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GENERAL BUSINESS CONDITIONS
CONCERNING HOTEL ACCOMMODATION AND
EVENTS

These General Business Conditions govern the
general framework for the contractual relations
between Bucuresti Turism S.A. (hereinafter
referred to as “Bucuresti Turism/Hotel”) and its
Clients, natural persons or legal entities (as this
term is defined below).

These General Business Conditions replace the
former General Business Conditions.

The contractual relationships to which these
provisions shall apply may consist of an offer,
acceptance of an offer or agreement having as
subject (a) the rental of hotel rooms for lodging,
(b) the rental of hotel rooms/space for the
hosting of a conference, seminar, wedding,
presentation, exhibition, event, etc. and (c)
rendering of additional services by the Hotel for
the Client (such as: catering services, coffee
break, etc.).

In case of discrepancies between the provisions
of these General Business Conditions and those
of any specific contract concluded between the
Hotel and the Client (“Specific Business
Conditions”), the provisions of the Specific
Business Conditions shall prevail.

The Hotel reserves the right to be able to modify
these General Business Conditions at any time.
General Business Conditions applicable will be
those in force on the date of validation of the
room reservation or on the date the Specific
Business Conditions is concluded.

CONDITII GENERALE DE AFACERI
AVAND CA OBIECT REZERVARILE DE CAMERE S|
EVENIMENTE

Prezentele Conditii Generale de Afaceri
reglementeaza cadrul general de desfasurare a
raporturilor contractuale dintre Bucuresti
Turism S.A. (denumitd in continuare ,,Bucuresti
Turism sau Hotelul”) si Clientii sai persoane
fizice sau judice (astfel cum acest termen este
definit mai jos).

Prezentele Conditii Generale de Afaceri
inlocuiesc Conditiile Generale de Afaceri
anterioare.

Relatiilor contractuale cdrora |i se aplica

prezentele dispozitii pot consta intr-o oferta,
acceptarea unei oferte sau unui contract avand
ca obiect (a) inchirierea unor camere de hotel in
scop de cazare, (b) inchirierea unei sali/spatiu
din Hotel pentru organizarea unei conferinte,
seminar, nunta, prezentari, expozitii, eveniment,
etc si (c) prestarea oricaror altor servicii conexe
de catre Hotel Clientului (cu titlu de exemplu:
servicii de catering, sonorizare, pauza de cafea,
etc.).

in caz de neconcordanti fintre prevederile
prezentelor Conditii Generale de Afaceri si
prevederile oricarui contract specific incheiat de
catre Hotel si Client (,,Conditii Specifice de
Afaceri”) vor prevala prevederile cuprinse in
Conditiile Specifice de Afaceri.

Hotelul isi rezerva dreptul de a modifica Tn orice
moment prezentele Conditii Generale de
Afaceri. Conditiile Generale de Afaceri
aplicabile vor fi cele in vigoare la data confirmarii
rezervarii camerelor sau la data la care partile
incheie Conditiile Specifice de Afaceri.
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Calea Victoriei Street, No. 63 - 81, Bucharest, 010065, Romania
T.+4021 3119000 F:+402I 31 39000
infobucharest@radissonblu.com
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These General Business Conditions will prevail
over any other general or specific terms not
expressly approved in writing by the Hotel.

1. Definition of Terms

The terms used herein are thus defined:

Hotel means BUCURESTI TURISM S.A. with its
headquarters in Bucharest, 63 — 81 Calea
Victoriei, district 1, registered with the Trade
Register under no. J40/167/1991, fiscal code
RO1567802 or the Radisson Blu Hotel
Bucharest, located in Bucharest, 63 — 81 Calea
Victoriei, district 1.

Client means a natural person or a legal entity,
who (a) makes a reservation and/or reserve a
room at the Hotel, (b) concludes an agreement
with the Hotel for an Exhibition/Event and (c)
concludes any other type of contract having as
subject the services provided by the Hotel as
part of its hotel business.

Extras means additional services
ordered/consumed during the stay by a Client
that booked a room and which are not included
in the order validated at the time of reservation
(such as drinks, telephone calls, ironing of
personal clothes, etc.)

Common Areas means all those equipment and
all areas located within the Hotel which do not
serve solely one Client, and which include,
without limiting to the following

a) Stairways, passageways, corridors,
transit areas, entrances and exits, lobby,
and other areas designated for free
passage of persons and/or goods;

Prezentele Conditii Generale de Afaceri vor
prevala asupra oricaror alti termeni generali sau
specifici ce nu au fost aprobati in scris Tn mod
expres de catre Hotel.

1. Definirea Termenilor

Termenii utilizati Tn prezentul contract sunt
definiti astfel:

Hotel Tnseamnda BUCURESTI TURISM S.A. cu
sediul social Tn Bucuresti, Calea Victoriei nr. 63-
81, sector 1, inregistrata la registrul comertului
sub nr. J40/167/1991, cod fiscal RO 1567802 sau
Radisson Blu Hotel Bucharest, situat 1in
Bucuresti, Calea Victoriei nr. 63-81, sector 1 (in
functie de context).

Client inseamna o persoana fizica sau juridica,
care (a) rezervd o camera la Hotel, (b) incheie un
contract cu Hotelul pentru o]
Expozitie/Eveniment si (c) incheie orice alt tip de
contract avand ca obiect serviciile prestate de
catre Hotel ca parte din activitatea sa
hoteliera/complementare activitatii hoteliere.

Extras  reprezintd  servicii  suplimentare
comandate/consumate pe durata de sedere de
catre un Client care a rezervat o camera si care
nu sunt incluse in cererea validata la momentul
rezervarii (cu titlu de exemplu bauturi,
telefoane, calcarea hainelor personale, etc.).

Spatiile comune inseamna toate echipamentele
si toate acele zone situate Tn Hotel care nu sunt
inchiriate si care nu deservesc exclusiv un singur
Client, si care includ, fard a se limita la,
urmatoarele:

a) Scari, pasaje, coridoare, zone de tranzit,
intrari siiesiri, holuri, precum si alte zone
amenajate pentru trecerea libera a
persoanelor si/sau a marfurilor;
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b) Public toilets, public recreation and
entertainment areas;

c) Roof, service corridors, service rooms;

d) External walls and windows, entrances
and exits.

2. Conclusion of the Contract between the
Hotel and the Client (“Specific Business
Conditions”)

2.1. General provisions

The parties of the contract are the Hotel and the
Client.

If more persons have together the quality of
Client such persons shall be held liable jointly
and severally.

Should a third party book on behalf of the Client
(such as an event organizer), he and the Client
shall be also jointly and severally liable towards
the Hotel for all obligations arising from all
obligations resulting from the contract for hotel
accommodation or the rental of hotel
room/space for the hosting of a conference,
seminar, wedding, presentation, exhibition,
event, etc.

Subleasing and re-leasing of rooms to a third
party, organizing interviews, promotional sales
or similar events or the use of the rented rooms
for any other purpose than the one agreed by
the Hotel with the Client requires the prior
written consent of the Hotel. Even if the Hotel
has given permission, the Client remains
responsible for the actions and/or omissions of
that third party.

2.2. Rooms Booking
Allroom bookings may be made directly with the

Hotel or by internet using the Reservation
section on the Hotel’s website.

b) Toaletele publice, zonele publice de
recreere si divertisment;

c) Acoperisul, coridoare de serviciu;

d) Pereti si ferestre exterioare, intrari s
iesiri.

2. incheierea contractului de cétre Hotel si
Client (,,Conditii Specifice de Afaceri”)

2.1. Prevederi generale

Partile contractului sunt Hotelul si Clientul.

Daca mai multe persoane au impreuna calitatea
de Client aceste persoane vor raspunde solidar.

n cazul in care o tertd persoané face o rezervare
in numele Clientului (cu titlu de exemplu un
organizator de evenimente) aceasta si Clientul
vor fi rdspunde solidar fata de Hotel pentru toate
obligatiile rezultate din contractul de rezervare
camere pentru cazare sifsau rezervare
sald/spatiu din Hotel pentru organizarea unei
conferinte, seminar, nunta, prezentari, expozitii,
eveniment, etc.

Pentru subinchirierea Si re-inchirierea
camerelor/spatiilor citre un tert, organizarea de
interviuri sau vanzari promotionale ori a altor
evenimente similare sau pentru folosirea
camerelor inchiriate pentru orice alt scop decat
cel agreat de Hotel cu Clientul este necesar
acordul prealabil scris al Hotelului. Chiar daci
Hotelul si-a dat acordul, Clientul ramane
responsabil pentru actiunile si/sau omisiunile
tertului.

2.2. Rezervarea camerelor
Toate camerele pot fi rezervate fie contactand in
mod direct Hotelul, fie prin intermediul
internetului utilizdnd sectiunea ,Rezervdri” de

pe site-ul Hotelului.
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Direct group room booking may be made by e-
mail or fax.

