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3A0 «Hopapyc Ortenb»

I'.E.Yepnos
ITIPAB
INPEJOCTABJAEHHA TG YHBIX YCJIYT
B F'OCTUHMIUE Park Inn By Radisson Ekaterinburg (Iapk Hun om Prouccon

Examepunoyp

1. Obmue moaoKeHHs

1.1. Hactosmme IlpaBuma peryaMpyloT OTHOIIEHHS B 00JacTH [IpeI0CTaBJICHUS
TOCTHHHYHBIX YCIyT B roctunuiie Park Inn By Radisson Ekaterinburg (Ilapk Hun om Pouccon
Examepunéyp2” nipn 3aK/II04€HHH W UCTIONHEHMH JOTOBOPA O NPEIOCTABICHUH YKa3aHHBIX YCIyT
MexKIy 3aKkazunkoM (notpebutenem) n 3A0 «Hopapyce Otelnb», npe0CTaBIsIONIM TOTPEGUTETIO
TOCTHHUYHBIC YCIIYTH (1asee - uenonanutens). Hacrosuue npasuia setynator B cuy ¢ 01.04.2021
roja.

1.2, B nmacrosmux ITpaBunax ucrnob3yloTes eIy oIine ITOHATHS:

"BponrpoBanue” - 3aKkpernienne 3a N10TpeGUTENIEM HOMEpa (MeCTa B HOMepe) B FOCTHHHIIE Ha
YCJIOBHAX, ONPE/ICICHHBIX 3asBKOH 3aKa34yuKa MM NOTPeOUTEs U MOATBEPIKICHUEM JTOM 3asBKH
CO CTOpOHBI HMcnonHuTens. Hcnonnutens obssyercs npenocraButh [lotpebutento (3akasunky)
UMEIOIHHCA B Hammuuk Homep cooTBeTCTBYyIOMIEH KaTeropuu, BO3MOMKHOCTH 3aGpPOHHPOBATH
KoHKpeTHBIH Homep, npunanexammuii nansoii kateropun, cnoHUTeIeM He HPEIOCTaBISETCS:

"l'ocTiHmLa " - CPENICTBO pasMEIeHNs, PEICTABIISIONIEe CO00M UMYIIECTBEHHBIH KOMILIEKC
(31aHue, YacTh 37aHMsl, 00OPYJOBaHHE W HHOE HMYIIECTBO), MPEeIHA3HAYEHHBIH /TS OKA3aHHS
FOCTHHHYHBIX YCIIYT U UMetolliee HanMeHoBaune Park Inn By Radisson Ekaterinburg (Ilapx Hun
om Pyouccon Examepundype”, pacnonoxennoe mo aupecy: 620075; Ceéeponosckas obiacn, 2.
Examepunbype, yn. Mamuna-Cubupsika, 98. Kamecopusi F'ocmunuysi — 4 363001

"T'ocTuHMYHBIE yCayru" - KOMIUIEKC yCIIyT 110 06ecneueH IO pa3MeIeHus (pH3HuecKuX JHI B
lNoctunuie, BKIOYAs COMyTCTBYIOMINE YCIIYTH, IepedeHh KOTOPBIX ompexensiercss Ucmonaurenem
M JI0BOIMTCA 10 cBeieHHs [loTpeGutens B cooTBeTCTBHH ¢ TpeGOBaHMAMM IEHCTBYIOIIETO
3aKOHOJATe/bCTRA;

"Hemosut" — [eHeKHbIE CPENCTBA, ONJIauMBaeMble McroiHuTETIO [Torpeburenem wuau
3aKa3yMKoOM C UX COIJIACHSI B MOMEHT pa3MelleHus B 'OCTHHHIE B KAaYecTBe crocoba obecneyeH s
onnatel IloTpebutenem mononuutensHbx [OCTHHMYHBIX yeayr u3 pacuera 2000 (/lee moicsuu)
pyOueif 3a kax/ible CyTKH NpoKUBaHUs B | OCTHHHIIE, HO HE MEHEE, YeM 3a 00HU cymki, B TIOPSIZIKE,
IpeyCMOTPEHHOM HacTosMMH [paBuiamu;

"JIONONHUTEbHBIE TOCTHHUYHbIE YCiayru" - [OCTHHHYHBIE YCIYTH, CTOUMOCTE KOTOPBIX HE
BKJIIOYEHA B CTOUMOCTB NPOKUBaHUs B [ OCTHHHIIE;

"3axazyuk" - HU3HUECKOE MM FOPHANYECKOE JTMLO HITH HHIWBUY &JIbHBIA ITPEANPUHUMATETD,
HMCIOIHE HAMEPEHME 3aKa3aTh MIM [PUOOpeCTH MO0 3aKa3bIBAIOIIHE WM IPHOOPETAIONINE
TOCTMHHYHBIE YCIIYTH B 110163y [loTpebuTens;

"Ucnonuurens" — 3axpeimoe axyuoneproe obwecmso «Hopopye Omensy (340 «Hopopyc
Omexnv», ¢ MecToM HaxoxkaeHus 110 aapecy 620075; Ceeponosckas obracme, 2. Examepun6ype, yx.
Mavuna-Cubupsika, 98, npenocrasnsioniee Iorpeduremnto [ocTHHIYHBIE YCIIyTH;

"MecrtHoe BpeMs" — BpeMsi B MECTOPACHOI0KEeHAN | OCTHHHUIIBL;

"Homep" — momemenne B I'ocTuHuIe, npeaHa3HAueHHOE IS BPEMEHHOIO MPOKUBAHHS W
COOTBETCTBYIOLLIEC [MapaMeTpaM, YCTaHOBJIEHHBIM McrnosHuTeneM mans Kaxaod OTAeIbHOM
kareropuu Homepos;



"[loTpebutens" - uanueckoe JHIO, HMEIONIEEe HAMEPEHHE 3aKa3aTh HITH npuodpectr KOO
3aKaspIBAIOLICE WU PUOOpPETaolee U (MIIN) HCIOJBb3YIOLIee TOCTHHHYHBIC YCIYTH JUIS JIAYHBIX U
HHBIX HYIK]I, HE CBSI3AHHBIX C OCYIIECTBJICHUEM HpeﬂHpHHHMaTeﬂbCKOﬁ ACATC/IBHOCTH,

"llpefickypanTel" — BHYTpeHHHMe JIOKQIbHBIC HOPMATHBHEIE aKTbl  VICTIOTHHTEI,
VYTBEPKICHHEBIC YIIOJTHOMOYECHHBIM HOIKHOCTHBIM JJHIIOM MC!IOJ’[HHTGJ’IH, B KOTOPBIX
YCTaHaBINBAIOTCS:

¢ xareropun HomepoB u ux napamerpsr;

*  Ilensr Homepos (Mect B Homepax) u mepeuens [0CTHHMYHBIX yeIyT, BXOASUIMX B Lleny
Homepos (mect B Homepax);

¢ CTOMMOCTb MpEIOCTABIECHUs JOMOJHUTENRHOr0 Mecta B Homepe (momommurenbHOM
KpOBAaTH);

® [IepeYCHb HMylIeCTBA ['OCTHHMILI M €ro CTOMMOCTh, MNOJICKAINAs BO3MEIIEHHIO
[lorpeGutenem B ciydae yTpaThl HilM MOBPEXKICHHUS HMYIIECTBA | OCTHHHIIbI [ToTpeburenem;

¢ CpeYeHb M CTOMMOCTH JlONOJHHMTENBHBIX I'OCTHHHYHBIX yCiyr MCMomHMTENs, B TOM
HHCIIe CTOMMOCTB 3aBTpaKa, eclii OH He BKiroueH B Lleny Homepa (Mecta B Homepe).

[lpefickypanThl Ha pPYycCKOM  S3bIKe  pasMelleHbl B  MOMemeHuH | OCTHHMIILL,
NPEIHA3HAYECHHOM  JUIs  OQOpMIJICHHs ~ BPEMEHHOIrO  MpoXuBaHMs  IloTpeGureneii (B
nHpopMauKoHHOH nanke B Coyx0e mprHema W pasMelleHus: | OCTHHHIBI), a Takke Ha JIpYTHX
pecypcax/nocutenax Mcnonuutens. Ilpeiickypantbl ¢ JIONOJHHUTENbHBIME TOCTHHUYHBIMH
ycnyramu, npenocrasiasiemMbiMu B Homepe, Takke pa3meniens! B kaxaom Homepe.

Bpems Bhiesna (pacueTHblif uac) - BpeMs, ycTaHOBIeHHOe McrojiHuTeqeM UIs Bble3aa
[loTpebuTens.

Bpewms Brie3nia (pacuetHsiit yac) u3 [octunuus - 12.00 no MectHoMY BPEMEHHU.

"Bpewmst 3ae3n1a" - Bpems, ycranoBienHoe Menonnutenem s 3aesaa IlotpeGuTens.

