuecka, MUIOUKa JJIsl HOI'TeH;

Branded amenities:

A notebook, a pen, a shoe brush, a makeup kit, slippers, a shower cap in all Rooms;

A shoehorn in all Rooms, except Standard Rooms;
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A sewing Kit, a comb, an emery board in Suites;

BeuepHsia noaroroska Homepa ko cHy Bo Bcex Homepax:

NpeaOCTaBILACTCA IOKOJIaJHasA MEAaJIbKa Ha KaKAO0TO I'OCTA, CABUTAKOTCS IITOPHLI HA OKHAX,
BBIKJTIOUAETCSI OCHOBHOM CBET, BEBIHOCHTCSI MYCOp (€CJIM €CTh B HAJIMYWHU), UCTIOIb30BAHHBIC
MOJIOTEHIIa 3aMEHSIOTCS Ha YHUCTHIE, MPOU3BOJMUTCS TMOBTOpHas yOopka, ecnu Homep
TPS3HBIN;

Turn-down service in all Rooms:

A chocolate medal per each guest, the curtains to be moved, the main light to be turned
off, the garbage to be taken out (if available), used towels to be replaced with clean
ones, re-cleaning, if the Room is dirty;

NoJIb30BaHKUE BceM oOopynoBanueM Homepa, BKIo4ast TeeBU30p, Tene(OHHbIN annapaT u
XOJIOUIHHUK MUHHU-0apa;

Use of all in-room equipment, including a TV set, a telephone and a minibar fridge;
MoJIb30BaHKE OeCIpOBOHBIM 10cTyrnoM B IHTepHEeT Bo Bcex Homepax;

Free WiFi in all Rooms;

MOJIb30BaHNUE YalHUKOM B Homepax kaTeropmm «CTaHaapT»; MOJIb30BaHUE KO(e-MaIInHOU
Nespresso B Homepax kateropun «OM3HEC-KIIACCY, «ITOTYITIOKC, (ITFOKCY;

A kettle in Standard Rooms; Nespresso coffee machine in Business Class Rooms,
Junior Suites and Suites;

npea0CTaBJICHUC 3aBTPaKa B HOMean KaTeI‘OpI/Iﬁ <<6H3HGC-KJIaCC», «IOJIYJIIOKC», <«JIFOKCH,
Breakfast in Business Class Rooms, Junior Suites and Suites;

npeaocTaBieHne 4as u kode Bo Bcex Homepax (1o 2 mMOpIuoOHHBIX MMaKeTHKa 4as u Kode B
JICHB);

Tea and coffee in all Rooms (2 tea bags and 2 coffee bags per day);

MPEIOCTaBIICHUE YTIOTa C TIIAAMJIBHON 10CcKoi B HoMepax Bcex KaTeropuii;

An iron and an ironing board in all Rooms;

npeaocTaBieHne GpeHa s BOJIOC,

A hair dryer;

npegocTaBieHue Habopa st OpuThsl (CTaHOK it OpUThs, IeHa il Oputba He Oomee 10
min) B Homepax kareropum «mokce» (B Homepax ocranbHBIX KaTeropuil yciayra
MIPEAOCTABIIACTCS 110 TPOCHOE TOCTs ),

A shaving kit (a razor, shaving foam 10 ml) in Suites (in other Rooms this service is
rendered on request);

npeaocTaBieHue Habopa Al YMCTKU 3y0oB (3yOHas mietka, 3yoHas macta 5 mur) B Homepax
KaTeropum «iokc» (B Homepax ocTanpHBIX KaTeropuil yciayra MpeJoCTaBIsSeTCs [0
mpochbe rocts);

A dental Kit (a tooth brush, tooth paste 5 ml) in Suites (in other Rooms this service is
rendered on request);

MPEIOCTaBIIEHUE IETCKOM KPOBATH MO MPOCch0e TOCTs;

A baby crib upon request;

MOJIb30BAaHUE  TPEHAXKEPHBIM  3aJloM, 0OacceHOM, CcayHOW, Typemkod  OaHew,
TUJIPOMACCaKHOW BAHHOM, a TaKXe TPyNIoBble 3aHATHS B cTyauax | u 2 B CopTUBHOM
ueHrpe ['ocTuHuULIbI,

A gym, a swimming pool, a sauna, a steam bath, Jacuzzi, as well as various aerobics
classes in the Sports Center of the Hotel;

TGJ’ICQ)OHHHG 3BOHKH BHYTPH FOCTI/IHI/II_[I)I N COCIMHCHUEC BXOJAIIINUX 3BOHKOB,

In-house and external telephone calls;

YCJIyTH FOJI0COBOM MOYTHI;

Voice mail service;

YCIyTH Nepeiayn COOOIeHUH Tee(OHHBIM OIIEPATOPOM;

Transmission of messages by telephone operators;

BBI30B TEXHUYECKOTO MEPCOHAIA TeJe(HOHHBIM OIIEPATOPOM IO MPOCKOE TOCTS;
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Service call by telephone operators upon request;
® YCIYTA KOHChEpiKa.
Concierge service:
- MpeoCTaBICHNE HHPOPMAIIMH O KYJIbTYPHBIX MEPOTPHUATUSIX MOCKBHI;
- Information service on cultural events in Moscow;
- OpOHMPOBAHKE aBUA U JK/J1 OUJIECTOB JIJIsi TOCTEH;
- Booking of air and train tickets for the guests;
- OpOHMpPOBaHKE T€ATPATBHBIX OUJIETOB JIJISl TOCTEH;
-Booking of theatre tickets for the guests;
- OpraHu3alnus 3KCKypCHOHHON TPOrpaMMBbl JIJIsi TOCTEH;
- Arranging for excursions for the guests;
- OpraHM3anys ru0B/MEePEBOTUYUKOB JIJISI TOCTEH;
- Arranging for tour guides/interpreters for the guests;
- BBITTOJTHEHUE MEJIKUX JCJIOBBIX MOPYYEHUN TOCTEH (3aKa3 MBETOB, HHGOPMAIIHS O TOPOJIE U
T.1.);
- Running errands for the guests (flowers orders, information on the city, etc.);
- OpraHMsauus OTIpPABJICHUS M JOCTaBKa B Homep IIOYTOBBIX OTIpaBICHUN U
WH(POPMAITMOHHBIX COOOIIEHHUI;
- Mailing and delivery to the Room of mail and messages;
- noctaBka B Homep TenekcoB u Tenedakcos;
- Delivery to the Room of telexes and faxes;
- 3aKa3 TaKCH (B TOM YHCIIC JUIsl BCTPEUHW TOCTS B a3pOTNOPTY WJIM Ha BOK3aJe).
- Taxi requests (including for meeting the guest at the airport or railway station).
*[InaTa 3a OKa3aHHYIO YCIyry B3UMaeTcs B CIydae OTMEHBI OpOHHUPOBAHUS WM He3ae3a
T'OCTA B FOCTI/IHI/ILIy 110 UHUITUATHUBE I'OCTHA.
*This service shall be paid for in the event of guest-triggered cancellation of the
booking or no-show.