Written confirmation of the reservation will be
sent to the Client as soon as possible and at least
within 1 (one) working day as of receipt of
Client’'s request, by any means of
communication. This confirmation will include
the essential elements of the reservation such as
type of room booked, number of nights, price,
duration, additional services included in the
room’s price if applicable (e.g. breakfast, etc.)

It is understood and acknowledged by the Client
that by booking a room it does not acquire
availability of a particular room unless the Hotel
confirmed in writing such availability. By
particular room is understood room located at a
certain floor, on a certain part of the Hotel, etc.

Recording of the Client’s reservation and the
dispatch of confirmation will act as proof of the
booking performed by the Client and acceptance
of request by the Hotel.

Validated reservation will mean express and full
acceptance of these General Business
Conditions and will constitute as waiver of any
claim by the Client other than those specifically
agreed by the parties herein.

2.3. Meeting Rooms & Events & Other Service

Rental of meeting room, performance of events
and request of any other specific services (e.g.
catering services, etc.) are subject to parties’
express written agreement.

The parties’ express written agreement shall
constitute the Specific Business Conditions and
signing the Specific Business Conditions will
mean express and full acceptance of these
General Business Conditions and will constitute
as waiver of any claim by the Client other than

Rezervarile directe de camere pentru grupuri pot
fi facute prin e-mail sau fax.

Confirmarea in scris a rezervarii va fi transmisa
Clientului prin orice mijloc de comunicare, in cel
mai scurt timp posibil si cel tarziu intr-o zi
lucratoare de la data primirii solicitarii Clientului.
Confirmarea va include elementele esentiale ale
rezervarii, precum tipul de camerad rezervata,
numarul de nopti, pretul, durata, servicii incluse
in pretul camerei daca va fi cazul (cu titlu de
exemplu micul dejun, etc.).

Este inteles si recunoscut de catre Client faptul
ca prin rezervarea unei camere nu dobandeste
dreptul de disponibilitate asupra unei camere
specifice cu exceptia cazului in care Hotelul
confirma o astfel de disponibilitate Tn scris. Prin
camerd specificd se intelege o camerd situatd la
un anumit etaj,iintr-o anumitd parte a Hotelului,
etc.

inregistrarea rezervérii ficute de citre Client si
expedierea confirmarii vor reprezenta dovada
rezervarii solicitate de catre Client si a acceptarii
solicitarii de catre Hotel.

Rezervarea confirmata (validata) echivaleaza cu
acceptarea in mod expres si integral a
prezentelor Conditii Generale de Afaceri si
totodata constituie renuntarea la orice pretentii
din partea Clientului cu exceptia celor agreate in
mod expres de catre parti prin prezentul inscris.

2.3. Sdli de conferinta & Evenimente & Alte
Servicii

nchirierea salilor de conferintd, organizarea de
evenimente si solicitarea altor servicii specifice
(de exemplu servicii de catering, etc.) sunt
conditionate de acordul expres in scris al
partilor.

Acordul expres in scris al partilor va constitui
Conditii Specifice de Afaceri, semnarea acestora
echivaland cu acceptarea in mod expres si
integral a prezentelor Conditii Generale de
Afaceri si totodata constituind renuntarea la
orice pretentii din partea Clientului cu exceptia
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those specifically agreed by the parties herein or
within the Specific Business Conditions as the
case may be.

The Hotel undertakes to provide all services
contracted by the Client in the terms and
conditions agreed herein and in the applicable
Specific Business Conditions.

If more persons have together the quality of
Client or a third party executes Specific Business
Conditions in the name and on behalf of a Client,
such persons shall be held liable jointly and
severally.

3. Room availability, delivery and return

Booked rooms are available to the Client from
15:00 on the day of arrival. The Client has no
claim for earlier availability. Clients who arrive
before 15:00 can move in their room earlier
subject to the Hotel’s sole decision.

The booked rooms are to be taken by 18:00 on
the day of arrival. After this time the Hotel can
book out the rooms to others except for the case
when:
e The Client informed in advance the
Hotel with respect to its late arrival; or

e Reservation has been confirmed with a
bank card; or
® Prepayment has been made.

The Hotel is entitled to demand a guarantee for
late arrival in the event the Client opts or notifies
the Hotel of its arrival after 18:00.

On the agreed day of departure, check — out is at
12:00 at the latest.

If the Client is in breach of the obligation to
check — out within the term specified above, in

celor agreate in mod expres de catre parti prin
prezentul Tnscris sau in cuprinsul Conditiilor
Specifice de Afaceri dupa caz.

Hotelul se obligd sa presteze toate serviciile
contractate de Client Tn conformitate cu
termenii si conditiile agreate prin prezentul si
cele din cuprinsul Conditiilor Specifice de
Afaceri aplicabile.

Daca mai multe persoane au impreuns calitatea
de Client sau o terta persoana incheie Conditii
Specifice de Afaceri iIn numele si in contul unui
Client, aceste persoane vor raspunde solidar.

3. Disponibilitatea camerei, predarea si
returnarea

Accesul Tn camera rezervata este posibil
incepand cu ora 15:00 din ziua sosirii. Clientul nu
poate solicita punerea la dispozitie a camerei
mai devreme de ora mentionata mai sus. La
exclusiva decizie a Hotelului, Clientii care sosesc
mai devreme de ora 15:00 pot fi cazati mai
repede.

Camerele rezervate trebuie ocupate pana cel
tarziu la ora 18:00 din ziua sosirii. Dupa aceasta
ora Hotelul poate rezerva camerele altor Clienti
cu exceptia cazului in care:

e (Clientul a informat in avans si in scris
Hotelul cu privire la sosirea dupa ora
mentionata mai sus si garanteaza in scris
plata  penalizarilor n caz de
neprezentare; sau

® Rezervarea a fost confirmata cu un card
bancar; sau

e Rezervarea a fost achitatd
anterior sosirii

integral

Hotelul are dreptul sa solicite o garantie in cazul
in care clientul opteaza/notifica Hotelul cu
privire la cazarea dupa ora 18:00.

in ziua plecérii, decazarea se face cel tarziu pana
la ora 12:00.

in cazul in care Clientul incalcs obligatia de a se
decaza in termenul prevazut mai sus, in plus fata
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addition to any remedy it may have according to
this contract or the law, the Hotel shall be
entitled to charge:

® To charge 50% of the agreed price of
the room if check — out is performed
between 12:01 — 18:00;

® To charge 100% of the agreed price of
the room if check — out is performed
after 18:01; and/or

® Enterinto the room and evict the Client
and remove the Client's belongings.

The Client shall indemnify the Hotel against any
liability resulting from the Client’s delay in
vacating the room, including claims of
succeeding Clients for delay in delivery of the
room to them.

Change made to reservation at the request of
the Hotel: In case of lack of availability of the
booked rooms due to any problem that may
arise, the Hotel undertakes to provide the Client
with other rooms, at no extra charge, in a hotel
of at leat equivalent category. Transfer costs
connected to this change made at the Hotel
requst will be covered by the Hotel.

4. Art Exhibitions & Events

4.1. General provisions

To allow the Hotel to provide all the necessary
services for the Client all additional requests
should be mentioned by the Client on the signed
Special Business Conditions.

Any changes or additions to this contract or to
the Special Business Conditions must be made
in writing and must be accepted by both parties.

de orice remediu de care poate dispune conform
prezentului contract sau prevederilor legale,
Hotelul va avea dreptul de a intreprinde oricare
sau toate dintre urmatoarele actiuni:

® Sa perceapa suplimentar o taxa de 50%
din pretul camerei daca decazarea are
loc in intervalul 12:01 — 18:00;

® Sa perceapa suplimentar o taxa de 100%
din pretul camerei daca decazarea are
loc dupa ora 18:01; si/sau

e S3intre in camera, sa evacueze Clientul,
sa indeparteze bunurile acestuia.

Clientul va despagubi Hotelul pentru orice
daune rezultate din intarzierea Clientului in a
elibera camera, inclusiv pretentiile urmatorilor
Clienti pentru intarzierea in predarea camerei
catre acestia.

Modificarea rezervarii efectuata la initiativa
Hotelului: Tn cazul in care camerele rezervate nu
sunt disponibile din cauza oricarei probleme care
ar putea sa apara, Hotelul se obliga sa asigure
Clientului alte camere, fara niciun cost
suplimentar, intr-un hotel de -categorie
echivalenta. Costurile de transfer aferente
acestei modificari facute la solicitarea Hotelului
vor fi suportate de Hotel.

4. Expozitii de arta & Evenimente

4.1. Prevederi generale

Pentru a permite Hotelului sa furnizeze toate
serviciile necesare Clientului toate solicitarile
suplimentare trebuie precizate de catre Client la
data semnarii Conditiilor Speciale de Afaceri.