Bpewmsi 3ae3na B ['octununy - /5.00 no MectHomy BpemeHn:;

"llena Homepa (mecta B Homepe)" - Tapud, ompenensemblii Kak CTOMMOCTD BPEMEHHOTO
MNpOXKHUBAaHHA H HHBIX CONYTCTBYIOLMHX YCIIYT, OIMPECACIICHHBIX I/ICIIO.TIHPITGJ'ICM, OKa3bIBAEMBIX 34
CAMHYIO LEHY 3a CYTKH, NPU 3TOM Ul lesel HacTosumx [IpaBui, mox «CyTKaMuy» ITOHHMAeTcs
NPOMEKYTOK BPEMEHH, HAYMHAs CO BPEMEHH 3ae3ja (Kak 3TOT TEPMHH OIpedeieH BbIlE) H
3aKaH4MBas BPEMEHEM BBIe3Ja (KaK 3TOT TEPMHH OIPE/C/ICH BbIIIE) Hs, CIEIYIONIEro 3a JHEM
3aesna [lotpeburens, a rakke xaxable nocieayiomme 24 (JIaauars YeTelpe) yaca 10 BpeMeHH
Bble3/1a (PacyeTHoro vaca) B nary Beie3na [lotpeburens;

2. Undopmanus o ycayrax, nopsaok opopmienns u oniatbl npoxkusanus s FocTunmme

2.1. Wcnonuutens o0ecHeYHBAET  KPYTIOCYTOYHOE obcayxuBanue Ilorpebureneii,
npubbiBatomuX B ['ocTHHHILY M yOBIBAIOIMX U3 [ OCTHHHIIBL.

Pexxum pabGoTel npeanpusTHit o6lecTBeHHOro nuTaHus (pecTopaHoB, 6apoB) 'OCTHHHIbI
YCTAaHOBJICH OTOEINBHO JIsI KaxJIoro NpeanpusaTud U JOBEACH [0 CBEISHHA HOTpEGHTﬂHH B
YCTaHOBJICHHOM JICHCTBYIOIIMM 3aKOHOJATENbCTBOM TOpsiiKe. Takke WH(GOPMAIHMIO O pexnMe
paboTE! MpeanpusTHii obmecTBeHHOro nutanus 'octunmibl [ToTpeGuTens MoskeT HOJIYYUTh B
Crny:x0e npuema u pasMeneHns ['OCTHHHUIBL.

2.2. Wndopmains 06 McrnonHutene Ha pycckoM s3bike (HOMEp KOHTAKTHOIO TenedoHa,
OCHOBHOH  TOCYIapCTBEHHbIH PErMCTPAllMOHHBIA HOMEP W MAEHTH()HMKALMOHHBIA HOMEp
HAJIOrOIUIaTe IbIINKa, CBEICHHUS O BU/IC TOCTHHHIIBI, IPUCBOCHHOM IOCTHHUIIE KATETOPUH, CBEICHHUS
0 KaTeropuv HOMEPOB TOCTHHULIBI U LIEHY HOMEPOB (MeCTa B HOMepe), MepeyeHb yCIyT, BXOISIIHX
B LeHy HOMepa (MecTa B HOMEpE), cBeeHHA O (OpMe M MOpS/KE OIMIaThl FOCTHHHYHBIX YCIYT,
MEpeyeHb M LECHY HHBIX IUIATHBIX YCIYT, OKa3bIBAEMBIX HCIIOJIHHTENEM 3a OT/ENbHYIO IJIaTy,
YCIIOBUS HX IIPHOOPETEHHUS M OILIATHI, CBEICHHS O (OPME, YCIOBHSX M IOPSIKE OpoHupoBanus, a
TaKKe O MOpAIKE OTMEHbI OPOHMPOBaHMS, CBEJCHHS O BPEMEHM 3ae3/la M BPEMEHH BbIe3[a W3
FOCTHHHIIBI) ¥ OKAa3bIBAGMBIX MM YCIIyTax, BKIOYAsi HACTOSIIHE MpaBujia pasMelleHa Ha PyCCKOM
SI3bIKE B IOMEUICHHH ['OCTHHMIBL, PEHA3HAYCHHOM /Ui OQOPMIICHHS BPEMEHHOIO IIPOKUBAHHUS
[TorpeGuteneii (B undopmannonHoii nanke B Ciyx6e npuema u pasmerienus ['ocTHHHUIIBI, B MTanke



ans [otpedurens). Jloetyn k faHHON HH(OPMAIKHU PeOCTaBICH HEOrpaHMYEHHOMY KPYTY JIMI B
TCYCHHE BCEro pabo4ero BpeMeHH TOCTHHUILI.

WHpopmanus Ha pycckoM si3bIKe 0 IOpsi/IKE IPOKHBAHHA B [ OCTHHHLE, BK/IFOYAs HACTOSLIHE
Ilpauna, npaBuiax mpoTHBONOKAPHON (E30MACHOCTH, a TaKiKe NpaBHJiaX TMOJb30BaAHUS
DNEKTPOOBITOBBIMU NPUOOpAaMH MMEETCSl B HAIMYMK B KaxaoM Howmepe, IIpeIHa3sHaYeHHOM JIs
npoxuBaHus (nanka [lorpeGurens).

2.3. bpounposanne Homepor B [octunmie ocymecTBusiercs McnonauTenem IpH HAJTHYHH
CBOOOJHBIX HOMEPOB MyTEM NpHHATHS 3asiBKM Ha GponupoBanue ot IToTpeGutens uimm 3aka3uuka
IIOCPE/ICTBOM MOYTOBOH, TeTe(POHHON U HHON CBSI3H, MO3BOJSIOMIEH OCTOBEPHO YCTAHOBHTb, YTO
3asBKa HCXOAUT HENOCPEACTBEHHO OT [ToTpeduTens uin 3aka3zuunka.

3asBKa MOXeT ObITh COCTaBleHa 3aKa3yuKoM B CBOGOAHOH (opme H J0/DKHA coaepxKarh
caenyomyro uHpopmaumo: ®UO 3akasumka, gata M BpeMms 3ae3jia, JaTa W BpeMs Bble3ja,
KaTCropHusi HOMEpa, YCJIIOBHS OILJIATEHIL B cjlyvdace rapaHTHPOBAaHHOI'O 6p0HHpOBaHHﬂ, B 3asdBKE
3aka3uMK J0/DKEH yKa3aTh, 4TO OH OOs3yeTcs OIUIATHTH ITpad 3a He 3ae3] rocts, B pasmepe
ITIOJTHOW CTOMMOCTH IEPBBIX CYTOK MPOYKHBAHHKS.

bponupoBanue cuntaercs JHCTBHTENLHBIM C MOMeHTa TNojydeHHs IloTpeGuTenem
(3aKa34HKOM) yBeIOMIICHHS, CONEPIKAIIETO CBEICHAS 0 QUPMEHHOM HauMeHOBaHHH VCIoIHUTe s,
[Torpebutese (3aka3unke), kaTeropun [ OCTHHMIIBL, KATEropuH (BHJIE) 3aKA3aHHOTIO Homepa (mecra
B Homepe) u o ero nene, 06 ycioBusx GPOHHpOBaHHMS, O CPOKAX NMPOKHBAHHS B [OCTHHHMIE, a
TaK»Ke UHbIC CBEICHHS, olpeaeasaeMbie HUcnonaurenem.

Vcnonaurens BripaBe 0TKa3ath B 3aK/II0YEHHMH JI0TOBOPA, €CIIH HA YKA3aHHBIE B 3asBKE JaThI
OTCYTCTBYIOT CBOOOIHBIE HOMEPA, COOTBETCTBYIOIINE TPEGOBAHUAM 3aSIBKH.

[TorpeGuTens (3akazumk) BiipaBe aHHY IMPOBaTh 3asBKy 6€3 IPUMEHEHHUS K HeMY KakKuX-Iudo
cankiuii 10 18.00 yacoB /Hsl 3an1aHUPOBAHHOTO 3a€3/1a, ECIIM HHOM CPOK He JOBEJeH 10 CBEICHHS
HotpeOutens (3akasumka) B MOMEHT OPOHHPOBaHHs, TGO MPeayCMOTPEH JIOTOBOPOM.

Annynuposanue 3asskn (Otkasa ot 6ponuposanus Homepa) B ['octiHuIe OCYUIECTBIISIETCS
VicnonuuteneM mytém npunatus Otkasa or Oponuposanus Homepa ot [lotpebutens wim
3aka3umKa TIOCPEACTBOM [I0YTOBOH, TeneOHHON W MHOM CBSI3M, MO3BOJSIOUICH JOCTOBEPHO
YCTaHOBUTh, YTO0 OTKa3 oT OponupoBanus Homepa mcxomut HemocpenctsenHo ot IloTpeGurers
WM 3aKazuMKa.