3.3. Cxunku k iene Homepa u abrotsr:

HcnonmanTens 00s13aH 00€CTICYUTHh MPEIOCTABICHUE JIBIOT MPH OKA3aHWUHM YCIYT TeM
KaTeropusM TIpaXkJaH, KOTOPBIM TaKHE JBIOThl IIPEAYCMOTPCHBI 3aKOHAMHM U HHBIMH
HOPMATHUBHBIMHA IIPaBOBBIMU aKTaMH HUJIN JIOKAJIbHBIMU aKTaMH Ucnomaurens.

HpaBo Ha BHCOUCPCIHOC PASMCIIICHHUEC UMCIOT:

- 'epoun Cosetckoro Coro3za, ['epon Poccuiickoit @enepainiv, mojHbIEe KaBaJiepbl opJeHOB CIaBbl;
-IPYTUe KaTErOPUU B COOTBETCTBHUH C 3aKOHOAATENBCTBOM Poccuiickont denepanuu.

Bce ocTanpHbIC KaTeropuu rpakKaaH pa3MenialoTcs B MOPSIKE 00IIei ouepeiu.

3.3. Discounts and benefits:

The Contractor shall be obliged to provide benefits when rendering services to those
categories of people to whom such benefits are stipulated by laws and other normative legal
acts or local by-laws of the Contractor.

The following categories enjoy the best right to Hotel accommodation:

- Heroes of the Soviet Union, Heroes of the Russian Federation, full Cavaliers of order of
Glory;
- Other categories in accordance with the legislation of the Russian Federation.

All other categories of citizens shall be accommodated in line.

JIBTOTHI 4718 IETEH.

Honyckaercs mnpokuBaHWE JAeTed B Bo3pacTe 10 12 JjeT B OJAHOM HOMEpE C
COITPOBOKIAIOIIMMH UX B3pOCIBIMU (M3 pacyeTra oAuH peObeHOK Ha oJuH Homep). [Ipu 3Tom ecnu B
CTOUMOCTE IPOXKHWBAHUA B FOCTI/IHI/IHC COIMPOBOXAAIOIINX B3POCJIBLIX BKIHOYECHA CTOHUMOCTH
3aBTpaKa, TO CTOUMOCTb 3aBTpaKa M IJIaTa 3a MOJb30BaHUE JETCKOW KPOBATKOU (Jist AeTer 1o 2-x
JIET) JUIsl TIPOXKUBAIOIIETO B HOMEPE C B3POCIBIM peOeHKa BKIIOUEHBI B CTOMMOCTh HOMepa. [lnaTa
3a MOJIb30BaHME JIOTIOJIHUTENLHOU KpoBaThio cocTaBisieT 900 py6., He Bxmouas HJIC — 18%.

Benefits for children:
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Children below 12 may stay free of charge in the same Room as their adult attendants
(but not more than one staying free child per adult attendant). In such case, the child’s crib
(for children below 2) and breakfast shall be provided by the Hotel free of charge, provided
that the Room charge for his/her adult attendants includes breakfast. Extra bed costs RUB
900.00, excluding VAT (18 %).

3.4. Vluble TIaTHBIE YCIYTH, OKa3bIBA€MbI€ B TOCTHHHUIIE TPETbUMH JINI[AMHU:

3.4. Other services provided in the Hotel to third parties for a fee:

® CHa-LEHTP;
Spa center;
e (OaHKOMATHI;
ATMs;
® DOKCIIPECC-OIuIaTa B IJIATCIKHBIX TCPpMUHAIAX,
Express payment via payment terminals;
® YHCTKAa U PEMOHT OOYBH;
Shoe cleaning and repair;
® TYPHUCTHYCCKHC YCIIYTH;

Travel services;

e peanu3aiysa OpOoe3IHBIX JOKYMEHTOB Ha Pa3IMYHbIE BUIBI TPAHCIIOPTA,

Sale of travel tickets for various means of transport;

¢ OIcCpalMOHHAA KaCcCa BHC KaCCOBOT'O y3Jia,
Operational cash office;
® DpECTOpaHBbL;
Restaurants;
® PEMOHT YacOB M IOBEJIMPHBIX U3ACITUN;
Watch and jewellery repair;
® pPO3HHYHAJ IMPpOoJarKa MUIICBLIX ITPOAYKTOB U HAITUTKOB YCPEC3 BCHAWMHI'OBBIC aIlllapaThI;
Retail sale of F&B via vending machines;
® CaJIOH KpacCOThI;
Beauty parlor;
e Mpojaka OUJIETOB Ha TEIJIOXOAHbIE SKCKYPCHUH;
River flotilla ticket terminal;
® CTOMATOJIOTHYECKUN KaOUHET;
Dental surgery;
® MpoJa)ka CYBEeHUPHBIX MOHET Yepe3 BEHAMHIOBBIN amnmnapar.

Sale of souvenir coins via vending machine.

3.5. IlorpeOutens uMeeT TMpaBO Ha TMOJb30BAaHHE B YCTAHOBJICHHOM  IOPSIKE
JononHUTENbHBIMA [ 'OCTUHMYHBIMH  yCIyramu, oOka3biBaeMbiMu Vcnonnutenem. Ilepeuenn
JononnurensHbix ['ocTMHMUYHBIX  yciyr yka3aH B coorBeTcTBytomeM IlIpelickypanre,
pa3MeméHHOM B TIOMENICHUW [ OCTHMHUIIBI, TMpeAHA3HAUYEHHOM HJisi O(GOpPMIICHUS BPEMEHHOTO
npoxxuBanus [lorpebuteneit (B mHpopmannonHoil nanke B CiyxOe pasmenieHus [ OCTHHHIIBI).
ﬂOHOJ’IHI/ITeJ'IBHI)IC I'ocTnHUYHBIE YCIyru mnpe€aoCTaBIIAIOTCA HUcnomHuTEIEM TOJIBKO C COTJIACHS
[MoTpebuTens.