Orice modificari sau completari la prezentul
contract sau ale Conditiilor Speciale de Afaceri
trebuie facute in scris si acceptate de ambele
parti.
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4.2. Number of participants, change of number
of participants and changes of the
Exhibition/Event location

The Client undertakes to inform the Hotel as
soon as possible about any changes in the
number of participants. A change in the number
of participants registered by the Client of more
than 5% must be notified in writing to the hotel
catering department at least 7 days before the
start of the Exhibition/Event. Such change must
be approved in writing by the Hotel.

In case the Client fails to inform the Hotel
regarding the reduction of 5% up to 7 days
before the start of the Exhibition / Event the
Hotel will use the original agreed number of
participants for billing.

Should the Client reduce the number of
participants by more than 5%, considering the 7
days’ notice period, the original agreed number
of participants minus 5% shall be used for the
basis of the calculation.

In the event more participants that registered
take part at the Exhibition/ Event, the actual
number of participants will be billed for.

In the event of an increase/decrease in the
number of participants by more than 10% the
Hotel is entitled to unilaterally change the
agreed location for the Exhibition/Event
provided that the size of the new room(s) is
appropriate for the latest number of participants
notified and the rooms are comparably
equipped.

The start and end times of the Exhibition/Event
are those set forth in the reservation
confirmation or Special Business Conditions. If
the agreed start and end times are changed by
the Client without prior notice and approval of
the Hotel, the Hotel is entitled to charge

4.2. Numarul participantilor, modificarea
numarului de participanti si modificarea
locatiei Expozitiei/Evenimentului

Clientul se obligd sd informeze Hotelul cat de
repede posibil cu privire la orice modificari ale
numarului de participanti. O modificare a
numarului initial de participanti inregistrat de
Client cu mai mult de 5% trebuie notificata
departamentului de catering al Hotelului cu cel
putin 7 zile finainte de deschiderea
Expozitiei/inceperea Evenimentului. O asemnea
modificare trebuie aprobata in scris de catre
Hotel.

in cazul in care Clientul nu anunti Hotelul in
termenul de 7 zile Tnainte de deschiderea
Expozitiei/inceperea Evenimentului despre
reducerea de 5% a numarului de participanti,
Hotelul va folosi numarul initial de participanti
asa cum reiese din contractul semnat.

Daca Clientul reduce numarul de participanti cu
mai mult de 5%, considerand notificarea facuta
in termenul de 7 zile inainte de deschiderea
Expozitiei/inceperea Evenimentului, Hotelul va
factura numarul initial de participanti inregistrat
de Client minus cei 5%.

in cazul in care un numir mai mare de
participanti ia parte la Expozitie/ Eveniment, va
fi facturat numarul real de participanti.

Tn cazul in care are loc o crestere/reducere a
numarului de participanti cu mai mult de 10%,
Hotelul are dreptul sa schimbe in mod unilateral
locatia convenita pentru desfasurarea
Expozitiei/Evenimentului cu conditia ca
suprafata noii locatii (noilor locatii) sa fie
adecvata(e) pentru ultimul numar de
participanti anuntat si locatia(ile) sd fie
echipata(e) la un nivel comparabil cu cel al
locatiei initiale.

Ora de fincepere si de finchidere a
Expozitiei/Evenimentului sunt cele mentionate
in confirmarea rezervarii sau in Conditiile
Speciale de Afaceri. Daca ora de incepere si/sau
ora de inchidere sunt modificate de catre Client
fara informarea si aprobarea prealabils a
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additional costs for the deployment of
employees, use of rooms and equipment.
Charge of the additional costs does not limit the
right of the Hotel to claim compensations for any
other additional damage, claims, costs arising
from or in connection with breach of the
obligation of the Client to observe the start and
end time of the Event such as third parties
claims, fines of competent authorities etc.

Evening Events must finish at the official closing
time as mention in the contract.

4.3. Set — up changes

The Client (Exhibitor or Event Organizer) may,
by written order to the Hotel Owner, at any time
prior to the commencement of an Exhibition or
Event, request the Hotel to perform set — up
changes.

Any set — up changes requested with less than 24
hours prior to the Exhibition or Event and under
the condition that such request was expressly
accepted by the Hotel will be charged with an
additional fee equal to 20% of the net value of
the Renting Fee (as prior agreed by the parties
within the Specific Business Conditions) or is the
premises is rented for free at the fee
communicated by the Hotel together with the
Hotel’s acceptance to perform the changes.

For the avoidance of doubt all set — up changes
requested by the Client are subject to Hotel’s
express acceptance and lack of response from
the Owner following Client’s request shall not
constitute acceptance of request.

Hotelului, Hotelul are dreptul ss perceaps
costurile  suplimentare  pentru  personal,
folosinta camerei/salii si a echipamentului.
Perceperea costurilor suplimentare nu limiteaza
dreptul Hotelului de a solicita acoperirea tuturor
daunelor si a oricsror cereri, costuri nascute din
sau in legaturd cu incalcarea obligatiei Clientului
de a respecta ora de incepere si de inchidere a
Evenimentului (cu titlu de exemplu amenzi ale
autoritatilor competente, etc.)

Evenimentele care se desfdsoara seara trebuie
sa se termine pana la ora oficiala de inchidere a
evenimentului, mentionata in contract.

4.3. Modificari ale aranjamentului standard al
salii/spatiului

Pe baza unei cereri scrise, Clientul (Expozant sau
Organizator al Evenimentului) poate solicita
Hotelului sa modifice aranjamentul standard al
salii/spatiului, oricind Tnainte de deschiderea
unei Expozitii sau de inceperea unui Eveniment.

Orice solicitari de modificare a aranjamentului
standard transmisa cu mai putin de 24 ore
inainte de deschiderea unei Expozitii sau de
inceperea unui Eveniment si sub conditia
esentiala ca o astfel de solicitare sa fi fost
acceptatd expres de catre Hotel va fi taxata cu
un tarif suplimentar egal cu 20% din valoarea
netd a Tarifului de inchiriere (astfel cum acesta
a fost agreat de parti in Conditiile Specifice de
Afaceri) sau daca spatiul e pus la dispozitie cu
titlu gratuit cu tariful comunicat de cdtre Hotel
impreuna cu acceptul Hotelului de a efectua
modificarile solicitate.

Pentru evitarea oricarei neintelegeri orice
solicitari de modificari ale aranjamentului
standard solicitat de catre Client trebuie
acceptate in mod expres de catre Hotel si lipsa
unui raspuns din partea Hotelului nu va fi
interpretata ca si acceptare a solicitarii.
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4.4. Exhibit/Event Displays. Structural Integrity

No Exhibit/Event displays (advertising materials,
banners, mash, etc) are allowed in the foyer and
in the lobby. Displays may be placed subject to
prior written approval of the Hotel and
observing the rules detailed below.

All Exhibit/Event displays should be designed
and erected in a manner that will withstand
normal contact or vibration caused by
neighboring exhibits/events, or
installation/dismantling equipment or public
traffic. Displays should also be able to withstand
moderate wind effects that may occur when
doors are opened.

Client should ensure that any display fixture such
as tables, shelves etc. are designed and installed

properly to support the products or
marketing/informative = materials to be
displayed.

For safety reasons installation/display of items
on walls or ceilings can only be performed with
prior written consent of the Hotel. Violation of
this obligation will entitle the Hotel to
immediately remove any such items and storage
of such items shall be done on the Client’s risk
and expense.

4.5, Electrical Issues

The use of the Client’s electrical equipment or
that of third parties authorized by the Hotel
which connects to the Hotel’s electricity system
is subject to Hotel’s prior written consent.

Notwithstanding anything to the contrary
contained herein, all damage or injury (whether

4.4. Instalatiile de prezentare/ expunere
aferente Expozitiei/ Evenimentului si
Integritatea Structurii

Nicio instalatie de prezentare/expunere
(materiale promotionale, bannere, mash-uri,
etc) aferente Expozitiei/ Evenimentului nu sunt
permise in foaier sau pe holuri. Instalatiile de
prezentare/expunere pot fi plasate doar cu
acordul prealabil al Hotelului si cu respectarea
regulilor mentionate mai jos.

Toate instalatile de prezentare/expunere
aferente Expozitiei/Evenimentului  (e.g.
panouri) trebuie concepute si amplasate de o
maniera care sa le permita acestora sa reziste la
un contact normal sau la vibratiile cauzate de
expozitile/evenimentele finvecinate, sau de
instalarea/dezinstalarea echipamentelor
aferente, sau la traficul publicului. Intalatiile de
prezentare/expunere trebuie sa reziste si la
efectele unui vant moderat generat de
deschiderea usilor.