AHHYTMPOBaHHE 3asBKH MOYET OBITb COCTABICHO 3aKA34MKOM B CBOOOIHOM bopme u
AOIKHO COZEpKaTh cieayiomyo uHpopmannto: ®UO 3aka3umka, nata U Bpems 3ae3a, 1aTa u
BpEMsi BbI€3/1a, KATETOpHS HOMepa.

Yenosusi, NOpAIOK M MOCTHENCTBHS OTKasa McmonHuTens B OPOHHPOBAHHMH Ollpe/IeNIeHBI
JCUCTBYIOIIUM 3aKOHOAaTeIbcTBOM Poccniickoit Meneparu.

2.4. BT ocTunuIe NPUMEHSIOTCS CIIELyIOIINE BUALI GPOHHPOBAHUS:

2.4.1. rapaHTHpoBaHHOE OPOHMpPOBAHWE — BHJ OPOHHPOBAHHSA, NPH KOTOpoM |octuHmIa
oxunaer Ilorpebutesns 10 BpemeHH Bble3ga (PacyeTHOro daca) jAHA, CHCAYIOLIETO 3a JHEM
3aIUIAaHMPOBAHHOTIO 3ae3/1a, MPH yCI0BHH BHeceHHs [loTpeOuTeneM uiam 3akazyukoM ¢ UX COTIacus
aBaHCOBOTO I71aTeka B pasmepe He meHee Llensl Homepa (mecta B Homepe).

ABaHCOBBIH I171aTeXk NpH Gponupoanun Homepa (mecta 8 Homepe) BrocuTes [lotpeGuTesem
MM 3aKa34AKOM € MX COIJIaCHsl HE TO3JHee [Hs 3alUlaHMpOBaHHOro 3ae3na. B ciayuae, eciu
[Torpebutenem (3aka3ynkom) He BHECEH ABAHCOBBIN IUIATEX B TEYCHHE YCTAHOBJICHHOTO BBbILIIE
CpoKa, OpOHHPOBAHHE CYWTAETCS HErapaHTHPOBAHHBIM, H K TAKOMY OPOHHPOBAHMIO IOZJIEKAT
[IPUMCHCHHIO YCJIOBHS HETapaHTUPOBAHHOIO OPOHMPOBAHHUS, TIPEAYCMOTPEHHBIE B 1. 2.5.1 Huxe.

Ilpu pasmemiennu IToTpeGuTesns, aBaHCOBBIA NIATEX 3aCUMTHIBAETCS B KAYECTBE OTLIATHI
MEPBBIX CYTOK NpokuBanus B Homepe (mecta B Homepe).

B ciyyae HecBoeBpeMEHHOro oOTKasa OT OpPOHHMPOBAHMS, OMO3JAHMS MJIH He3aesna
[Torpebutesns ¢ Hero uiu ¢ 3akasunka B3uMaeTcs niIarta 3a (paKTHUCCKHil POCTOH HOMepa (MecTa B
HOMEpe). HO He Oojiee ueM 3a cyTku. [Ipu onosganuu Gosee 4em Ha CYyTKH JOTOBOP NMPEKPAILIACTCS.

HecBoeBpemenHbIM  OTKa30M OT OGpOHMpOBAHMSI NpH3HACTCS OTKA3, IONYYEHHBIH
Henonuurenem nocie 18.00 yacos aHs 3aniannpoBaHHOTO 3ae3a.




Heszaesnom mpushaercas He mpuObitwe I[loTpeOutenss B HOMEIIEHHE ['ocTHHUIIEL
NpejiHasHaYeHHoe IS opopMIIeHHs BpeMenHOro mposkiBarms [lorpeburencii (B Ciyx6y npuema
M pasMelleHHs ['OCTHHMIBI) 10 BpeMEeHHM 3ae3ja Hs, CJeIyIOIIero 3a JIHeM 3aMJIaHHPOBAHHOTO
3ae3na.

Onospannem Ilotpeburens npusHaercs 3aesn IlorpeGuternem moce BPEMEHHU 3ae37a U 10
BPEMEHHU 3ae3/1a [iHs, CJIEYIONIEro 3a JHeM OpOHHUPOBAHHS.

Ipu onosnanuu Gosee, yem Ha 24 yaca, rapaHTHPOBAHHOE OpOHHpOBaHUE AHHYIIUPYETCS, a C
[Torpebutens (3axasunka) B3umaercs miata 3a (akrrueckuit mpocroit Homepa (Mecta B Homepe),
Ho He Oonee Llensr Homepa (Mecta B Homepe).

2.4.2. HerapaHTHpOBaHHOE GPOHMPOBAHHE - BHI OpOHMPOBaHHS, TIPH KOTOPOM ['OCTHHHMIIA
oxuznaer Iorpedurens 1o 18.00 wacos B 1eHb 3ae31a, MOCIIE YEro JOroBOp [peKpaiaeTcs

[Ipu  werapanTMpoBaHHOM OGPOHMPOBAHMM ABAHCOBBIH  IIATEIK ITorpeburenem wim
3aKa3uuKoOM HE BHOCHTCSI.

[Ipu OpoHmpoBaHHMH 3aKa3duKOM — JOPUAMYECKHM JIMLOM. JHGO HHIHBH/1y AIbHBIM
NpeanpHHHMATEIEM, pasMEp H CPOKH BHECCHHA aBaHCOBOIO Jiarexa, W HHBIS YCIOBH:
OpOHHMpPOBAHHUS TO/UIEXKAT NPUMEHEHHUIO VICTIONHHUTE IEM COTIIACHO I0TOBOPY ¢ 3aKa3duKOM I MOTYT
OTJIMYATLCS OT YKa3aHHBIX B HacTosux [IpaBunax.

2.5. ToCTMHMYHBIE YCIYrH NPEAOCTaBAAIOTCS MCIOMHHTETeM Ha OCHOBAHHH JI0roBopa,
3aKTI0YaeMOro B NMUChMEHHOH (opwme. Jlorosop, 3akitouaembiii ¢ I[loTpeGuteneM wim ¢
3aKa3uuKoM - (HU3MYECKUM JIMIIOM, HE SIBIISEOLIEMCS HHIHBH/Iy&JIbHBIM [PEANPUHAMATEIIEM,
ABJIACTCA 11y OJIMYHBIM JJOTOBOPOM.

JloroBop conepKuT:

¢ HaWMCHOBAHWE,  OCHOBHOM  TOCYJapCTBEHHBIH  PErHCTPALMOHHBIA  HOMEp W
UIeHTU(DHUKAIIMOHHBIA HOMEpP HAJIOrOIIaTe bIkKa VICIIoIHHTE S

* ceexeHust o Ilotpeburene (3akaszumke): (GaMuaus, UM, OTYECTBO (IpU  HATHYHK)
(usnMyecKoro 1MI@ U CBEJEHUS O JOKYMEHTE, Y0CTOBEPSIOIEM €r0 JTMYHOCTh, O(OPMIECHHOM B
YCTaHOBJICHHOM MOPSIJIKE;

® CBCACHHS O BHAC IOCTUHHIIBI, KATETOPHH TOCTHHHIBI, YKA3aHHOH B CBUAETE]IBCTBE O
NPUCBOCHUH TOCTUHHUIIBI OIIPE/ICTICHHOM KAaTeropuH, NpeocTaB/isieMOM HoMepe (MecTe B HoMepe)
00 azpece rOCTHHHIIBL;

¢ CBCJCHHS O KaTeropyMu HOMEpa, LieHe HOMepa (MecTa B HOMEpE), KOIMYecTBe HOMEPOB
(MecT B HOMepe);

®  [EPHO/1 IPOKUBAHHUSA B TOCTHHHILIE,

®  BpeMs 3ae3/ia U BpeMs Bble3/ia (pacueTHbIN vac)

®  MHbIC HCOOXOANMBIE CBEICHHS (110 YCMOTPEHUIO McronHuTens).

Cr10co0bI 3aK/II0UeHHUS 10TOBOPA:

- COCTaBJ/ICHHEC OJHOIO AJAOKYMCHTa (B TOM HYHCIIC BHeK'l'pOHHOFO), MNOoAIMHCAaHHOTI O JABY M3
cTopoHamy (perucrpaunonnas kapta [octs (ITorpebuTens);

. noatsepikcHue Mcmonsntenem 3asBku, HanpaBiieHHo#H 3akasunkoMm (ITotpeGuTesem)
Hcnonautermo (noarBepskaeHne 0 GpoHMpOBaHNH);

. coBepuienne 3akasunkom (ITorpeGuternem) neifcTpuii, HanpaBiIeHHBIX Ha H0JIyYeHHe
yeIyr (B TOM 4HCIE yIUlaTa 3aKa3yuKoM (IToTpebuTenem) cooTBeTCTBYIOMLIEH CyMMBI
Hcnonuurenmo).