PacueTtsl 3a mpenoctaBieHHble Mcnomnutenem JlomonHutenbHblE [OCTUHHYHBIE YCIYTH
OCYHICCTBJIIAIOTCA HOTpe6I/IT€JI€M KaK HaJIMYHbBIMU JCHCKHBIMU CpPCACTBAMH, TaK U KapTaMHU
IJIATCXKHBIX CUCTEM, KaK 3TO NPEAYCMOTPECHO B HACTOAIIUX HpaBHnax JJIsL OIllIaThI I'ocTHHUYHBIX
YCIYT.

3.5. The User has the right to use, according to the established procedure, Additional
Hotel Services provided by the Contractor. Such Additional services are listed in the
corresponding Price List, which can be found at the Reception Desk. The Contractor shall
provide any Additional Hotel Services only with the consent of the User.

The User may pay for the Additional Hotel Services provided by the Contractor both in
cash and by payment cards as set forth above.
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3.6. UcnomHuTenp BrpaBe B cilydae HEOOXOIMMOCTH M3MEHSATHh MOPSAIOK M MECTO OKa3aHUs
I[OHOJIHI/ITGJIBHBIX I"'ocTUHHUYHBIX YCIyr, B TOM YUCJIIC YCIIYT O6H_[€CTB€HHOI‘O IINTaHUs.

3.6. The Contractor shall be entitled to change the procedure and venue for the
provision of the Additional Hotel Services, including catering services, if necessary.

3.7. VcnonHuTeNb BOpaBe MPOU3BECTH 3aMeHY mpenocTtaBieHHoro [lorpedburento Homepa Ha
Homep Toii ke kareropuu WiIM KaTeropueu BhIIIE B cilydae, eciiv JaHHbIM Homep B mponecce
SKCIUTyaTaluu npusHaH McnoiHuTeeM aBapritHbIM.

ABapuiiHpiM Tpu3HaeTcs Homep, B MOMENICHHAX KOTOPOTO BBISBICHA HEOOXOIMMOCTD
OCYIICCTBJIICHUA OKCTPECHHBIX PEMOHTHBIX, CaHUTAPHO-3MUACMHUOJIOTHICCKUX u HHBIX
MEpONPUATHI, HAIPABJIECHHBIX HA YCTPAHCHUE MPUYMH, CO3IAIOIINUX YIPO3Y WIH MPEMSITCTBYIOMIMNX
HOpMaThbHOMY (KauyeCTBEHHOMY U 0€30MacHOMY) HCIONb30BaHHI0 Homepa, a TakkKe HHBIX
noMeIIeHu# ["OCTHHUIIBI, €CIT ATO MPEMATCTBYET K UX HOPMAJILHOMY JIOCTYITY U 00CITYKMBaHHIO.

B »stom cinyuae HMcnomnutens 00sd3aH  HEMEMJICHHO u3BecTUTh lloTpeburens o
HE0OX0oaMMOCTH OCBOOOXKIeHHUss Homepa ¢ ycTaHOBJIEHHWEM CPOKOB TAaKOTO OCBOOOXKICHHS U C
OJTHOBPEMEHHBIM TpeIOKEHUEM Moa00Horo cBobognoro Homepa wimm mroboro apyroro Ha
ycmoTpenue VMcnomHuTens, Ho 63 3aHMKEeHHS KaTeropuu npokuanus s [lorpedutens.

[TorpeOuTens 00s13aH OCBOOOIUTH 3aHUMAaEeMBbI UM aBapHiiHbIi HoMep 10 Havaa yKazaHHBIX
B HACTOSIIEM yHKTE PaboT, B yCTaHOBIICHHBIE VICTIOTHUTEIEM CPOKH.

3.7. The Contractor shall be entitled to substitute the Room provided to the Customer
for the Room of the same category or higher category, if such Room in the course of operation
is recognized hazardous by the Contractor.

The hazardous Room shall be recognized a Room, which requires an emergency repair,
sanitary-and-epidemiologic and other measures aimed to remove cause of trouble that
threatens or impedes the normal (quality and safe) use of the Room and other premises of the
Hotel, if it prevents them from normal access and maintenance.

In such event, the Contractor shall immediately notify the User about the necessity of
leaving the Room at a stated time and concurrently offer the User a similar free Room or any
other Room at the discretion of the Contractor, but no lower category of accommodation.

The User must vacate his/her hazardous Room before the commencement of works
referred to in this clause, within the time set by the Contractor.

3.8. Bce pacxozbl, 00ycinoBiIeHHbIE 3aMeHON aBapuitHoro Homepa, ocymiecTBIsSIOTCS 3a CUeT
Ucnonmautens. Ilpu Hecormacum Ilotpebutens wHa 3ameny Homepa eMmy mogoOHBIM, C
[MorpeOuTenem mPOM3BOAATCS BCE HEOOXOJUMBIE pPACYEThl, OOYCIIOBIEHHBIE JOCPOYHBIM
OKOHYAaHHEM €TI0 IPOKHNBAHUS.

3.8. All costs associated with the replacement of the hazardous Rooms shall be borne by
the Contractor. If the User is not agreeable to the replacement of his/her Room by a similar
one, he/she shall clear all necessary accounts due to termination of his/her accommodation.

3.9. IlpaBa u o6s3anHOCTH [loTpeduTens

3.9. Rights and obligations of the User

3.9.1. [TorpebuTens BOpase:

3.9.1. The User shall be entitled to:

e [Ilonb3oBaTbcsi BceMU ['OCTUHUYHBIMU YCIyTaMu;

Use all of the Hotel Services;

e [lonyyaTp mNONHYI0O W JOCTOBEPHYIO MH(OpMAIMIO O TpPaBWIAX MPOKUBAHUS B
['octuHuULe, cTOMMOCTH U TIepeyHe [ OCTUHUYHBIX YCIIYT;

Obtain total and accurate information on the Hotel Rules, rates and list of the Hotel

Services;

e OOpamarbcs k pabotHukaMm CiyObl pa3MEIICHHs MO0 BOIMPOCAM KadeCTBAa OKa3aHHBIX
yeuyr;

Approach the Reception Desk staff about the quality of the services rendered,;

¢ B mo60e BpeMs 0TKa3aThCs OT UCTIONHEHUs JloroBopa npu yciaoBuu orathsl Mcnonnurento

q)aKTI/I‘-IGCKI/I IMOHCCCHHLBIX UM pPacXOa0B.