Clientul trebuie sa ia masurile necesare astfel
incat instalatiile de prezentare/expunere fixe
precum mese, rafturi, etc sa fie proiectate si
instalate in mod corect astfel incat sa sustina
produsele sau materialele publicitare/informare
ce urmeaza a fi expuse.

Din motive de sigurantd instalarea/expunerea de
obiecte pe pereti si tavane se poate face numai
cu acordul prealabil in scris al Hotelului.
Tncalcarea acestei obligatii d& dreptul Hotelului
sa inlature imediat orice astfel de obiecte si sa le
depoziteze pe riscul si cheltuiala Clientului.

4.5. Aspecte privind electricitatea

Utilizarea de cdatre Client a echipamentului
electric propriu sau utilizarea echipamentului
tertelor persoane autorizata de catre Hotel,
echipament care se conecteaza la sistemul
electric al Hotelului se va putea face doar cu
acordul prealabil al Hotelului.

Indiferent de orice prevederi contrare cuprinse
in prezentul inscris, toate daunele sau pagubele
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direct or consequential) caused to the leased
premises or the Hotel or any portion of any
thereof (including Hotel’s equipment/utilities

network), caused by or resulting directly or
indirectly from the intention, fault, negligence,
action or omission of the Client or of any of the
Client’s contractors, employees, invitees or
assignees of any kind) shall be repaired/replaced
at the Client’s expense.

Clients requiring different voltages, frequency or
special connections for their equipment must
inform the Hotel in advance.

No electrical installation/equipment  for
providing the above mentioned requirements
shall be placed within the Hotel without the
prior express consent of the Hotel.

4.6. Sound/Music

As a general rule, Clients may use sound
equipment in their designated premises so long
as the noise level does not create a discomfort to
the other Clients within the Hotel or/and it does
not interfere with the Hotel’s operation and
business.

Speakers and other sound devices should be
placed with the exhibition/event designated
area. Sound and noise should not exceed 55
decibels when the event takes place in the
Hotel’s garden and 95 decibels when the Event
take place within the Hotel (in this case the
measurements shall be performed outside the
designated area, at its entrance).

Clients should be aware that music played at the
Exhibition/Event, whether live or recorded, is
subject to the law governing the copyrighted
rights. As an example CREDIDAM (the Romanian
Center for Performers Rights Management),
UCMR — ADA (the Romanian Musical Performing
and Mechanical Rights Society) and UPFR (Union
of Phonogram Producers in Romania) are three
autorized organizations that issue the
corresponding licences. The Client is solely
responsible to duly obtain, prior to the starting

(directe sau indirecte) provocate spatiului
inchiriat sau Hotelului sau oricarei parti a
acestora (incluzand echipamentul

tehnic/reteaua de utilitati a Hotelului), cauzate
sau rezultand direct sau indirect din intentia,
culpa, neglijenta, actiunea sau inactiunea
Clientului, a colaboratorilor, angajatilor,

invitatilor sau prepusilor de orice fel ai Clientului
vor fi reparate/inlocuite pe cheltuiala Clientului.

Clientii care necesita diferite tensiuni, frecvente
sau conexiuni speciale pentru echipamentele lor
au obligatia sa informeze Hotelul in prealabil.

Nicio instalatie/echipament electric necesar
asigurarii cerintelor din paragraful anterior nu va
fi introdus Tn Hotel fara acordul prealabil expres
al Hotelului.

4.6. Sunet/Muzica

Ca regulda generald, Clientii pot utiliza
echipamente de sunet in spatiul alocat acestora
atata timp cat nivelul de zgomot nu produce
disconfort celorlalti Clienti din Hotel si/sau nu
interfereaza cu functionarea si activitatea
Hotelului.

Difuzoarele si orice alte dispozitive de sunet
trebuie sa fie pozitionate Tn spatiul alocat
expozitiei/evenimentului. Sunetul si zgomotului
nu trebuie sa depaseascd 55 decibeli daca
evenimentul are loc Tn gradina Hotelului si 95
decibeli dacd Evenimenul are loc in incinta
Hotelului (in aceast ultim caz mdsurarea va avea
loc in afara spatiului desemnat, la intrare).

Clientii trebuie sa cunoasca faptul ca muzica
difuzatd in cadrul Expozitiei/ Evenimentului
indiferent daca este muzica live sau inregistrata,
este reglementata de prevederi legale privind
drepturile de autor. Cu titlu de exemplu
CREDIDAM, UCMR si UPFR sunt trei organisme
cu competente Tn emiterea licentelor necesare
difuzarii de muzica live sau inregistrata. Clientul
este unicul responsabil pentru obtinerea in mod
corespunzator, Tnainte de  deschiderea
Expozitiei/inceperea Evenimentului, a tuturor
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of Exhibition/Event all necessary legal approvals,
licences for live or recorded music.

If the Hotel engages artists for events contracted
by the Client, the Hotel is entitled to pass on the
fees related to the issuance of any licences,
authorizations for live performance as described
above.

4.7. Conduct within the Exhibition/Event or
related to the Exhibition/Event

No Client may engage in any activity which tends
to create congestion due to exceed of normal
capacity of the designated area of the
Exhibition/Event or within the Hotel's premises
disrupting its activity.

4.8. Photography

Clients are allowed to photograph and video
only within the designated area of the
Exhibition/Event. Violation of this rule will
entitle the Hotel to close the Exhibition and/or
to request erasure of all photos or films.

4.9. Food and beverage

No external food and beverage
suppliers/catering are allowed to supply or cater
any form of food and beverage within the Hotel
(including the Exhibition/Event premises)
without the prior written approval of the Hotel.

If external food and beverage suppliers/catering
are allowed in accordance with the above
mentioned provision a sum to cover the
overhead costs (“corkage”) shall be charged.

aprobarilor, licentelor legale necesare difuzarii
de muzica live sau Tnregistrata.

in cazul in care Hotelul contracteaza artisti
pentru evenimentele Clientului, Hotelul are
dreptul sa solicite Clientului achitarea taxelor
aferente emiterii oricaror autorizatii, licente
pentru muzica live/spectacol astfel cum acestea
sunt descrise mai sus.

4.7. Comportamentul in cadrul
Expozitiei/Evenimentului
si/sau cu privire la Expozitie/Eveniment

Niciun Client nu va desfasura activitati care au
tendinta sa creeze aglomerdri ca urmare a
depasirii capacitatii normale a spatiului alocat
Expozitiei/ Evenimentului sau in perimetrul
Hotelului perturband activitatea acestuia din
urma.

4.8. Fotografierea

Fotografierea si filmarea de catre Clienti este
permisd numai Tn cadrul spatiilor alocate
Expozitiei/ Evenimentului. incilcarea prezentei
obligatii da dreptul Hotelului s3a Tnchida
Expozitia si/sau sa solicite stergerea pozelor sau
a materialelor filmate.

4.9. Mancare si bautura

Nu este permis accesul furnizorilor de mancare
si bautura sau prestatorilor serviciilor de catering
externiTn scopul furnizarii de mancare si bautura
sau prestarii de servicii de catering in incinta
Hotelului  (inclusiv  Tn  spatiul  alocat
Expozitiei/Evenimentului) fara  acordul
prealabil in scris al Hotelului.

n cazul in care accesul furnizorilor de mancare
si bautura sau prestatorilor serviciilor de catering
externi este permis conform prevederilor de mai
sus, Hotelul va percepe o taxa suplimentara
,corkage”.
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The Client is fully liable for the food and drinks
brought along being fit for consumption and
absolve the Hotel in this respect from any claims
by third parties.

The Hotel undertakes no liability for the self-life
of the food which is taken away to the Hotel
after an Event at the Hotel or taken outside the
Hotel for private consumption.

4.10. Subletting/Sharing the Exhibit/Event
Premises

Clients may not sublet or permit the use any of
their contracted premises to/by business
partners, other exhibitors, etc. Only the Client
whose name is on the Specific Business
Conditions will be allowed to use the premises
for the agreed purposes.

4.11. Decoration material

Decoration material brought by the Client must
comply with the fire protection and any other
safety regulations.

At the sole discretion of the Hotel, the Hotel may
request an official certificate or any other
document that it will consider appropriate in
order to certify the compliance of the decoration
material with the above mentioned regulations.
Itis understood that it is the Hotel’s right and not
obligation to conduct such verification and that
irrespective of such a verification performed by
the Hotel, the Client is solely and exclusively
responsible for any decoration materials he has
brought and for their compliance with the above
mentioned regulations.

The Hotel at its sole and absolute discretion may
request the Client to remove any decoration
material

Clientul este unicul raspunzator pentru ca
mancarea si bautura adusd de acesta sa fie
potrivitd pentru consum si Tn acest sens
exonereaza Hotelul in aceasta privinta cu privire
la orice raspundere si pretentie ridicata de orice
terta persoana.