2.6. 3acenenue [lotpeburess ocymecTBIseTCs PH YCIOBHH npeabsasieHus [lorpedutenem
[IO/UTMHHKUKA JIOKYMEHTA, YJOCTOBEPSIOMIEIO €ro THYHOCTL B COOTBETCTBHHU C 3aKOHOIATEIHCTBOM
Poccuiickoii Meepanuu, B TOM yHcIe:

* macnopra rpaxaanuHa Poccuiickoit @enepaitin, y0CTOBEPSIONIEro THYHOCTD TPAKIaAHHHA
Poccuiickoit ®eneparmu Ha Tepputopun Poccuiickoit Denepaiuu;

¢ macnopra rpaxaanuHa CCCP, ynocToBepsiomero JM4YHOCTh IpakIaHHHA POCCHIACKOl
Deniepanny, 10 3aMEHBI €r0 B YCTAHOBJICHHBIN CPOK Ha macnopr rpaxaaHuHa Poccuiickoit
Denepanuu;




® CBHJICTECIBCTBA O POXKICHHUH - JIJIA JIMIA, HE JOCTHITIEr O 14-netnero BO3pacTa,

® nacnopra rpaxzaanuna Poccuiickoii denepannu, y1ocToBepsIonero JHYHOCTD rpaxkJaHuHa
Poccuiickoli ®enepauun 3a npenenamu Poccumiickoit Menepartiy, 11 THIA, TOCTOSHHO
MPOKUBAIOLIETO 3a npenenamu Poccuiickoit denepanmn:

® BPEMEHHOrO yJ0CTOBEpPEHHUS JIMYHOCTH rpakaanuHa Poccuiickoit ®enepanum;

® [lacrnopra HWHOCTPAHHOIO TpaXJaHWHA MO0 MHOrO JOKYMEHTA, YCTAHOBJIEHHOIO
(henepanbHBIM 3aKOHOM WM MPU3HAHHOIO B COOTBETCTBHHU C MEXKIYHapOAHBIM JOTOBOPOM
Poccuiickoit  ®enepannuu B KayecTBe  JIOKYMEHTa, YAOCTOBEPAIOLIETO  JIMYHOCTD
HHOCTPaHHOTO I'paka1aHHHa;

® JJOKYMEHTAa, BLIAAHHOTO HHOCTpPaHHBIM rocynapCcTBoM H [IPU3HaBa€MOI0 B COOTBETCTBHH C
MEKIYHApOJHBIM  JoroBopoM  Poccuiickoit  ®enmepaunn B KauecTBe JI0KYMEHTa,
YAOCTOBEPAROIICTO JTHYHOCTD JIMIIA oe3 rpaKJaHncTBa.

® pa3peleHHUs Ha BPEMEHHOE MPOKUBAHUE JIMLA 0€3 TpakIaHCTBa;

® BHJ/A HA JKUTEJILCTBO KA Oe3 rpaxJaaHCTBa.

3acenenne B T'OCTHHHMIly HECOBEPIIEHHOJETHHX TPAXIAH, HE JOCTUrIIMX 14-JeTHero
BO3pacTa, OCyIIECTBIIACTCA HA OCHOBAHUHU JJOKYMEHTOB, YOCTOBEPSIOIIUX JIMYHOCTD HAXOISAIIHXCS
BMCCTC C HUMH DPOJHUTE/ICH (YCHIHOBUTE/ICH, OINEKYHOB), CONpPOBOKIAIOLIETO JMIA (JIMIl), NpPH
YCIOBHM TNPEAOCTABICHHSA TAKUM COINPOBOXKIAKOIIAM JIMIIOM (JIMIIAMH) COTJIACHS 3aKOHHBIX
NpeACTaBUTEICH (OAHOrO U3 HUX), & TAKIKE CBUJICTENIBCTB O POKIACHHU ITUX HECOBEPIIEHHOIETHHX.

3acenenue B ['OCTHHHMIY HECOBEPIIEHHONETHUX TPAXKIAH, JOCTHIIIHX 14-neTHero BO3pacTa,
B OTCYTCTBHE HAXOKIEHUS PAJOM C HHMH 3aKOHHBIX IPEJICTABHUTENCH OCYIIECTBISETCS Ha
OCHOBAHWH JTOKYMCHTOB, YIOCTOBEPAIOLIUX JMYHOCTh ITUX HECOBEPLIEHHOJETHUX, TIPH YCIOBUH
NPEJ0CTABJICHUS] COTTIACHS 3aKOHHBIX IIPEJACTaBUTENEH (OTHOTO U3 HHX).

VHocTpanHbie rocT 00s13aHbI PEABSABISTS MUTPAIMOHHYIO KApTY.

Ilpy  OTCYTCTBMM BBIIEYKA3aHHBIX JOKyMEHTOB VICHOJHHTENb BIpaBe OTKa3aTh B
pasMelleHHH.

B cBsi3u ¢ Tem, 4TO 3aKOHOIATENBCTBO HE MPEAYCMATPUBAET BO3MOXKHOCTH HACHTH(DUKALIAI
(bu3nyecKuX JIMIL IMyTeM MPeoCTaBIeHHs: KOTHl TI0KyMEHTOB, yI0CTOBEPSIOMMX JTUYIHOCTD, B TOM
4HCJIE HOTApHANTBHO 3aBepeHHbIX, Vicnonnurens Bnpase oTkasats B pasmeuiennu [lorpebutesno B
Cirydac Npe/tbsABICHHUS KOIUH, a HE MOJJIMHHUAKA JOKYMEHTA, YI0CTOBEPSIONIETO JIMUHOCTD.

YcnoBus, MOPSAOK M TOCHEACTBHS OTKasa OT JloroBopa oOmpejiesieHbl IeHCTBYIOLIAM
3aKOHOJATeIbCTBOM Poccuiickoit Depepariu.

2.7. ToctHHIa OCymIeCTBISET 0pOPMIEHHE NPOKHBAHUS U peructpauuto [lorpedureneit,
NpUOBIBAIOIIMX B ['OCTHHHUIYY H yOBIBAIOIIUX U3 HEe KPYTIOCYTOYHO.

Perucrpanus norpeGuTerneil, sBasgiomuxcs rpaxanaMu Poccuiickoit ®Denepanun, Mo MeCTy
NpedbIBaHUs B TOCTHHUIIE OCYINECTBISIETCS B COOTBETCTBHH ¢ |IpaBuiamu PErHCTPAllUMH H CHATHS
rpaxian Poceniickoii Deiepaiuu ¢ perucTpalMoOHHOTO ydyeTa 110 MecTy NpeGbIBAaHHS H [0 MECTY
AKHTCIBCTBA B mpejenax Poccuiickoit  Degepaun, YTBEPHKIECHHBIMH  ITOCTAHOBJIEHHEM
[IpaButensctBa Poccuiickoit ®eneparmu ot 17 mrons 1995 r. N 713 "06 yTBepKAcHUH [IpaBun
PerHCTpalii U CHATHA rpakaaH Poccuiickoii Deiepanuu ¢ perucTpaluMoOHHOTO ydeTa 1o MecTy
npedbIBaHUs ¥ IO MECTY JKHTEIbCTBA B mpenenax Poccuiickoif Denepanuu U NEpeyHs JIHIL,
OTBETCTBCHHBIX 32 TIPHEM M IEpejady B OpraHbl PerdHCTPAllMOHHOIO ydYeTa IOKYMEHTOB JUIs
PCTHCTPALMM U CHATHS C PETHCTPAIMOHHOIO y4Yera rpaxiaaH Poccuiickoit ®enepaumm no mecry
MpeOBIBAHNSA H 10 MECTY JKUTEIbCTBA B Ipejenax Poccuitckoit Deeparmu”.

[locTanoBka mnoTpebuTesel, SBISIOIMXCS WHOCTPAHHBIMH TPaXKAAHAMH M JIHIAMH 6e3
TPaXKIAHCTBA, HA Y4€T 10 MECTY NpeObIBAHWS B FOCTHHMIIC M CHSTHE MX C ydeTa 10 MeCcTy
NpeOBIBaHUS OCYIIECTBIAIOTCS B COOTBETCTBHM ¢ |IpaBmiamy OCYIIECTBIEHHUS MHUTPALHOHHOTO
yHeTa HHOCTPaHHBIX rpaXkaaH u jun Oe3 rpaxkaanctsa B Poccuiickoil Meneparuu, yTBepKIeHHBIMH
nocranossienuem llpasurenscrsa Poceniickoit ®eneparnn ot 15 sBaps 2007 r. N 9 "O nopsixe
OCYINCCTBICHHS MHIDAIlMOHHOIO y4YeTa WHOCTPAHHBIX Tpak[IaH M JuIl 0e3 rpakIaHCTBa B



Poccuiickoit ®exepannn’.