Repudiate the Contract provided that the Contractor is paid for the expenses
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actually borne.

3.9.2. [TorpedbuTtens 00s13aH:
3.9.2. The User shall be obliged:
e He OECMOKOMTh JPYrux TNPOXKUBAOMKX B [ocTuHUIE, CcOONIOAATh THUINMHY U

YCTaHOBJICHHBIN B ['OCTHHUIIE MOPSAIOK MPOKUBAHUS;

Not to disturb other guests, to make no noise and comply with the Hotel Rules;

® CTpOro coOMI0aaTh MpaBUiia MOXKApHOH OE30MaCHOCTH, HE AOMYCKasi BOSHUKHOBEHUS 04aroB
rnoxkapa;

To strictly observe the preventive fire-fighting regulations;

® B Cydae BO3TOPAHMS WM 3aTOIJICHUS B HOMEPE HEMEIJICHHO COOOIIUTh 00 3TOM JTH000MY
paboTHHUKY ["OCTHHUIIBI;

To immediately report to any Hotel employee, in case of fire or flood in his/her Room;

e coOmomate unctoty B Homepe u B I'ocTunumIIE;

To keep his/her Room and the Hotel clean;

e yxons u3 Homepa 3akpbITh BOJOpa30OpHbIE KPaHbI, OKHA, BBIKIIOYHTH CBET, TEIEBU30D,
JIPYTHUE DIEKTPOIPUOOPHI;

Leaving his/her Room, to turn the water taps, close the windows, switch off the light, the
TV set and other electrical appliances;

® B ClIy4aC MNOBPCIKACHUA HIIN YTpaTbl HMYIICCTBA BO3MCIIATH CTOUMOCTb HAHCCCHHOI'O
ymep6a B COOTBETCTBHH C AKTOM, BBICTABJIICMbBIM a,I[MI/IHI/ICTpaI_[I/IeI\/'I FOCTI/IHI/IHBI, a TaKXXE€ HECTU
OTBCTCTBCHHOCTE 3a HAPYIICHHS, JOIMYIIICHHBIC ITPUTTIAICHHBIMU FOCT?I;

In case of a damage or loss of property, to recoup the Hotel for damages caused as per
the act issued by the Hotel administration, as well as to bear responsibility for any violations
committed by those invited by the Guest;

® HMCKIKYaTh BO3BMOXHOCTH BOSHUKHOBCHUS B HOMepe I/IH(l)eKI_[I/II/I;

To eliminate likelihood of infection in his/her Room,;

® B Cliydya€ IIOBPCKIACHUA MM YTPATbhl HMYIICCTBA FOCTI/IHI/IHBI BO3MECTUTH CTOUMOCTH
HAaHECEHHOTO yIepOa B MOJIHOM pa3Mepe MO0 PHIHOYHON CTOUMOCTH;

In case of a damage or loss of property, to recoup the Hotel in full for caused damages at
market value;

e 1pu BbIe3ne U3 ['oCTUHHIIBI caaTh KapTy ['ocTs u Kitod oT HoMepa paboTHUKY CiryxObl
pa3MenieHusi ['oOCTUHHIBI U TTPOU3BECTH MOJIHBIA pacyeT 3a MPEJAOCTABICHHBIE YCIYIM Ha CTOWMKE
pa3MeneHus;

When checking out, to return his/her Guest card and his/her Room key to a Reception
Desk employee and square accounts with the Hotel at the Reception;

. coomonate [lopsimox mnpoxkuBaHus B [OCTHHHUIIE, MPETYCMOTPEHHBINM HACTOSIIIIMMH
HpaBI/IHaMI/I U HWHBIMH JIOKAJbHBIMH HOPMATHBHBIMHU OOKYMCHTaMH I/ICHOJ'IHI/ITCJ'ISI, C KOTOPBIMH
MOXXHO O3HaKOMHUTbBCS B MH(OPMALMOHHOM mamnke B kaxxaoM Homepe I'ocTunuIs:;

To comply with the Hotel Rules as set forth herein and in other in-house documents of
the Contractor, which are available in the information folder in every Hotel Room;

e  coOmronaTh MpaBuiia MOXKapHOM 0€30MacHOCTH;

To observe the preventive fire-fighting regulations;

e  yBaxaTh npasa apyrux [lorpeOureneit u nmocerureneit ['ocTuHUIHL;

To honor the rights of other Consumers and guests of the Hotel;

e  OepeXHO OTHOCHUTCS K UMYIIECTBY M 000pyA0BaHUIO [ OCTUHHIIBI,

To take care of Hotel’s property and equipment;

®  3aKpBIBaTh BOJ03a00pHBIE KPAHbI, OKHA, BBIKIIIOYATH CBET U AJIEKTPOIPUOOPHI;
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To turn the water taps, close the windows, switch off the light and electrical appliances;

e 0cBOOOXIaTh HoMep 1o MCTEUEeHHH OTIIIaY€HHOT0 CPOKa MPOKUBAHUS.

To vacate his/her Room upon expiration of the paid term of his/her accommodation.
3.10. IToTpeburemio 3anpemaeTcs:

3.10. The User shall not be allowed to:

® co3JaBaTh HEyA00CTBAa M HApyIIaTh CIIOKOWCTBUE APYrHX MpoxuBaromux B [ocTuHHIE;
OCTaBJIsITH B HOMepe B CBOC OTCYTCTBHUC NOCTOPOHHHUX JIMI WIKW TCEpCAaBaTb WM KIIIHOY OT
roctuHuuHoro Homepa;

Create inconveniences and disturb other guests of the Hotel; To allow outliers to remain
in the Room in his/her absence or to hand his/her Room key over to them;

e [iepefaBaTh MHBIM JIMLAM CBOO KapTy ['octs;

To pass his/her Guest card to any other persons;

® [IPUHOCUTH B ['OCTMHHMIlY M XpaHUTb B TrocTMHUYHOM Homepe rpomosakue Bemy,
JICTKOBOCINIAMCHSAOMINECCA, CAKNUC, AAOBUTHIC OTPABIIAIOIINEC MAaTCPpUAJIbI U BCIICCTBA, B3PbIBUATHIC
BCIICCTBA, OPYXKHUEC BCEX BHUIA0B, HAPKOTHYCCKUC WM TOKCHUKOJIOIMYECKHUEC BCIICCTBA W HHBIC
OITACHBIE IIPEIMETHI;