Hotelul nu fsi asuma nicio responsabilitate
pentru mancarea servitd in cadrul unui
Eveniment care este luata de catre Client Ia
incheierea Evenimentului pentru consumul
propriu in Hotel sau in afara Hotelului.

4.10. Subinchirierea/Utilizarea in comun a
spatiului alocat Expozitiei/ Evenimentului

Clientii nu au dreptul sa subinchirieze sau sa
permita folosirea spatiilor contractate de catre
parteneri de afaceri, alti expozanti etc. Doar
Clientul al carui nume este specificat in Conditii
Speciale de Afaceri are dreptul sa foloseasca
spatiul pentru scopul agreat.

4.11. Materiale decorative

Materialele decorative aduse de cdtre Client
trebuie sa respecte prevederile legale privind
protectia Tmpotriva incendiilor si cele privind
siguranta.

La alegerea exclusivda a Hotelului, Hotelul are
dreptul sa solicite un certificat oficial sau orice
alt document pe care 1l va considera necesar
pentru a certifica conformitatea materialelor
decorative cu prevederile legale mentionate mai
sus. Este inteles faptul ca este dreptul Hotelului
si nu obligatia acestuia de a efectua o astfel de
verificare siindependent de o astfel de verificare
Clientul este unicul raspunzator pentru
materialele decorative aduse si pentru
conformitatea acestora cu prevederile legale
mentionate mai sus.

Hotelul la exclusiva sa alegere poate sa solicite

Clientului indepartarea oricdror materiale
decorative.
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4.12. Waste disposal
During the Event/Exhibition the Client shall

keep the Common Areas of the Hotel free from
all unnecessary obstructions.

On completion of the Event/Exhibition the

Client shall clear away and remove all
Organizer's equipment, decoration materials
and other items used during the

Event/Exhibition, waste of every kind, on its
own expenses. If the Client neglects to comply
with this obligation the Hotel shall perform the
above mentioned obligation by his own means
at the expense and on the account of the Client
and the relevant amount shall be invoiced to the
Client.

All objects brought by the Client and/or the
participants at the Event/Exhibition left within
the designated area/Hotel shall be removed and
stored at the Client’s expense and risk by the
Hotel.

In the event the designated area at the
Event/Exhibition cannot be used due to the
objects/items/decoration material
left/abondaned by the Client/participants, the
Hotel is entitled to charge the Rental Fee/day
until the waste disposal obligation is fulfilled so
that the designated area can be used for its
intended purpose.

The Hotel is not liable and assumes no
responsability for any object/material/item of
the, left or abondaned within the Hotel.

5. Price

Prices are given in EUR and exclusive of VAT and
other taxes imposed by the law in specific cases
(e.g. city tax, hotel tax, etc.), except where
indicated to the contrary in Hotel’s brochures or
other informative sales documents (internet
site, etc.)

4.12. Eliminarea deseurilor

n timpul Evenimentului/Expozitiei, Clientul va
mentine Spatiile Comune ale Hotelului libere de
orice obstacole.

La terminarea Evenimentului/Expozitiei va
evacua si indeparta, pe cheltuiala sa, toate
echipamentele sale, materialele decorative sau
utilizate in cadrul Evenimentului/Expozitiei
surplusul de materiale, precum si deseurile de
orice fel. Tn cazul in care Clientul nu fsi
indeplineste aceasta obligatie Hotelul va
executa obligatiile mentionate mai sus cu
propriile mijloace, pe cheltuiala si in contul
Clientul iar suma respectiva va fi facturata
Clientului.

Toate obiectele aduse de catre Client si/sau
participantii la Expozitie/Eveniment ldsate in
spatiul aferent acesteia/acestuia sau in Hotel vor
fi inlaturate si depozitate de catre Hotel pe
cheltuiala si riscul Clientului.

n cazul in care spatiul aferent
Expozitiei/Evenimentului nu poate fi folosit din
cauza obiectelor/articolelor/

materialelor decorative |dsate/abandonate de
catre Client/participanti, Hotelul are dreptul sa
taxeze valoarea neta a Tarifului de inchiriere/zi
pana la data la care Clientul fsi indeplineste
obligatia cu privire la curatarea spatiului, astfel
incat acesta sa poata fi utilizat corespunzator
scopului sau.

Hotelul nu este raspunzator si nu isi asuma nicio
raspundere pentru niciun obiect / material /
articol lasat sau abandonat in Hotel.

5. Preturi

Preturile sunt exprimate in RON si nu includ TVA
— ul si orice alte taxe impuse de lege inh anumite
cazuri (cu titlu de exemplu taxa de oras, taxa de
hotel, etc.) cu exceptia cazului in care este
prevazut altfel in brosurile Hotelului si in alte
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The VAT and any other taxes imposed by the law
and applicable to the service provided to the
Client shall be added to the any amounts
payable by the Client under the present
contract/Special Business Conditions.

In the event that during the performance of a
service or execution of an agreement concluded
by the Hotel and the Client the legal provisions
concerning the VAT change the Client will owe
the applicable VAT valid on the issuance date of
the fiscal invoice having as subject the fee for the
mentioned service or the contract price (as the
case may be).

For room booking the amount to be paid by the
Client includes the price of the stay (unit price of
the room multiplied by the number of nights) to
which will be added options chosen by the Client
at the time of reservation. Extras are not
included in the unit price and are to be paid for
on site at the end of the stay.

6. Advance Payments. Security Deposit

The Hotel is entitled to demand upon
reservation of a room or concluding the Specific
Business Condition a non-refundable advance
payment from the total value of the reservation
or the contract (as the case may be). If an
advance payment is specified on the reservation
confirmation or within the Specific Business
Conditions and such payment is not performed
within the term specified by the Hotel (in case of
reservation confirmation) or within the agreed
term (mentioned in the Specific Business
Conditions) the Hotel has the right to cancel the
reservation/unilaterally terminate the contract
without any other formality or prior notice, on
the date the payment term for the advance
payment expires.

documente informative de vanzare (site-ul de
internet, etc.).

TVA-ul si orice alte taxe impuse de lege si
aplicabile serviciilor prestate Clientului se vor
adduga sumelor datorate de catre Client in
temeiul prezentului contract/Conditiilor
Speciale de Afaceri.

in cazul in care pe parcursul prestirii unui
serviciu sau al executarii unui contract incheiat
de Hotel cu Clientul prevederile legale avand ca
obiect valoarea TVA se modificd, Clientul va
datora TVA-ul aplicabil la data emiterii facturii
fiscale aferente pretului serviciului sau pretului
contractului (dupa caz).

in cazul rezervirilor de camere suma care
urmeaza sa fi achitatd de catre Clienti include
doar pretul camerei (pretul unitar al camerei
inmultit cu numarul de nopti) la care se vor
adduga (a) orice alte taxe impuse de lege astfel
cum au fost indicare in art. 5.1. si (b) optiunile
solicitate de catre Client la data rezervarii. Extras
nu sunt incluse in pretul unitar al camerei si
urmeaza a fi achitate la receptie la expirarea
sederii.

6. Plati in avans. Garantii

Hotelul are dreptul sa solicite la data efectudrii
rezervarii camerei sau la data Tincheierii
Conditiilor Specifice de Afaceri plata unui avans
nerambursabil din valoarea totald a rezervarii
sau a contractului (dupd caz). in cazul in care in
confirmarea rezervdrii sau 1n  cuprinsul
Conditiilor Specifice de Afaceri este inclusa
obligatia platii unui avans si acesta nu este
achitat in termenul indicat de Hotel (in cazul
confirmarii rezervarii) sau agreat de parti (in
cuprinsul Conditiilor Specifice de Afaceri),
Hotelul are dreptul la alegerea sa exclusiva sa
anuleze rezervarea/rezilieze unilateral
contractul fara nicio alta formalitate prealabila si
fara nicio punere in intarziere,
anularea/rezilierea unilaterald (dupa caz)
urmand sa isi produca efectele la data la care
expira termenul de plata a avansului.
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In justified cases (eg. outstanding payment by
the Client or extending the scope of contract)
the Hotel is entitled to demand a proportionally
increase of the advance payment agreed in the
contract.

7. Price Review

The Hotel reserves the right to modify the prices
listed in its brochures and other informative sale
documents as well as those displayed in its
premises at any time without prior notice.

These amendments will not be applicable to
reservations that have been previously accepted
by the Hotel or to any other prices included in
Specific Business Conditions concluded by the
parties.

8. Terms of payment

Payments under these General Business
Conditions can be performed by credit/debit
card, bank transfer or cash at the Hotel
headquarters.

We underline the fact that under the Romanian
law cash payments are limited to RON 5000 and
any amount exceeding the limit mentioned
above must be paid by bank transfer.
Furthermore, under the law fraction payment
in cash of an amount having a value that
exceeds RON 5000 is forbidden.