2.8. Tlpn odopmruennu npoxusanus McronHutens BbLiaeT [Torpebutemo cuer. Cuer
AOJIKCH COZNCpKaTh: HamMeHoBauue Vcnoauurens; ¢pamummio, ums, ordectBo IloTpeburens;
CBeleHUsS O mnpenoctabisieMom Homepe (mecra B Homepe); Ileny Homepa (mecta B Homepe);
Apyrue HeoOX0MMBIE aHHBIE 110 YCMOTpeH 0 McnonHuTens.

2.9. HcnonuuteneM yCTaHOBIEHA NOCYTOYHAs OIJIATA MPOKHBAHHS B Howmepe (Ha mecTe B
Howmepe). [louacoBoe mpokuBanue, a Takxe 1moyacosas Tapu(UKaLKsS CTOMMOCTH MPOXKHUBAHHS B
loctuhmue He npetycMoTpeHsl. MuHHMabHbIH Tapud Ha npokuBanue — Llena HOMEpa 3a CYTKH.

[lena Homepa (mecta B Homepe) m mnepeuctb [OCTHMHMYHBIX YCIIyT, BXOMSALIAX B Leny
Howmepa (mecta B Homepe), ycranasnupaotes ACHCTBYIOIIMM COOTBETCTBYIOMNM [IpeiicKkypanTom
Hcnonuurens.

enpr, ycraHOBIECHHBIE CcOOTBeTCTBYIOMMM [lpeiickypanTom, nubdepeHIMpOBaHbl B
3aBUCHUMOCTH OT Karteropuu Homepa, KOIMYECTBAa NPOXMBAIOIIMX B HOMEpE, MHBIX (DaKTOPOB,
JCHCTBYIOT B TeUYCHUE OrpaHUuYEeHHOro BpemenH. Ilena Homepa (Mecta B Homepe) mist Kaxuoro
Iorpebutenst (3akasunka) yCTAHABIMBAIOTCS B MOMEHT MOJTBEPAKICHHS OpOHUPOBaHUS
Hcnonnurenem coriacHo aeMcTByomeMy Ha Takoil MOMEHT [Ipeiickypanty, a npu OTCYTCTBUH
MpEIBAPUTEILHOIO OPOHMPOBaHHSA — B MOMEHT odopmieHus 3ae3na IloTpebutens coriacHo
Ilpefickypanty, jeficTByiolieMy Ha MOMEHT pa3MEIICHHS [Torpebutens. B momeHT
noaTBepkaeHus Oponnposanus Ilotpeburens (3akazuuk) mpuHMMaeT M cornamaercs ¢ LleHoit
Homepa (mecta B Homepe), u He Bripase BocieacTBIH TpeGOBATh HX H3MEHEHHS NIPH pa3MeleHHH
B ['ocTunue.

2.10. C cornacus Ilorpebutens (3akazuuxa) ommata LleHsr Homepa (mecta B Howmepe)
NPOU3BOJIMTCS MPHU 3aKT04eHUH JoroBopa B oJHOM o0beMe (aBaHCOBBIN MiaTex B pasmepe LleHs!
Homepa (mecta B Homepe) 3a Bech cpok mpokusanusi B I'octunmie). CornacueM [Torpeburens
(3akazumka) mpusHaercs noanucanue [lorpeduTenem (3aka3dukom) Jlorosopa.

C cornacus IlorpeOutens (3akasunka) [TorpeGutenn B MOMEHT pasMerneHust B [ocTuHuIE
omnayuBaeT Jleno3ut. JlenosuT sBsieTcs Crnoco0OM 00eCreyeHMs OILIaATh [Totpedurenem
JlononHUTEIBbHBIX MIATHBIX ['OCTHHHYHBIX yCIyT, MOTPe6IseMbIX UM B [ OCTHHHMIE, U MOXKET OBITh
MCII0JI30BaH NIPH pacyeTe 3a jJaHHble JlonogHuTenbHble yeayru. [Ipu ucnonb3oBanuu Jlenosura
(TTOJTHOCTBIO MJIM YacTHYHO) B TIpoliecce npokuBanus B [ocrunmne, IToTpeburens [IPOU3BOIUT
nonosHerne Jlenosura. [1pu Beiesse [TorpeGurens Hencnosnb3opanHas cymMma J[emo3uTa moIeskuT
Bo3Bpaty Ilorpebutemo. Cornacuem IMorpebutens (3akazuuka) na omnary Jlemosura IpH3HaeTCs
noanucanue [lorpedurenem (3akazunkom) Jlorosopa.

[loTpeburens (3akasuuk) 06s3aH omIatuTh [ OCTUHHYHBIE YCIYIH M HHbIE [IATHbIE YCIIYTH B
II0JIHOM o0BeMe.

Ilpu ocymectBnennn pacueroB ¢ I[lotpeGutenem (3akasumkom) Mcrmonuurtens BblzaeT
[lorpeGutento (3akasumky) KaccoBbIf 4eK MM JOKYMEHT, OQOPMICHHBIH Ha OlaHKe CTporoi
OTYETHOCTH.

[Inara 3a npoxuBaHKe B3UMAETCs B COOTBETCTBHHU ¢ PacueTHbIM 9acoMm.

B cny4ae npoxusanus Ilorpebutens B Homepe (Ha mecte B Homepe) 24 4acoB u MeHee,
HalpuMep, NpH 3ae3/]¢ MOC/Ie BPEMEHHU 3ae3/a TeKyIUero JHs, W/WIH Bbie3[a 10 BPEMEHH BbIe3/a
(PacuyeTHoro yaca) TekyImero IHs, IUIaTa B3MMAeTcs B pa3sMepe MHHHMAJIbHOTO tapuda - Llensr
Homepa (mecta B Homepe) He3aBHCHMO OT BpeMeHH (haKTHUECKOTO HAXOKICHHS [Totpebutens B
['ocTunue.

K ommare ycayr MenonnuTteneM NpHHHMAIOTCH HAIMYHBIE POCCHMICKHE DPYOIH, a TaKiKe
KPCAUTHBIE KapThl CIEAYIOLIMX IUIATEKHBIX chucTeM: Visa, Master Card, Diners Club International,
American Express, JCB International, China Union Pay, Maestro, MUP.

2.11. Tlpn Hanuumu mnpeBapUTEILHOTO OPOHMPOBAHHMS HA TeKyulyo aary Mcnomaxurens
rapantupyer npeznocraButh [lotpedurento Homep (Mecto B Homepe) Bo Bpemst 3ae3/a.

Ilpu namuuun cBoGoanbix Homepos (mect B Homepax) McrmomHHTENb MOMNET 3aceluTh
[TorpebuTens 10 Bpemenu 3ae3na.



Ilpu 3acenenun Ilorpebutens 10 yCTaHOBIEHHOTO BpeMeHHM 3ae3fa (paHHME 3ae31) |
MOCJIEYIOMUM [IPOKMBAHUEM B TOCTHHHUIE IIJIaTa 32 HOMep (MeCTO B HOMepe) 3a MEPHOJ OT
BPEMEHH 3aCCJICHHUS /10 BPEMCHH 3a€3/1a B3MMACTCA B pa3Mepe, PaBHOM ILIATe 3a MOJOBHHY CYTOK.
IIpu 5TOM. eciu mepuoa OT BpeMEeHH 3acelleHHs JIO BpeMeHM 3ae3na lloTpeGurens cocraBiser
Oosiee 12 yacos, mu1aTa 3a MPOKMBAaHHE B3UMACTCS C IOTPEOUTENS B pa3Mepe, PaBHOM CYTKAM.

2.12. Ilpu HeoGX0AMMOCTH MPOUICHUS CPOKa IpokuBanus [1oTpeOuTe b 0053aH 3a9BUTDL 00
sroM HenonnuTeno He nosziuee Bpemenn Boiesaa (PacuyeTHoro yaca) ans, B kotopoM IToTpeGurerns
JI0/DKeH BblexaTh U3 ['octunuibl, 1 Mcnonmuutens, npu Hammunn cBoGoausx Homepos, mpoaneBaet
CPOK MPOYKUBAHUSI.

Omnara mpo/UIeHHst CpoOKa MPOXKHBAHUS MpoM3BoauTcs [loTpeOuTeneM B TOpSIKE,
YCTaHOBJICHHOM Bblllle B HacTosmux [Ipasunax s ommater Llenst Homepa (Mecta B Homepe), u
J0JKHA OBITE Mpom3BesieHa ¢ cornacus [lorpeGutens [ToTpebuteneM He o3 Hee BpeMeHH Bbie3a
(PacyeTnoro yaca) ans, B koTopom [ToTpeGuTess Mpoini NpoKkUBaHKUeE.