To bring to the Hotel and keep in his/her Room any bulky items, highly inflammable,
acrid, poisonous material and substances, explosives, weapons of any kind, drugs,
toxicological substances and any other dangerous weapons;

® KypuTh B TOCTMHMYHOM Homepe u Ha Tepputopur ['OCTUHHIIBI B COOTBETCTBHUHU C
®enepanbHbiM 3akoHOM OT 23 deBpans 2013 1. Ne 15-03 «O06 oxpaHe 340pOBBS TpaxaaH OT
BO3JICUCTBHUSL OKpY)KAlOIIero TabadyHOro JbIMa U TIOCJHEACTBUH TOTpeOJieHHs Tabaka» ¢
MOCJICAYIOIUMU UBMCHCHUAMUA U JOIIOJIHCHUSAMU,

To smoke in the Room and on the Hotel territory pursuant to Federal law dated Feb. 23,
2013, # 15-FZ, “On Health Protection of Citizens from Influence of Surrounding Tobacco
Smoke and Consequences of Tobacco Consumption”;

e niepxkaTh B Homepe mo0ObIx npeacTaButeneii payHsl;

To keep in the Room any animals;

e BBIOpachiBaTh M3 OKOH HoMepa Bemu (OyTHUIKH | T.11.);

To throw out of the windows any items (bottles, etc.);

® ucroib30BaTh B Homepe snekTpoHarpeBaTeiibHbIE TPHOOPHI, CAMOBOJIBHO IOIKIIOYATH
TeneOHHBIE YCTPOWCTBa, (aKChl, APYTHE CPEICTBAa CBSI3M, 3a MCKIIOYEHHEM MPUOOPOB,
MpeaOCTaBJICHHBIX I/ICHO.HHI/ITC.HCM;

To use in the room any electric heaters, connect on his/her own any telephone devices,
fax machines or other means of communication, except devices provided by the Contractor;

® BBIHOCHUTH M3 PECTOpPaHOB, Kade, 6apa ['OCTHHHUIIBI TTOCYY, CTOJIOBBIE MPHUOOPHI, MPOIYKTHI
INUTaHUA U HAIIUTKU,;

To take out of Hotel’s restaurants, cafes and bar any tableware, flatware or F&B;

L y1'IOTpC6J'I§ITB CIIMPTHBIC HAIIUTKHU, a4 TAKXKC IMPOAYKTHI IMUTAHUS B 06I_HCCTBCHHI)IX MecCTax
T'ocTuHULIBL.

To take strong drinks and food in Hotel’s public areas.

HUcmomHuTeNs OCTaBISIET 34 COOOH IpaBO IIOCCHICHUSA YIIOJTHOMOYCHHBIMU JIMIIAMH
roctuanyHoro Homepa 0Oe3 cormacoBanusi ¢ Ilorpebutenem B ciyuae 3aAbIMIICHHS, TOXapa,
3aTOIUICHUS, a Takke B ciydae HapymieHus [octem Hacrosimero Ilopsigka mnpokuBaHws,
OO0IIECTBEHHOT' O MOPAIKA, MOPSIKA ITOJIb30BaHUS OBITOBBIMU MPHOOpaMH.

The Contractor reserves the right to enter the Room through its authorized
representatives without the agreement with the User in case of smoke, fire, flood, as well as
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when the Guest violates these Hotel Rules, public order or user instructions for household
appliances.

3.11. TlpaBuna mnpoxuBanus B [ocTHHHMIIE W TOAB30BaHUS [ OCTHHUYHBIMHU YyCIIyramMu
PasMCIaroTCA B KaXX10M TOCTUHHYHOM HOMepe.

3.11. These Hotel Rules are available in every hotel Room.

4. OTBercTBeHHOCTH UcnotnuTens u 3akazuuka/lloTpedounTesis
4. Responsibilities of the Contractor and the Customer/User

4.1. UcnonHuTENh OTBEYACT 3a yTpaTy, HEJ0CTauy WM MOBpexkaeHue Bemei [lorpedbuTens,
BHCCCHHLIX B YCTAHOBJICHHOM IIOPSJIKC B FOCTI/IHI/ILIy, 34 UCKIIOYCHUEM JACHCI, MHBIX BAJIIOTHBIX
[IEHHOCTEH, IICHHBIX OyMar u APYTruX AParoreHHBIX BEIIEH.

VcnonHuTeNnb OTBEYAeT 3a YTpaTy JIEHET, MHBIX BAJIOTHBIX LIEHHOCTEH, IIEHHBIX Oymar u
JIPYTUX IparolieHHbIX Bellel [lorpeduTens npu ycaoBUY, €CIIM OHU ObLTH MPUHSATHI McnomHuTeIeM
Ha XpaHeHue JnOo ObutM momerieHbl [lorpeOutenem B mpenocTaBieHHBIH eMmy lcmomHurtenem
WHIUBUIYIBHBIA cel( HE3aBUCHMO OT TOT'0, HAXOMUTCs ATOT celid B ero/ee Homepe wim B nHOM
IIOMCIICHUHU FOCTI/IHI/II_[BI. Ucnonuurens OCBOGO)K,Z[aeTCSI OT OTBCTCTBCHHOCTU 3a COXPaHHOCTH
COJIEPKUMOTO TaKOro ceida, ecinu AOKKET, YTO IO YCJIOBHIM XPaHEHHUS JIOCTYI KOTO-THOO0 K
ceiipy 0Oe3 Bemoma I[lorpeOurtens OB HEBO3MOXKEH JHOO CTall BO3MOXHBIM BCIEACTBHE
HETPEOJOJIUMOMN CHUJIBI.

[TorpeOuTens, 0OHAPYKUBIIUH yTpaTy, HEOCTA4y WU IOBPEXICHUE CBOMX BeIlIel, 00s3aH
0e3 mpomemiieHusl 3asBUTh 00 ASTOM aamuHucTparuu Hcenomautens. B mpoTruBHOM ciydae
Hcnonuurens OCBO60)KI[aeTC$I OT OTBECTCTBCHHOCTHU 3a COXPAHHOCTDH Bemeﬁ.