When making an online reservation through the
Hotel's site the Client must indicate
authentication codes of his card, in order to
validate the reservation. If this is not done the
reservation will be automatically cancelled.

In case all the amounts are due in EUR payments
between Romanian legal entities or natural
persons can be performed only in RON.

In cazuri justificate (de ex. plati scadente si
neachitate de catre Client sau largirea obiectului
contractului) Hotelul are dreptul sa solicite o
crestere a valorii avansului agreat prin contract
in mod proportional.

7. Revizuirea Preturilor

Hotelul isi rezerva dreptul de a modifica lista de
preturi din brosurile sale si orice alte documente
informative de vanzare precum si listele afisate
in spatiile sale in orice moment fara nicio
notificare prealabila.

Aceste modificari nu vor fi aplicabile rezervarilor
care au fost anterior confirmate de catre Hotel
sau oricaror preturi incluse in Conditii Specifice
de Afaceri incheiate de catre parti.

8. Termene de plata

Platile efectuate in temeiul prezentelor Conditii
Generale de Afaceri pot fi efectuate prin card de
credit/debit, transfer bancar sau in numerar la
sediul Hotelului.

Subliniem faptul ca fin conformitate cu
prevederile legale romane platile in numerar
sunt limitate la suma de 5000 RON si orice suma
care depaseste limita mentionata mai sus
trebuie achitata prin transfer bancar. De
asemenea, in conformitate cu prevederile
legale sunt interzise platile fractionate, in
numerar ale unei obligatii de plata avand o
valoare ce depaseste 5000 RON.

La data la care se efectueaza o rezervare on-line
pe site-ul Hotelului Clientul trebuie sa precizeze
codurile de autentificare inscrise pe cardul sau
bancar, pentru a valida rezervarea. In cazul in
care acesta nu introduce datele solicitate
rezervarea va fi anulata in mod automat.

fn cazul in care sumele datorate in baza
prezentului contract sunt exprimate in EUR intre
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Payments performed in RON equivalent shall be
made at the exchange rate RON / EUR published
by the National Bank of Romania at the date of
the invoice.

The Hotel’s invoices are payable immediately
upon receipt of it without any deduction, unless
other payment terms are conditions are
expressly agreed.

If payment is delayed, the Hotel is entitled to
claim a delay penalty of 0.15% of the due
amount, for each calendar day of delay without
a formal request of the Hotel being required.

The cost of the services contracted by the Client
and rendered by the Hotel which have not been
used by the Client will not be refunded.

The Hotel reserves the right to refuse any
reservation made by a Client with whom there is
any dispute in terms of payment of a previous
reservation.

9. Commission

Provisions of the present agreement are
applicable only for Event Organizer Companies
and Travel Agents

The Hotel shall pay only the agreed commission
for rooms used and for events held in the
context of providing room allocations, events
and other services. In case of cancellation no
commission claim will be possible.

persoanele juridice si fizice romane platile pot fi
efectuate doar in RON.

Platile efectuate in echivalent RON vor fi
efectuate la rata de schimb RON/EUR publicata
de Banca Nationala a Romaniei la data emiterii
facturii.

Facturile emise de catre Hotel sunt scadente
imediat, respectiv la data comunicarii si trebuie
achitate integral, fara nicio deducere, cu
exceptia cazului in care alti termeni si conditii de
plata sunt in mod expres convenite de parti.

in cazul in care plata nu se efectueazs la data
scadentei, Hotelul are dreptul sa solicite o
penalitate de intarziere de 0,15% din suma
datorata, pentru fiecare zi calendaristici de
intdrziere fara a fi necesara transmiterea unei
notificari in acest sens de catre Hotel.

Costurile serviciilor contractate de Client si
prestate de catre Hotel care nu vor fi utilizate de
Client nu vor fi rambursate.

Hotelul Tisi rezervd dreptul sd refuze orice
rezervare efectuatd de un Client cu care Hotelul
se afld intr-o disputd avdnd ca obiect plata unei
rezervdri anterioare.

9. Comision

Prevederile prezentului articol sunt aplicabile
doar Societdtilor care organizeaza Evenimente si
agentiilor de turism.

Hotelul va achita comisionul agreat pentru
utilizarea camerelor si pentru evenimente doar
in cazul in care camerele au fost utilizate,
evenimentele organizate si serviciile aditionale
au fost prestate. in cazul unei anuldri nu va fi
achitat niciun comision si nicio solicitare de plata
a vreunui comision nu va fi acceptata.
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10. Technical Equipment

Audio-visual Equipment (screen, LCD Projector,
microphones, etc.) is available to the Client for a
fee communicated in advance and mentioned in
the Special Business Conditions.

In the event that Client shall equip the
Exhibition/Event Premises with its own
audiovisual equipment the Hotel shall charge
Audiovisual Equipment Fee equal to 30% of the
Hotel lease value of the same equipment. Use of
third party’s audiovisual equipment is subject to
prior written consent of the Hotel and payment
of the Audiovisual Equipment Fee mentioned
above

If the Hotel procures technical and other
equipment from third parties for the Client on its
request, it deals in the name of, with the
authority of and on behalf of the Client. The
Client is liable for handling the equipment with
care and for its proper return. It absolves the
Hotel from all claims by third parties for
relinquishment of this equipment.

The Client is only entitled to use the land line and
its fax and data carrying equipment with the
Hotel’'s consent. The Hotel can charge a
connection fee for this.

Technical difficulties, defects or failures in the
technical or other equipment provided by the
Hotel will be corrected as soon as possible.
Payments cannot be retained or reduced in the
event of technical difficulties, defects or failures
in the technical or other equipment save for the
case when the Hotel is exclusively responsible
for such failures.

10. Echipamentul Tehnic

Echipament audiovizual (ecran, Proiector LCD,
microfoane, etc) poate fi pus la dispozitia
Clientului contra cost, pentru o suma
comunicata in avans si inclusa in Conditiile
Speciale de Afaceri.

in cazul in care Clientul va utiliza in cadrul
spatiului inchiriat pentru Expozitie/Eveniment
propriul echipament audiovizual Hotelul va
percepe o Taxa pentru Echipament Audiovizual
egala cu 30% din valoarea de inchiriere a
aceluiasi echipament de catre Hotel. Utilizarea
echipamentului audiovizial al tertelor persoane
se va putea face numai cu acordul prealabil scris
al Hotelului si achitarii Taxei pentru Echipament
Audiovizual mentionata mai sus.

in cazul in care Hotelul procurd echipament
tehnic si de alta natura de la terte persoane in
baza unei solicitari a Clientului, Hotelul va
actiona in numele, cu autoritatea si in beneficiul
Clientului. Clientul raspunde pentru
manipularea echipamentului cu grija cuvenita si
pentru returnarea lui Tn stare bund. Clientul
exonereaza de raspundere Hotelul si va apara
Hotelul mpotriva oricaror reclamatii/pretentii
ale tertelor persoane cu privire la modul de
utilizare sau returnare a echipamentelor
respective.

Clientul are dreptul sa utilizeze liniile fixe de
telefonie si faxul sau si echipamentul sdau de
transmitere a datelor doar cu acordul Hotelului.
Hotelul are dreptul s3a perceapa o taxa de
conectare.

Problemele tehnice, defectiuni sau intreruperiin
functionarea echipamentului tehnic si de orice
alta natura pus la dispozitie de catre Hotel vor fi
remediate Tn cel mai scurt timp posibil. Nu se pot
face retineri la plata sau deduceri in cazul unor
probleme tehnice, defectiuni sau intreruperi, cu
exceptia cazului In care acestea sunt datorate
culpei exclusive a Hotelului.
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11. Cancellation/Withdrawal of the Client

11.1. Provisions applicable to all contract

Cancellation by the Client of a room reservation
or/and event organization requires the written
consent of the Hotel. If such approval is not
given (at the sole discretion of the Hotel) and the
parties did not agree otherwise then the price of
the contract and services arranged by a third
party (eg flowers arrangements, DJ, etc.) must
be paid, even if the Client does not avail himself
of such services.

If a deadline for cancellation/withdrawal from
the contract free of charge was agreed between
the Hotel and the Client, the Client can withdraw
from the contract/cancel the reservation until
that point without initiating claims by the hotel
for payment or compensation for damages. The
Client’s right to cancel/withdraw expires if it
does not exercise such right by the agreed
deadline.

In case of cancellation or no show the Hotel is
entitled to rent the room as it deems
appropriate.

11.2. Accommodation contract

Booking must be cancelled via de method used
to book or by any other means of
communication specified herein.

For any cancellation made without the consent
of the Hotel or in case of no show 100% of the
price on each unused room for each night
booked shall be invoiced to the Client.

The Client can no longer claim the room in a
multi-day booking if he does not arrive on the
first day of the reservation without prior
consultation and approval of the Hotel.