He npoanenne IlorpeGutenem cpoka npokuBaHHS B yCTAHOBICHHBIH B HACTOSIIEM IyHKTE
cpok w/mmm He omnata [loTpeGutenem B HOpsiaKe, MPeLyCMOTPEHHOM HACTOSIMMH IIpaBHIaMu
NPOMJICHUSE CPOKa MPOXKUBAHUS - SBISETCS 3a/epKKoi Bbie3na [ToTpeGutens u3 I'OCTHHHUIIBI, UTO
Aaer Hcnonuurtemo 1npaBo TpedoBark oT [loTpeOurens He3aMemIMTEILHOrO OCBOOOIKICHHS.
3anumaemoro ITorpedburenem Homepa (mecta B Homepe), a Taxoke Bieuer 3a co6Goii TOC/IEICTBYS,
yCTaHOBJIEHHEIE B MyHKTe 2.14 HacTosnux [IpaBui.

2.13. B ciayuae 3anepxku Bblesfa [ToTpeOutens mociie yCTaHOBIEHHOTO BPEMEHM BbIE3/a
(PacueTHOro waca) nuiara 3a npoxuBaHue B3uMaercs ¢ [loTpeOuTens B CieaylomeM MOpsKe,
ycranoBieHHOM McnonnuTenem:

® IIpM BbIC3/IE MOCKIE BpeMeHH Bele3aa (PacuerHoro yaca) rexyuero aus 1o 18.00 yacos no
Mectaomy Bpemenu Tekymero aus, [Torpebutenem npon3BoauTCs OMIaTa NIPOKHBAHKS B pa3Mepe
nstuaecs T npouentos [{ens Homepa (Mecta B Homepe);

® 1pH Bble3se nocie 18.00 uacoé mo MectHomy BpeMeHH Tekyinero aHs, [loTpeGuteniem
ITPOM3BOJUTCS OMJIaTa MpoKKUBaHus B pazmepe cta npoueHToB [lensr Homepa (Mecta B Homepe).

Bo Bcex mepeuMcieHHBIX B JIaHHOM IIyHKTe ciydasx llena Homepa (mecta B Homepe)
onpeaesaeTcs ucxols u3 cooTBerTcTByromero Ilpefickypanra McrnonHutens, AeHCTBYIOIErO Ha
AeHb (naty) Belessa [lorpeGutens s Beex IMorpebureneit (myGnuanbie Tapudsn). Ilena Homepa
(mecra B Homepe), ycranosnennas st [TotpeGutesst ipu GpOHMPOBAHUHU, HE IIPUMEHSETCS.

2.14. Ilpn pasmerienun aereit 10 3 iem B Homepe BMecTe ¢ pojuTesMu, JeTCKas KpOBaTKa
Npe/locTaBnseTcss 0e3 B3UMaHHs JONOTHHTENbHOM miatel. [Ipu 3TOM Bo3pacT pebeHKa IOKeH
OBITb [IOJITBEPIKIEH CBUIETETECTBOM O POKICHHH.

Hetu no 12 nem npoxwusaior B o1HOM HoMmepe ¢ CONMPOBOXIAIOMMME MX B3POCIBIMH Ge3
[IPEe10CTABJICHHUS JAONOJIHUTEIBHOIO MecTa U O€3 B3UMaHHUsI JOMOJIHUTEIbHOM TIATHL.

B Cliy4asix MpeIocTaB/IeHUs JOMNOJIHUTEILHON KpOBATH B3MMAECTCS I1J1aTa B COOTBETCTBHHU C
cooTBeTCTBYIOINM [Ipelickypantom McnonHuTens, AeHCTBYIONIAM Ha MOMEHT MOATBEPKICHHS
OpoHupoBanusi (P 3aKas3e JOMOIHHTENBHON KpPOBATH NPH OPOHMPOBAHMH), JHOO HA MOMEHT
pasmelienus (B cily4ae 3aKasa JOMOJIHUTENBHOM KPOBaTH B MOMEHT 3ae3/a), JM60 Ha MOMEHT
obpauieHus ¢ mpoch0OH  MPEJOCTABUTH  JOMOJHUTENBHYIO KpOBaTh (B cly4yae 3akasa
JOTIONTHUTEILHOM  KpOBaTH B IIE€PUOJ TpPOXKHBaHHsA). VIcronHuTens BhpaBe OTKa3aTh B
IPEAOCTABJICHAH JIOMOJIHUTEIbHOM KpoBaTH B Cily4ae, €clM ee ycTaHoBKa B Homepe He
Ipey CMOTpeHa.

2.15. CroumocTh 3aBTpaKa JUIs eTeil pacCUUTHIBAETCS COIJIACHO CiIeAyomeii TabmLe:

CroumMocTb 3aBTpaka Juis JAeTei
(pacnpocTpaHseTcs Ha TapuQbl, BKIIOYAIOIIHE 3aBTPAK M Ha TapH(bl, He BKIIOYAIOIINE 3aBTPaK)

Bospact CTOUMOCTE

0-5 et (BKIIOYHTENBHO) be3 B3uMaHust TOMOIHUTEIBHON OIIATHI
6-12 et (BKIIOUHTEHHO) 50% oT cTOoMMOCTH 3aBTpaKa Ul B3POCIOrO
13 neT u crapie 100% oT cTOMMOCTH 3aBTpaKa JUisi B3pOCI0ro




3. Topsiaok npexoctapeHus: I'ocTHHHYHBIX yeayr

3.1. Kawectso npenocrasnsempix ['OCTHHHIEH yCIyr COOTBETCTBYET YCTAHOBICHHBIM
JNEUCTBYIOLIMM 3aKOHO1aTeIbcTBOM PD TpeGoBanusM.

3.2. Wcnomnuutens mo mnpocbe [lorpeGurens o6s3aH 6Ge3 JOMONHUTEIBHON OMIATHI
00eCIeunTh CIIeIyOIIHE BH/IbI YCIIYT:

®  BBI30B CKOPOi MOMOIIIH;

MOJIB30BAHKE ANTEUKON TIEPBOM ITOMOIIIH;

nocraska B Homep koppecnonnenimu, anpecosantoit [Torpeburenio, no ee moayyeHnH;
o0y/1Ka K OIpee;IeHHOMY BpEMEHH;

IIPEI0CTABIIEHUE KHITATKA;

WUcnonnutens Takke mpenocraBiaser I[loTpeOutemo 063  JONOMHHTENBHOW — OILIATHI
C/ICAYIOMNE BH/BI yCJIyT, CTOMMOCTb KOTOpBIX BXoauT B Ileny Homepa (mecta B Homepe),
YTBEPXKACHHbIE COOTBETCTBYIOIINM [IpelickypaHTom:

®  0ecnpo6OOHOT UHMeEPHEM HA 6Ceil MEPPUMOPUL OMESL;

®  N0.1b306AHUE MPEHANCEPHBIM 3AIOM

®  npedocmasierue U20I0K, HUMOK.

Vicnonuutens npeoctapiser [Torpedutesnto yeayry mo npeaocTaieHHIO 3aBTpaKa;

e 0Oe3 B3WMaHHs JIONOJIHHTENBHOH omuarel, ecan B llemy nomepa IlorpeGurens
BKJIFOUEHA CTOMMOCTD 3aBTpaKa;

® C B3UMaHHEM JIOTIOJTHUTEILHOM OIJIATHI COIIAaCHO TpelickypanTta McenoaHuress, ecnu
B LleHy Homepa [TotpeGuTens He BKIIOYEHA CTOMMOCTD 3aBTpaKa.

3.3. Ilotpebutens wuMeer mpaBO Ha MOJB30BAHHE B  YCTAHOBICHHOM  IOPSIKE
ﬂOl’IOJ’IHHTeJ‘[beIMH TOCTHHHYHBIMH  YCJIIYI'aMH., OKa3blBaeMbIMH HNcnonHurtesem. HepE‘IEHB
JlOTIOIHUTETbHBIX TOCTHHIYHBIX YCIIYT YKa3aH B COOTBETCTBYIomIeM IIpeiickypanTe, pasMeIEHHOM
Ha PYCCKOM $3bIKE B TMOMEIICHUH ['OCTHHMIILI, MpeHA3HAYCHHOM I 0(OPMIEHHS BPEMEHHOIO
npoxuBanus Ilotpebuteneii (B muadopmanmonnoit manke B CiyxGe mpuema M pazMeleHHs
locrununer). [lononuurensrble ['0OCTHHAYHBIE YCIyTH MPeIOCTaBIISIOTCS UCOMHUTEIEM TOJBKO C
cornacust [TorpeOures.