Bemm, o6HapyxeHHbIe ociie PacueTHoro yaca Beiesnia nepconanom Mcnomaurens B Homepe,
MOJIJIEKAIEM BBICBOOOXKICHHUIO M OIJIaTa 32 KOTOPBIM 3akoHUYMIach (mpu 3ToM IloTpeburens He
n3Bectun Ciayx0Oy pasMeleHHuss O MPOIJICHHH CBOETO IMPOXKUBAHUS B TOPSAKE W B CPOKH,
YCTAaHOBJICHHBIC B HACTOAIIHX HpaBHnax), MMPU3HAKOTCA 3a6I>ITI>IMI/I U IIOMEHIAI0TCA Hcnonaurenem
B KOMHATy 3a0bIThiX Bemeid [octunwmibl. [lomerenue Bemel Ha XpaHEHHE OCYIIECTBIISICTCS
agMuHUCTpauued McnonHurens B NPUCYTCTBUU NpeacTaBUTeNel MCnomHUTENns B KOJIUYECTBE HE
MeHee 2 (IByX) 4eloBeK B 0(hOpMIISIETCSI COOTBETCTBYIOIIIMM AKTOM O TIOMEIICHUH 3a0BITHIX BEIICH
[TorpeOuTens Ha XpaHEHHUE.

HcnonHuTenp CTaBUT B HW3BECTHOCTH HOTpe6I/ITeJ'I$I 0 3a0BITBIX WM Bellax IIO
MpeaoCTaBJICHHBIM HOTpe6I/IT€JI€M HcnonHuTeno KOHTaKTHBIM JaHHBIM.

HcnonmHuTeNh MOXET, TpPH HAJIMYUHA OTACIbHOrO pacrnopspbkeHust I[lotpebutens u mpu
YCIIOBUHU TIpeABapUTeNbHON oruiatel [loTpeduTenemM pacxoqoB Ha OCTAaBKY, IPOM3BECTH JOCTABKY
3a0BITBIX BELIEH 10 aapecy, ykazanHomy lloTpedurenem.

3a0bIThIC Bemu XpaHsATcsa VcromHureneM B TeueHHe 6 (II€CTH) MECSIEB B COOTBETCTBUH C
MOPAAKOM, YTBCPIKACHHBIM JIOKAJIbHBIM HOPMATHUBHBIM AKTOM Hcnonaurens.

[To umcTeyeHUM yCTaHOBIICHHOTO BBINIE CpoKa XpaHeHHs 3a0biThie [loTpeOurteneM Bemm
CHUTAKOTCA HGBOCTpGGOBaHHBIMI/I U TOMJICKAT YTUIHU3allUKM B COOTBCTCTBUU C TIOPSAAKOM,
YTBEPKJICHHBIM ['eHepaibHBIM AUPEKTOpOM McnomHurens.

4.1. The Contractor is responsible for any loss, shortage of, or damage to, User’s
belongings brought to the Hotel according to the prescribed order, save for money, other
currency values, securities or other valuable items.

The Contractor is responsible for loss of User’s money, other currency values, securities
or other valuable items, provided that they were accepted by the Contractor for deposit or
deposited by the User with a deposit box provided by the Contractor, regardless of whether in
User’s Room or in some other location at the Hotel. The Contractor is relieved of
responsibility for safe keeping of the contents of such deposit box, if the Contractor proves
that the access to the deposit box was impossible without his knowing or became possible due
to force majeure.
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Having found out any loss, shortage of, or damage to, User’s belongings, the User must
immediately notify that to the Contractor’s administration, otherwise the Contractor is
relieved of responsibility for safe keeping of User’s belongings.

Any item found by the Contractor’s staff after the Check-out Time in the Room, which
Is not paid and to be vacated (and the User has not inform the Reception Desk about the
extension of his/her accommodation in the manner and time as prescribed in these Rules), is
recognized lost and is taken by the Contractor to Hotel’s store room for the lost things. Such
items are placed in the store room for safekeeping by the Contractor’s administration in the
presence of at least two (2) representatives of the Contractor. A corresponding Act on the
placement of User’s lost things for safekeeping to be completed.

The Contractor informs the User about his/her lost things via communication provided
to the Contractor by the User.

Subiject to a special instruction from the User and User’s prepayment of transportation
costs, the Contractor may deliver the lost things at the address specified by the User.

The lost items are kept by the Contractor during six (6) months in accordance with the
procedure approved by Contractor’s in-house statutory act.

Upon expiration of the above term, the User’s lost things are deemed unclaimed and
subject to disposal according to the procedure approved by the Contractor’s General
Director.

4.2. VctionHHATENb B COOTBETCTBHHM C 3aKOHONATEIhCTBOM Poccuiickoit denepannmu HeceT
OTBETCTBEHHOCTh 3a BpEJA, NPUYMHEHHBIH XHU3HH, 370pOBbI0 MM uMymiecTBy IlorpeOutens
BCJIICACTBUEC HCAOCTATKOB IIpW OKa3aHHU YCIYI, 3a HCAOCTATKH OKAa3aHHBIX YCIYI' B IIOPAOKE,
ycTaHOBJICHHOM 3akoHOM P® «O 3ammre npaB motpeduTeneid».

HcnonHuTenb HE HeCET OTBETCTBEHHOCTD nepen HOTpe6I/ITeJ'IeM 3a MpsAMBIC WM KOCBCHHBIC
y6BITKI/I I/I/I/IJII/I VIOIYODICHHYKO BbBII'OYy, BO3HHUKIIYIHO BCJICACTBUC BPCMCHHOI'O OTCYTCTBUA
TeneOHHOW CBS3M W/WIM MOOWJIBLHOM (COTOBOI) CBS3M W/WIM AOCTyna K cetu VIHTepHeT u/mim
nepeGoeB B UX OCYHICCTBJICHUHU, a4 TAKKC 3a UHBIC OGCTO}ITGHBCTBa BHC 30HBI KOHTPOJIA I/I/I/I.HI/I BHHBI
Ucnonuurens.

4.2. The Contractor in accordance with the legislation of the Russian Federation bears
responsibility for any harm caused to life, health or property of the User due to the
shortcomings in the provision of the services, as well as for any defects of the services
rendered according to the procedure established by Law of the Russian Federation "'On
Protection of Consumers"".

The Contractor is not liable to the User for direct or indirect damages, and/or loss of
profits resulting from the temporary absence of telephones, and/or mobile (cell) connection,
and/or access to the Internet, and/or disruption in connection, and for other circumstances
beyond the control and/or fault of the Contractor.