11. Anularea/Renuntarea unui Client dintr-un
contract

11.1. Prevederi aplicabile oricarui contract

Anularea de catre Client a unei rezervari de
camere si/sau unui eveniment poate avea loc
doar cu acordul in scris al Hotelului. Tn cazul in
care un astfel de acord nu este dat (la discretia
Hotelului) si partile nu au prevazut expres altfel
atunci pretul contractului si ale serviciilor conexe
prestate de terti (exemplu: aranjamente florale,
DJ, etc.) vor fi achitate, chiar daca Clientul nu a
mai beneficiat de aceste servicii.

Daca Hotelul si Clientul au convenit asupra unui
termen induntrul cdruia Clientul poate anula
rezervarea/denunta unilateral contractul fara
nicio penalitate, Clientul poate sa isi exercite
dreptul de a anula/denunta unilateral contractul
pana la expirarea termenului respectiv fara ca
Hotelul sdaa poatda solicita plata vreunei sume
sau compensarea vreunor daune. Clientul e
decazut din dreptul de a renunta |la
rezervare/denunta unilateral contractul dacé nu
si-l exercita induntrul termenului agreat.

in cazul anuldrii rezervdrii sau in caz de
neprezentare, Hotelul are dreptul sa inchirieze
camera/sala dupa cum va considera de cuviinta.

11.2. Contract de cazare

Rezervarile trebuie anulate prin metoda utilizata
pentru efectuarea rezervarii sau prin orice alt
mijloc de comunicare prevazut in prezentul
inscris.

Pentru orice anulare efectuata fara acordul scris
al Hotelului sau in caz de neprezentare, Hotelul
va factura Clientului 100% din pretul fiecarei
camere nefolosite pentru fiecare noapte
rezervata.

Clientul nu mai poate emite pretentii cu privire
la o rezervare facuta pe mai multe zile in cazul in
care nu se cazeaza in prima zi de rezervare fara
consultarea si aprobarea prealabila a Hotelului.
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It is agreed and understood that services
performed by third parties or special services
(e.g. cakes, meal options — breakfast, half -
board, etc.) which become useless as a result of
the cancellation, are to be paid by the Client in
full.

11.3. Event Contract

It is agreed and understood that in case of
cancellation of an Event Contract, the Hotel is

entitled to charge for the contracted services as
follows:

e at arate of 50 % from total contracted
value, for cancellation from 6 months
before the beginning of the Event;

e at arate of 80 % from total contracted
value, for cancellation from 3 months
before the beginning of the Event;

e at arate of 90 % from total contracted
value, for cancellation from 14 days
before the beginning of the Event.

It is agreed and understood that services
performed by third parties or special services
(e.g. catering services etc.) not included in the
contract price are to be paid by the Client in full.

11.4. Event & Accommodation Contract

Violation by the Client of the obligation not to
cancel the contract without the prior written
approval of the Hotel will entitle the Hotel to
charge a penalty amounting 100% of the
contract price.

12. Rescission by the Hotel

If it has been agreed that the Client can
withdraw free of charge within a defined period

Este agreat si inteles faptul ca serviciile prestate
de terte persoane si serviciile speciale (eg.
torturi, optiuni de masa - mic dejun,
demipensiune, etc.) care nu mai pot fi utilizate ca
urmare a anularii vor fi achitate integral de catre
Client.

11.3. Contract avand ca obiect un Eveniment

Este agreat si inteles faptul ca in cazul anularii
unui Contract avand ca obiect organizarea unui

Eveniment, Hotelul are dreptul sa solicite pentru
serviciile contractate dupa cum urmeaza:

e 50% din valoarea totala mentionata la
semnarea contractului pentru anularea
cu 6 luni Tnainte de Tinceperea
Evenimentului;

e 80% din valoarea totala mentionata la
semnarea contractului pentru anularea
cu 3 luni Tnainte de Tinceperea
Evenimentului;

® 90% din valoarea totala mentionata la
semnarea contractului pentru anularea
cu 14 zle fnainte de finceperea
Evenimentului.

Este agreat si inteles faptul ca serviciile prestate
de terte persoane si serviciile speciale (eg.
servicii de catering etc.) ale caror costuri nu sunt
incluse in pretul contractului vor fi achitate
integral de catre Client.

11.4. Contract avand ca obiect organizarea
unui Eveniment & Servicii de cazare

incilcarea de catre Client a obligatiei de a nu
anula contractul fara acordul prealabil n scris al
Hotelului da dreptul Hotelului s3 perceapa o
penalitate egala cu 100% din pretul contractului.

12. incetarea contractului/rezilierea de citre
Hotel

Este convenit faptul cd n cazul in care in
cuprinsul unui contract Clientului i-a fost
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from a contract, the Hotel is also entitled to
withdraw from the contract within the same
period.

If an agreed advance payment or an advance
payment claimed on the basis of these General
Business Conditions is not paid by the due date,
the Hotel is also entitled to rescind the contract
effective on the first day following the end of
such term without any further formal notice of
delay or other prior formality being required and
without court intervention. Moreover, the Hotel
has the right to claim compensation for any
additional damage caused Client’s breach of the
payment obligation.

Without prejudice to the Hotel’s right to apply
penalties as provided herein, the Hotel shall
have the right to terminate any contract
concluded with the Client without any further
formal notice of delay or other prior formality
being required and without court intervention if
any of the following events of default occurs:

a) The Client is in breach of any conduct
rules provided herein or any of the
internal regulation of the Hotel;

b) The Client fails to provide any advance
payment/security  deposit provided
herein or in the Special Business
Conditions (if applicable);

c) In case of a combined Accommodation
and Event Contract, the Client
cancels/withdraw from the
accommodation services or from the
services related to the Event;

d) The Client subleases, assigns, shares or
by any mean to a third party the use of
the booked room/leased premises for an
Exhibition/Event or any part thereof

recunoscut dreptul de denuntare unilaterala,
fara nicio penalitate, intr-o anumita perioada,
Hotelul are la randul sau dreptul de a denunta
unilateral respectivul contract, fara nicio
penalitate, induntrul aceluiasi termen.

n cazul in care s-a prevdzut plata unui avans sau
in cazul in care Hotelul solicita plata unui avans
in temeiul Conditiilor Generale de Afaceri si
aceste sume nu sunt achitate pana la data
scadentei, Hotelul are dreptul sa considere
contractul reziliat de drept in prima zi care
urmeaza dupa expirarea termenului, fara ca vreo
alta punere in intarziere si vreo alta formalitate
prealabila sa fie necesara si farda interventia
instantei de judecata. De asemenea, Hotelul are
dreptul sa solicite compensatii pentru orice
daune suplimentare cauzate de neindeplinirea
obligatiei de plata de catre Client.

Fara a aduce atingere drepturilor Hotelului de a
aplica  penalitati, conform  prevederilor
prezentului, Hotelul va avea dreptul sa rezilieze
orice contract cu Clientul, fara punere in
intarziere si fara sa fie necesara nicio alta
formalitate prealabilda si fara interventia
instantei de judecata in cazul aparitiei unuia din
urmatoarele cazuri de neexecutare:

a) Clientul incalcd normele de conduita
instituite prin prezentul si orice alt

regulament de ordine interioara al
Hotelului;
b) Clientul nu achita avansul

stabilit/garantia stabilitd in sarcina sa
conform prevederilor prezentului inscris
sau ale Conditiilor Speciale de Afaceri
(daca e aplicabil);

c) Clientul anuleaza/renunta/denunta
unilateral fie la serviciile de cazare, fie la
serviciile aferente Evenimentului din
cadrul unui Contrat combinat de cazare
si organizare Eveniment;

d) Clientul sub-inchiriaza, cedeaza, imparte
sau transferd in orice mod unui tert
utilizarea camerei rezervate/spatiului
inchiriat pentru o expozitie/eveniment
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without the prior written consent of the
Hotel;

The Client carries out non-authorized
activities in  the Hotel/booked
room/leased premises for an
Exhibition/Event;

The Client fails to comply with the fire
prevention regulations;

The Client does not observe the starting
hour of the Event;

A bankruptcy petition is filled against the
Client and the competent authorities
approve the opening of bankruptcy or
judicial reorganization proceedings or
any other such proceedings provided by
the applicable law or the Client is
declared insolvent.

The Client refuses to deliver the
documents and data required by the law
in order to allow the Hotel to provide
hotelier services, as well as the Client
gives untrue statements or misleading
information/provides false information;

The purpose of the stay is illegal.