Pacyersl 3a mnpenocrasnennple VicrnomnureneMm JONONHUTENbHBIE TOCTHHHYHEBIE YCIYTH
ocyuecTBisitoTes [ToTpebuTeneM Kak HaIMYHBIMU JAE€HEKHBIMHA CPEICTBAMH, TAK U IO OAHKOBCKHM
KapraM, Kak 5TO NpeaycMoTpeHo B Hactosmmx IlpaBumax st omsmatel ['OCTHHHYHBIX yCayT.
MHpopmauus o nopske onnarkl JIONOMHATEIBHBIX FTOCTHHUYHBIX YCIyT, pa3MeIIeHa Ha PyCCKOM
SI3bIKE B MOMEIICHHU ['OCTHHMIIBI, MpeHa3sHAYeHHOM Ul O)OPMIIEHHS BPEMEHHOTO MPOKUBAHHUSI
[lorpebuteneit (B undopmannonnoii nanke B Ciryx0e npuema u pa3mentenus | ocTHHHIb).

3.4. Hcnonuutens BIpaBe B Clydyae HEOOXOAMMOCTH M3MEHATH MOPANOK H MECTO OKA3aHHS
JlOTOTHUTEILHBIX TOCTUHHYHBIX YCIYT, B TOM YHCJIE YCIYT 0OIIECTBEHHOrO ITHTAHMS.

3.5. Hcmonuurens BnpaBe NPOM3BECTH 3aMeHy mpelocTaBieHHoro IlorpeGurenio Homepa
Ha Homep To# ke KaTeropum MM Kateropueil BbIIE B clydae, eciu JaHHbIT Homep B mpouecce
SKCILTyaTaluu npu3Had Mcnonnurenem aBapuiiHbIM.

AapuiiHplM npu3HaeTcss Homep, B TNOMEIIEHHSIX KOTOPOTO BBISBICHA HEOOXOIUMOCTD
OCYLIECTBIIEHHsI ~ OKCTPEHHBIX  PEMOHTHBIX, CAHUTAPHO-3IIHMIEMHUOJIOTMYECKUX H  HHBIX
MEPONPHATHH, HAIIPABJICHHBIX HA YCTPaHEHHE IPUYHH, CO3JAOMINX YIPO3y MM MPENSTCTBYIOMIHX
HOpMalbHOMY (Ka4eCTBEHHOMY M (e3omacHOMy) HCIOJb30BaHMi0 Homepa, a Takke MHBIX
NoMeIeHH#H ['OCTHHHIIBL, €CIM 5TO MPENATCTBYET K HX HOPMAILHOMY J0CTYITY H 06CITyKHBAHHUIO.

B orom cmywae Wcnonmmrens o0s3aH  HeMelleHHO W3BecTHTh  IloTpebuTens o
HeoOxoauMoCcTH ocBOGOXAeHHs: HoMmepa ¢ ycTaHOBIEHHEM CPOKOB TAKOro OCBOGOMKICHHS U C
OZHOBPCMCHHBIM TIPE/UIOKEHHEM MMOJ00HOr0 cBoboaHoro Homepa wim moGOro JApyroro Ha
yemotpenue MenonnuTens, HO 6e3 3aHHKEHHs KaTerOpHH NpoXKuBanus 1 [ToTpeGurens.

[loTpeburens 06s3an 0cBOGOIMTH 3aHUMAEMBIH UM aBapuiiHblii Homep 10 Haualia yKa3aHHBIX
B HAaCTOSIIEM ITyHKTE paboT, B yCTAHOB/IEHHBIE VIcTIOTHHUTENEM CPOKH.

e o o @



3.6. Bce pacxozpbl, 00yC/IOBIICHHbIC 3aMEHON aBapHitHOIO Homepa, ocymecTBisiorcs 3a
cuer Mcrmonuutens. Ilpu mecormacum [lotpeGutens na 3ameny Homepa emy mogoOHbM, ¢
[lorpebutenem npou3BoasTcs Bce HEOOXOAMMBIE pAacueThl, O0OYCIOB/ICHHbIE JOCPOYHBIM
OKOHYAHHEM €r0 IIPOXKUBAHHSI.

4.  Ilpasa un obos3annoctu [loTpedurens
4.1. Tlorpeburens Brpase:

L [Tone30BaThbes Beemu ["'ocTHHHYHBIMU YCIyraMu,

o [Ilomyyate rmomHywo M J0CTOBepHYIO HH(POPMAIMIO O MPABHIAX TPOKHBAHHS B
['octunune, cronmoctd 1 nepevne ['OCTHHUYHBIX YCIYT;

* OGpamarscs k coTpymunkam CiykGbl IpHeMa M pasMelIeHHs 10 BOIPOCAM KauyecTsa
OKa3aHHBIX YCIIyT;

e B moboe Bpems OTKasarbcs OT WCIOJHEHHS JOTOBOpa IIPH  YCJIOBHM OIJIAThI
Hcnonuutemo GakTHYECKH TOHECEHHBIX UM PACXO0/I0B.

4.2. Tlorpeburens oGs3an:

e coOmonars Ilopsnok npoxuBanus B [OCTHHMIE, NPETYyCMOTPEHHBIH HACTOALMMH
IlpaBuiaMi ¥ MHBIMH JIOKQTbHBIMH HOPMATHBHBIMH JIOKyMEHTaMH VICTONHHTENS, ¢ KOTODPBIMH
MO’KHO 03HAKOMHTBCS B MH(MOpMaLHoHHO#t nanke B kaxaom Homepe I'ocTHHHLBL

®  OIUIATUTH TOCTUHUYHBIC YCIYTH U UHBIE IIATHBIE YCIYTH B CPOKH U B TIOPSIKE, KOTOPBIE
YKa3aHbl B JOTOBOPEC H HACTOSAIINX [npaBrJIax:;

e coOmonaTh npaBuia NOXapHOU GE3011aCHOCTH;
yBakath npasa apyrux [lorpebureneit u mocerureneit I'ocTHHUIBI
OEpEeKHO OTHOCHTCS K MMYIIECTBY W 000PY10BaHHIO | OCTHHHMIIBL;
3aKpBIBATh BOJ03a00PHBIC KPaHbl, OKHA, BBIKJIIOYATH CBET M HJIEKTPONPHOOPSI;
ocBoOoxkaTh Homep 110 HeTeyeHHH OITaYeHHOr0 CPOKa MPOKHBAHHA.

4.3. TlotpeGuTtenio 3ampeniaercs:

* B emix cobmoaenus noxapHoii 6e3omacHoctr noassobatbea B Homepe I'ocTHHHLB 1 B
MOMEIICHUAX Ul OOINEro MoJb30BaHUS HarpeBaTe/lbHbIMU npudopamu  (KHUNSATHIBHUKAMH,
JNIEKTPOYAHHUKAMH, SJIEKTPOIUIMTAMA M T.J.), 3a MCKIIOYCHHEM NPHOOPOB, MPeI0CTaBICHHBIX
Ucnonaurenem;

® IepenaBaTh IIOCTOPOHHUM JIMLIAM KITFOY OT roctHHUYHOro Homepa;

¢ KypUTb B HOMEpax W HHBIX TOMCUICHHAX ['OCTMHHMUBL a TaKkKe Ha mNpuierarolen
TEPPUTOPHH,

® IIPUHOCHTH M XPaHUTL OpY’KHE, B3PbIBYATHIE W JIETKO BOCIIJIAMEHSIOLINECS, €IKHE,
ANOBHTBIC, HAPKOTHYCCKHUE BELIECTBA U MHEIE OIIACHKIS NpeaMETHI.

5.  OrsercrBennocrs Ucnonaurens u [Morpeburens

5.1. Hcnosnuuten» oTBedaeT 3a COXpaHHOCTh Bemiell I1oTpeGHTENs B COOTBETCTBHH C
JEHUCTBYIOIINM 3aKOHOIATEILCTBOM.

IlorpeGurens, oOHapy: MBI yTpaTy, HEAOCTady HIM NOBPEKICHHE CBOMX Belueil, 0bs3an
0e3 mpoMenneHus 3asBHTH 00 9ToM ajMuHHcTpaunu Mcmonmutens. B IPOTUBHOM CJIyyae
Vcnonuutens 0cBOO0KIaETCS OT OTBETCTBEHHOCTH 33 HECOXPAHHOCTD BEIIEid.

Bemw, o6napyxennble mnocne Bpemenn Bbiesna (Pacuernoro uaca) [IEPCOHAIOM
HUcnonuurtens B Homepe, nouiexaliiem BLICBOOOKIEHHIO U OILIATA 3a KOTOPBIH 3aKOHYMIACh (IIpH
oroM Ilotpebutens He wussectun CiyxOy mnpuemMa W pasMelIEHHS O NPOLICHHH CBOEro
NPOKUBAHUS B IMOPAIKE U B CPOKH, YCTAHOBJICHHBIE B HacTosmieM [l0JOKeHHHM), MPU3HAIOTCS
3a0BITHIME M TIOMeIatoTest McrnonuuTenieM B KOMHATY 3a0BITEIX Bemei [octunumsl. [loMerenue
BeIlEH HA XpaHEHWEe OCYILIECTBISETCS aiAMMHMCTpaumedi Mcmonaurens B NPUACYTCTBHU
npeicTaBuTeneidl VcnonHuTens B KoJudyecTBe He MeHee 2 (JIBYX) ueIOBEK, W odopmisiercs



COOTBETCTBYIOIMM ~AKTOM O [OMCIICHHH 3a0biThIX Bemed [loTpeOuTeNss Ha XpaHEHHE
(ITpunoxenune Ne 1 k nactosmum IIpasuam).