4.3. TlotpeOuTtens, B clly4ae yTpaThl WM TOBPEKACHUS HMYIIECTBAa | OCTHHHIIBI, B
COOTBETCTBUM C 3aKOHOJAATeNbCTBOM P® Bo3memiaer ymiep6 ['octuHuile B moiMHOM 0o0BEME MO
pBIHO‘IHOI\/'I CTOUMOCTH, a TAaKXKC€ HECCT OTBCTCTBCHHOCTH 3a HHBIC HAPYLICHHUA, B TOM YHUCIIC
HapyILIEHUs YCTAaHOBJIEHHOI'O ITACIIOPTHO-BU30BOI'0 PEKUMA, a TAKKe 3allpeTa KypeHus.

HcnonauTeNh UMEET MPaBO OTKa3aTh B NpeaoctaBieHuu [lorpedutento yciayr ['ocTHHUIIBI B
cinydasix HapymeHuss IlorpeGutenem  Hacrosmumx IlpaBui, HecBOEBpEMEHHOM — OIUJIATHI
['OCTHHUYHBIX YCIIYT, a TaKKe B cirydae coBepieHus [lotpedureneM mpoTUBONPABHBIX ICHCTBUH.

4.3. The User, in the event of loss or damage to Hotel’s property, in accordance with the
legislation of the Russian Federation shall compensate the Hotel for the damage at full market
value, and shall also be liable for other violations, including violations of the established
passport and visa regime, as well as smoke ban.

The Contractor has the right to refuse the provision of the Hotel Services to the User, in
cases when the User violates these Rules, delays payment for the Hotel Services or commits
unlawful acts.
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[MPUJIOXEHUA:
ATTACHMENTS:
1. IMpunoxenue Ne 1 - popma 3asBku Ha OpoHupoBanue Homepa (mecta B Homepe).
1. Attachment # 1 — Booking Request Form.
2. [Tpunoxenune Ne 2 — hopma oTkaza ot 6ponupoBanusi Homepa (mecta B Homepe).
2. Attachment # 2 - Booking Cancellation Form.
3. [Ipunoxxenne Ne 3 — tunoBast popma Jlorosopa okazanust ['octuanuHbIX yeuyr ¢ [Torpedutenem.
3. Attachment # 3 — Template Contract for the Hotel Services.
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[Tpunoxenune Ne 1

Attachment # 1
3ASBKA
Ha Oponuposanue Homepa
(dopma)
Booking Request Form
r. Mocksa 20 T
Moscow «_ » 20
A, TlotpeOutens , ipomry 3abponupoBatb Homep (mecto B Homepe) B

COOTBETCTBHUH CO CICAYIOIIMUMH IOXCIaHUAMMU
1, , hereby request reservation of the Hotel
(User’s Name)

Room as follows:

Hara u Hara u Tun pa3zmenieHus
BpeMsi BpeMsi Accommodation
Nwms Tlorpedutens 3ae3zga BEIE3Ia type
User’s Name Arrival Departure
date and date and King Twin
time time

Koanuyecrso Homepos no kareropusim:
Number of Rooms and Room category:

Kos-Bo Koxa-Bo Homepos
Kateropus Homepa Homepon Karteropust Homepa Number of
Room category Number of Room category ROOMS
Rooms

I[OHOJIHI/ITCJILHBIC IMOKCEJIaHUA U KOMMeHTapI/l]/I:
Additional comments:

Ycayru, omsiayuBaemble [lotpedurtenem:
Services to be paid by the User:
U croummocTs npoxxuBaHUs;
Room charges;
U croumocTs 3aBTpaKa;
Cost of breakfast;
D CTOUMOCTDb OOIOJHHUTCIBbHLBIX YCIYT, 4 UMCHHO!:
Cost of extra services, namely:
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O Bce pacxonsr [ToTpedurens
User’s total charges

Cnoco0 onJiaTel yCayr:

Method of payment:

O GesnanuuHbIi pacueT
Non-cash

O wHanwuHbIi pacuer
Cash

U kpenutHas kapTa (HEOOXOIMMO 3aIIOJHUTH ABTOPU3ALMOHHYIO OpPMY)
Credit card (please fill in the authorization form)

IHoTpebuTtenn
User

KonTakTHbiii Tesedon/Tel.
E-mail
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r. Mocksa

[Tpunoxenue No 2

Moscow

s, Ilorpebutens

Attachment # 2
OTKA3
ot OponupoBanus Homepa
(dopma)
Booking Cancellation Form
20 T
« » 20

Ne oT

(User’s Name)

Room # dated« »

,  lipomry

M3MEHUTH/aHHYJIHPOBATh
I'., B COOTBETCTBHUH CO CICAYIOIHNMHU IMOXKCIaHUAMMU
hereby request that reservation of

20 be changed/cancelled as follows:

Nwms Tlorpedutens
User’s Name

Hara u
BpeMs
3ae3a
Arrival
date and
time

Hara u
BpeMst
BhIC31A
Departure
date and
time

Tun pa3zmenieHus
Accommodation

type

King Twin

Koanuyecrso Homepos no kareropusim:
Number of Rooms and Room category:

Koua-Bo
Karteropust Homepa Homepos
Room category Number of
Rooms

Karteropuss Homepa
Room category

Koua-Bo HomepoB
Number of
Rooms

I[OHOJIHI/ITCJILHI)IC MOKEJTAHUA U KOMMEHTApUM:

Additional comments:

Ycayru, omsiayuBaemble [lotpedurtenem:
Services to be paid by the User:

U croummocTs npoxxuBaHUs;

Room charges;
U croumocTs 3aBTpaKa;
Cost of breakfast;

D CTOUMOCTDb OOIOJHHUTCIBbHLBIX YCIYT, 4 UMCHHO!:
Cost of extra services, namely:
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O Bce pacxonsr [ToTpedurens
User’s total charges

Cnoco0 onJiaTel yCayr:

Method of payment:

O GesnanuuHbIi pacueT
Non-cash

O wHanwuHbIi pacuer
Cash

U kpenutHas kapTa (HEOOXOIMMO 3aIIOJHUTH ABTOPU3ALMOHHYIO OpPMY)
Credit card (please fill in the authorization form)

IHoTpebuTtenn
User

KonTakTHbiii Tesedon/Tel.
E-mail
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Ipunosxenue Ne 3

Attachment # 3
Tunosoii {oroBop oka3zaHusi FOCTUHHYHBIX YCJIyT Ne
Template Contract for the Hotel Services #

r. Mocksa «_ » 20 T
Moscow « » 20
I'paxxmaHuH/TpakIaHKa
Mr/Mrs (@HO/Name)
(cmpana epaxcoancmea/Citizenship),