Wcnonuutens CTaBUT B M3BECTHOCTh I[loTpeOuTens o 3a0BITBIX MM Belax o
npenocrasieHHbIM [ToTpedutenem VenonHUTe 0 KOHTAKTHBIM JJAHHBIM.

Vcnonnutens MOKET, NpH HAIMYMM OTAEIBHOrO pacropsbkenus IloTpeGuTens W mpu
YCIIOBUH Npe/IBAPUTEIbHON orathl [loTpeduTeniem pacxoaoB Ha JOCTAaBKY, IPOM3BECTH JOCTABKY
3a0BITBIX Belllei 110 axpecy. ykazanHoMmy [ToTpebutenem.

3a0bIThle Ben Xpanarcs Mcermonautenem B Teuenne 6 (LeCTH) MECALCB B COOTBETCTBHH C
TIOPSIIKOM, VTBEpKIeHHbIM PykoBoacTBoM UcnonanTens.

Ilo ucTedeHHH YCTaHOBICHHOrO BBINIC CPOKa XpaHeHwus, 3a0biThiec [loTpeGuTerneM Belu
CUHTAKOTCH HCBOCTPCGOBHHHB‘IMH H noanexar YTHIU3AMHH B COOTBETCTBHH C [MOPAIAKOM,
YTBEp:KIAeHHBIM PykoBoacTBOM McnonauTes.

5.2. 3a HEHCIOIHEHME WM HEHAIeKAllee MCIOMHEHHe O00S3aTeNbeTB 10 JIOrOBOPY
Wcenonaurens necer mepen 3akasunmkom (IToTpeGuTeneM) OTBETCTBEHHOCTB. MPEIyCMOTPEHHYIO
JIEUCTBYIOIIUM 3aKOHOIATEIECTBOM.

5.3. Bpea, UNpMYMHEHHBIA JKU3HM WM  310pOoBbl0  [loTpebuTens B  pesyiabraTe
[PEIOCTABICHUA TOCTHHHYHBIX YCIIYT, HE OTBEYAIOIIMX TPeOOBaHUAM U (UJIM) YCIOBHSIM J0r0OBOPA,
MOUICIKUT BO3MELICHUIO MICIIOIHUTENIeM B COOTBETCTBHH C JIEHCTBYIOLIMM 3aKOHOIATETLCTBOM.

VcrionHuTelb HE HECET OTBETCTBEHHOCTH mepea [loTpebuTenem 3a npsiMble HIM KOCBEHHBIE
YOBITKM W/MIM  yNYIIEHHYIO BBITOJY, BO3HUKIIYIO BCIEJICTBHE BPEMEHHOTO OTCYTCTBHS
TeNe()OHHOM CBS3H M/WJIM MOOMIBHOM (COTOBOM) CBS3M W/MJIM J0CTyna K ceth MHTepHeT w/Win
mepebOeB B MX OCYLIECTBICHMH, a TaKXe 3a HHble OOCTOSTENLCTBA BHE 30HBI KOHTPOJIS
Ucnonuurens.

5.4. lloTpeGutenp HeceT OTBETCTBEHHOCTb H BO3MEIIAET pealbHbIH ymepd B ciyuae
HapyIlIeHUs 00s3aTe/IbCTB 1O JIOFOBOPY. @ TAKXKe YTpaThl HJIM MOBPEXKICHHS IO €ro BHHE
UMYILECTBa TOCTHHUIBL Yiiepd Bosmemaercs [loTpeGureneM B mONHOM 00BEME COTJIACHO
yTBepikaeHHOMY Mcnonnutenem coorserctBytomemy Ilpeiickypanty. Kpome toro, ITotpe6uTens
HECET OTBETCTBEHHOCTL 3a MHBIC HapyumeHuda, B TOM 4YHCIE HApyUICHHA YCTaHOBIIEHHOTO
NacTIopTHO-BU30BOI'0 PeXKUMa, a TAKXKe 3alpeTa KypeHHs.

HcnonunTesb uMeeT npaBo 0TKa3athk B npegocTtaBieHun [lorpeduremo yeayr ocTHHALBI B
caydasx  Hapylienus [lorpeOurtenem  nactosmmx  [IpaBui, HeCBOEBpeMEHHON  OIUIATHI
['OCTHHHYHBIX yCIIyT, a TaKKe B ClIydae coBepuieHus [loTpeGuTeieM NpoTHBONPABHBIX ACHCTBHIA:

® HapylIeHHe O0LIeCTBEHHOH 6e30MacHOCTH B OOLIECTBEHHOTO MOPS/IKA, BhIPAKAOIIEe
SIBHOE HEYBaKEHUE K 0OIIECTBY,

® HCUCH3YpHas OpaHb B OTHOmEHMM Jpyrux [lotpebutesneif, cOTPyIHHKOB
HcnonuuTens, coTpy IHHKOB CITyKObI OXpaHbl,

® yrpo3sl GU3NYECKOH pacnparoii B oTHOIIeHHH Apyrux lloTpebuTtesneif, coOTpYaHHKOB
Hcnonnutens, COTpyIHHKOB Ci1yKObI OXpPaHBI,

® OCKOpOWTE]IbHOE  MpHCTaBaHWE K  ApyruM  [loTpeOuTensM,  COTpYIHHKAM
Hcnonaurens, coTpyAHUKaM city)0b1 OXpaHbl,

® VHHUYTOKCHHE WM TIOBPEKICHHE 4YYXKOr0 HMMYIIECTBA, HE MNPHHAUICKALLETO
[Torpebureo,

¢ TpUYMHEHHE BpeJa JKH3HU W/WIM 310poBbi0 Jpyrux Ilorpeburerneii, coTpyHHKOB
Hcnonaurens, coTpyIHUKOB citykOb1 OXpaHbl,
JlanHbli nepeyeHb NPOTHBONPABHBIX ACHCTBHIT He SIBJISETCS HCUEPHBIBAIOIINM.

[TPUJIOXEHUA:

1. Ipunoxenue No 1 — Akt 0 moMeriennn 3a0bIThiX Bemeii [ToTpeGurens Ha
XpaHeHue.



[Ipunoxenne Ne 1
Kk [IpaBuiam npegoctaBneHdss TOCTHHHYHBIX YCIIyT

AKT
O nomemnienuu 3a0eITEIX Bemei [TorpebuTernst Ha xpaneHue B roctunuie Park Inn By
Radisson Ekaterinburg (ITapk Unu ot Paguccon ExatepunGypr

[". Examepuntype 20 T.

Cornacro JloroBopy 00 oOKa3aHWH TOCTHHHYHBIX YCIYT OT ”
[TorpebuTesto

(®PHUO) B nepuoxa c 1o ObL1H
OKa3aHbl ['OCTHHHYHBIE YCITyTH.

I[locne PacuerHoro juis Bble3na yaca mepcoHanoMm Mcmommuresns B Homepe, momnexamem
BbICBOOOKIEHUIO (N ) ¥ omjara 3a KOTOpPbIH 3akoH4uiIach (mpu 3tom IlorpeOurens He
u3BecTr1 Ciiyk0y nmpuema u pasMenieHus O IPOUICHHH CBOETO MPOKUBAHHS B TIOPSJIKE U B CPOKH,
yCTaHOBJIEHHble B  HacTosdwmeM [losoxenuu), ObIM  OOHapy)KeHbI  CIEAYIOUIHE  BEIH,
IIPEAIOI0KUTEILHO NpUHaiekaue [lorpedurenmo:

B coorBerctBun ¢ IlpaBunamu mnpenoctaBlieHHss TOCTHHUYHBIX yeiuyr MemomnuTens ot
. JaHHple BewW mnpusHaloTcs 3al0biThiMu  [loTpebuTenieM u  nomem@arTCA
HcnonuuTeneM B KOMHATy 3a0BITBIX Belllell | OCTHHHIBI, PACHONOKEHHYIO II0 ajpecy: T.
ExatepunOypr, yi. Mamuna-Cubupska, 98, u nomiexar XpaHeHHIO B TEYEHHE CPOKA M B MOPSJIKE,
yCTaHOBJICHHBIMU MHCTPYKIHKEH 110 IpUeMy., XpPaHEHHUIO U Bbia4e 3a0bIThIX Bellei [ 0CTUHMIIBL.

Hacrosmmit AKT cOCTaBlIeH:

©.1.0
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