(0ama poarcoenus/Date of

Birth)

(nacnopmmuvle  OauHble, OaHHbIE CEUOCMENLCMBA O

poacoenuu u m. n./Passport, Birth Certificate, etc.)
nMeHnyeMblii(-as) (mamee - «IlotpeduTensy), ¢ omHOMH cTOpOoHBI B OOIIECTBO ¢ OrpaHMYEHHONW OTBETCTBEHHOCTHIO

«CrnaBsiHCKast Tl'octunnma u [Henosoii Hentp» (manee - «McriomHUTETBY) B e
(DUO, Oondxcnocmy), NEUCTBYIONMIETO HA OCHOBaHHH
Hosepennoctu Ne OT « » 20 T., C Ipyroil CTOPOHBI 3aKJIIOUMIIA HacTOsui JloroBop

oka3zaHus [ OCTHHUYHBIX ycIyT (nanee — «J{oroBop») 0 HIKECICIYIOLIEM:

(hereinafter the “User™) on the one hand, and Limited Liability Company Slavyanskaya Hotel and Business
Center (hereinafter the “Contractor”) represented by (Name, Position)
acting pursuant to the Power of Attorney # dated « » 20___, on the other hand,
have made this Contract for the Hotel Services (hereinafter the “Contract™) as follows:

1. IIpeamet Jorosopal/Subject of the Contract

1.1. ITo Hacrosimemy JloroBopy HMcmomHuTenb 00s3yeTcsi 3a0pOHHpPOBaTh M MPEAOCTABUTH MJIs IIPOKMBAHUS
HOTp€6I/ITeJ'IIO TOCTUHUYHBIA HOMep, INUTAaHUC M JOIIOJTHUTCIBHOC 06CJ'Iy)KI/IBaHI/Ie B TI'OCTHUHHIIC Ucnonmanrens
((PZ)Z[I/ICCOH CJ'IaBSIHCKaSI», paCHOHOX(CHHOﬁ o aapecCy: r. MOCKBa, I171. EBpOl'ILI, . 2, Ha yCJIOBUAX, ONPCACICHHBIX
HaCTOSAIIUM JIOFOBOIZ)OM, 1 B COOTBETCTBHHU C HpaBI/IHaMI/I pE€aAOCTaBIICHUA TOCTUHUYHBIX YCIIYT.

1.1. Under this Contract, the Contractor undertakes to reserve and provide the User with a Room, meals
and secondary service at the Radisson Slavyanskaya Hotel located at Europe Square 2, Moscow on
conditions as stipulated in this Contract and in compliance with the Hotel Rules.

2. CroumocTs ¥ ortata yciyr/Price and Payment

2.1.
T'octuanunsiit Homep, kateropus/Room # Bspocasre/Adults Hetu/Children
Category
Tapud mmroc HIC 18 %/Rate plus VAT IpuosrTHe/Arrival Briesn/Departure
18%

2.2. Omnara npoussoautcs [lorpedurenem no 3acenenus B Homep.
2.2. The User shall pay for his/her accommodation prior to check-in.

3. Cpok neictBus/Term

3.1. loroBop BCTyIaeT B CHJIY C MOMEHTA €ro 3aK/IIOUCHHsS W JCHCTBYET 10 IOJIHOro HcrmonHeHus CTopoHaMHu
CBOHUX 00513aTEIILCTB.

3.1. This Contract shall become effective once executed and shall be valid until the Parties hereto fully
perform their respective obligations.
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4. OteerctBennocts Cropon/Responsibility of the Parties

4.1. CTOpOHBI HECYT OTBCTCTBCHHOCTDb B COOTBCTCTBUU C 3aKOHOAATCJILCTBOM Poccuiickoi qDC,Z[Gp&LII/II/I.
4.1. The Parties hereto shall be responsible for failure to perform or improper performance of this Contract.

4.2. HOTpe6I/ITeJ'IB HECCT OTBCTCTBCHHOCTD 3a IMPABUJIBHOCTH YKA3daHHBIX B HACTOSALICM IIOFOBOpG MacnopTHBIX U
IIPOYMX MAHHBIX M COOTBETCTBHE IOKYMEHTOB IIPOKHBAIOIIErO JIMIIA TpeGOBaHHﬂM 3akoHomarensctea PO. C
IlpaBunamMu mpeaocTaBiI€HUA TOCTHHUYHBIX YCIyr, yTBepkKaeHHbIMU IloctaHoBnenuem IlpaButensctBa PO ot
09.10.2015 r. Ne 1085, [Torpebutens 03HAKOMIIEH.

4.2. The User shall be responsible for the correctness of his/her passport details and other data and for the
compliance of the documents of the person who shall live with the User with the requirements of the Russian
legislation. The User is aware of the Rules of Hotel Services approved by Decree of the Russian Government
Ne 1085 dated Oct. 9, 2015.

4.3. Hacrosmmii [loroBop cocTaBieH B 2 (IBYX) ODK3eMIUISIpaX Ha PYCCKOM S3bIKE, HMEIOIIHUX PaBHYIO
HOPUANYCCKYHO CUITY, IO OJHOMY 3K3CMILIAPY I HUcnonuurens u HOTpe6I/ITeJ'I$I.

4.3. This Contract is executed in duplicate in Russian language, both having equal legal effect, one copy each
for the Contractor and the User.

IMotpedouTens/The User O6mecTBo ¢ orpanmuennoii | Limited Liability Company
OTBETCTBEHHOCTHIO Slavyanskaya Hotel and
«Caassinckas T'octununa u | Business Center
Jenosoii LlenTp» Address: Europe Sq. 2,
(@HOIName) Anpec: 121059, r. Mocksa, | Moscow, 121095, Russia
wi. EBpornsr, 1. 2 TIN 7730001183; KPP
WHH  7730001183;  KIIIT | 773001001
773001001 Reg. # 1027739155620
OI'PH 1027739155620 Bank PERESVET (JSC)
(Ioonucw/Signature) p/c 40702810000010003992 B | A/IC

AKB «(IIEPECBET» (AO) 40702810000010003992
k/c 30101810145250000275 B | Cor. account
I'V Banmka Poccuu 1o | 30101810145250000275

HentpansHOMY Head Department of Bank of
(benepambHOMY OKpPYTY Russia at the Central Federal
BUK 044525275 District

BIC 044525275

[To Hosepennoctu Ne OT «__ » 20
/
Under Power of Attorney # dated «  » , 20
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