The Parties agree hereby that the Hotel shall not
be liable to the Client and the Hotel shall be able
to unilaterally terminate any contract, free of
charge, in respect of:

a)

b)

c)

The Hotel is wunder renovation

irrespective of the reason;

The Hotel is closed irrespective of the
reason ;

The Hotel has justified reason to assume
that the use of Hotel services can put at
risk the smooth operation of the
business, the security or the public
reputation of the Hotel, unless this is
attributable to the Hotel's sphere of
responsibility

e)

f)

h)

j)

sau a unei parti a acestuia, fara acordul
prealabil scris al Hotelului;

Clientul desfasoara activitati
neautorizate n Hotel/camera
rezervata/spatiul inchiriat pentru o

Expozitie/Eveniment;
Clientul nu respectd normele de
prevenire a incendiilor;

Clientul nu respecta ora de incepere a
Evenimentului;

Se formuleaza o cerere de insolventa
impotriva Clientului si autoritatile
competente aproba, conform
procedurilor de faliment, demararea
procesului de faliment sau reorganizare
judiciara, sau orice alt proces de acest
gen prevazut de prevederile legale
aplicabile sau Clientul este declarat
insolvabil.

Clientul refuza sa prezinte documentele
si datele prevazute de lege pentru
prestarea servicillor hoteliere sau
Clientul face declaratii false sau menite
sa duca in eroare/furnizeaza informatii
false;

Scopul sederii este ilegal.

De asemenea, Partile convin prin prezentul ca
Hotelul nu va fi responsabil fata de Client si va
putea denunta unilateral orice contract, fara
nicio penalitate, in cazul in care:

a)

b)

c)

Hotelul se afla in renovare indiferent de
motiv;

Hotelul este inchis indiferent de motiv;

Hotelul are motive justificate sa
considere ca buna functionare a
activitatii, securitatea si siguranta sau
reputatia Hotelului ar fi puse in pericol,
cu exceptia cazului cand o astfel de
situatie se datoreaza culpei Hotelului.
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13. Assignment and Sublease

The Client shall not assign, in whole or in part,
any of his rights under this contract, nor
sublease, or part possession, in whole or in part,
the booked room/leased premises without prior
written consent of the Hotel.

Prior written consent of the Hotel is required
also in the event the Client invites third parties
for interview or similar events.

14. Client’s obligation to cooperate

The Client is liable for the damages arisen to the
leased premises, the Hotel, the utilities systems,
the Common Areas or any other parts or spaces
pertaining thereto and caused by it, its
employees, suppliers or any of its contractors.

The Client shall inform the Hotel immediately
about:

e the damages or deficiencies arisen to
the leased premises, utilities systems,
Common Areas;

e Any interruption, deficiencies of the
services provided by the Hotel.

In case of interruption, deficiencies in providing
the services by the Hotel or for which the Hotel
is responsible based on the contractual
provisions, the Hotel shall take all necessary
measures in order to remedy the situation in the
shortest term possible.

It is agreed that in all cases mentioned above,

the Client shall take all the reasonable measures
for mitigating the losses.

15. International deliveries

For any international deliveries to the hotel, the
custom clearance procedure must be organized

13. Cesiunea. Subinchirierea

Clientul nu va cesiona, in totalitate sau in parte,
niciunul dintre drepturile sale Tn baza
prezentului contract si nu va subinchiria sau nu
va imparti cu cineva in totalitate sau in parte,
camera rezervatd/spatiul inchiriat, fara acordul
prealabil scris al Hotelului.

Acordul prealabil al Hotelului este necesar si in
cazul in care Clientul invita terte persoane
pentru un interviu sau evenimente similare.

14. Obligatia Clientului de a coopera

Clientul este raspunzator pentru daunele
cauzate spatiului inchiriat, Hotelului, sistemului
de utilitati, Spatiilor Comune, sau oricaror alte
parti sau spatii aferente, din culpa sa, a
angajatilor, furnizorilor sai sau a oricarui
contractant al sau.

Clientul va informa Hotelul imediat cu privire la:

e daunele sau deficientele din spatiul
inchiriat, ale sistemelor de utilitati,
Spatiile Comune;

e orice inreruperi, deficiente ale serviciilor
furnizate de catre Hotel.

n cazul intreruperilor, deficientelor in prestarea
serviciilor furnizate de Hotel sau care ar trebui
furnizate de Hotel conform prevederilor
contractuale, Hotelul va lua masurile necesare
pentru remedierea situatiei in cel mai scurt timp
posibil.

Este convenit faptul cd in toate cazurile
mentionate mai sus, Clientul va intreprinde
masurile rezonabile pentru reducerea oricaror
pierderi.

15. Livrari Internationale

Clientul are obligatia sa execute toate
formalitatile de vama necesare in cazul unor
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by the Client. At the same time, the delivery
should be made on the event organizer name,
mentioning the complete name and dates of the
Event. All deliveries have to be notified in
advance to the Hotel.

16. Force Majeure

In the event of force majeure, understood as a
an extraordinary, external, unpredictable,

absolutely invincible and unavoidable event
which is beyond the Hotel's control; it is
expressly agreed that the force majeure event
shall also include any circumstance which is
beyond the reasonable control of the Hotel and
which renders impossible the performance of
the services by the Hotel, either due to lack of
necessary labour (including strike or labour
troubles) or due to changes of legislation or due
to any unreasonable delays in excess of the legal
deadline provided for the issuance by the
competent authorities of the Hotel’s consents.

The Hotel hereto shall not be liable to each other
for a breach of any contractual obligation where
such breach is the result of a force majeure
event.

17. Client’s Liability

The Client shall take full responsibility for the
adequacy, stability and safety of all operations
used and items brought in the leased premises,
as well as for any equipment used irrespective if
use of such equipment was or not subject to the
approval of the Hotel.

In case the above-mentioned obligation
undertaken by the Client is not met for any
reasons, the Client will bear all the costs as well
as any other expenses required for modification,
repair or even replacement of any damaged
goods of the Hotel/or third parties.

It is expressly and clearly stated that the Client is
solely and fully liable for the security and safety

livrari internationale de bunuri la Hotel. Tn
acelasi timp livrarea trebuie facutd pe numele
organizatorului evenimentului, indicandu-se
numele complet si data Evenimentului. Orice
livrare trebuie notificatd in avans Hotelului.

16. Forta Majora

n caz de fortd majord, inteles ca un eveniment
extraordinar, extern, imprevizibil, absolut

invincibil si inevitabil, care este dincolo de
controlul Hotelului; se convine Tn mod expres ca
evenimentul de forta majora va include si orice
imprejurare care este dincolo de controlul
rezonabil al Hotelului si care face imposibila
prestarea serviciilor de catre Hotel, fie din cauza
lipsei de fortd de munca necesara (inclusiv greve
sau probleme de muncd), fie din cauza
modificarilor legislatiei sau a ordinelor ori din
cauza oricaror intarzieri nerezonabile peste
termenul legal prevazut pentru emiterea de
catre autoritatile competente a autorizatiilor
Hotelului.

Hotelul nu va fi raspunzator fata de Client pentru
incalcarea oricarei obligatii contractuale in cazul
in care o astfel de Tncalcare este rezultatul unui
eveniment de forta majora.

17. Raspunderea Clientului

Clientul isi asuma intreaga raspundere pentru
suficienta, stabilitatea si siguranta tuturor
activitatilor desfasurate si a bunurilor aduse in
spatiul  inchiriat, precum Si pentru
echipamentele utilizate indiferent daca
utilizarea echipamentelor a format sau nu
obiectul aprobarii Hotelului.

n cazul in care obligatia asumat3 mai sus nu va
fi respectata din orice motiv, Clientul va suporta
toate costurile precum si orice alte cheltuieli
neceare pentru modificarea, repararea sau
inlocuirea oricaror bunuri ale Hotelului/tertelor
persoane prejudiciate.

Se declara expres ca Clientul este unic
responsabil si rdspunde integral pentru
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of all activities performed and participants
within  the lease premises for the
Exhibition/Event throughout the term of the
Exhibition/Event.

The Client assumes solely every civil, penal, and
administrative responsibility for any personal
injuries of people working for the Client under
any legal relationship, or of third parties, who
are or are not the Hotel’s employees, and which
is caused in connection with the preparation,
performance of the Exhibition/Event or which
are caused by the Exhibition/Event itself, as well
as for any damage to the Hotel, to the
installations or goods of the Hotel. The Hotel
undertakes the responsibilities for the
aforementioned events only in case those
personal injuries or damages were caused by its
own employees or Hotel’s gross negligence. The
Client is also obliged and responsible to take any
appropriate precautionary measures.

The Client shall comply to all laws and
regulations in relation to the activities
performed within the leased premises, including
those related to the Exhibition/Event (if
applicable) and it shall obtain and maintain in
force all necessary licenses and authorizations
throughout the Exhibition/Event.

18. Hotel’s Liability

The Hotel is liable to carry out its contractual
duties with the diligence of a prudent
businessperson.

The Hotel is liable to the Client for damages
caused deliberately or through gross negligence.

It is hereby agreed that the Hotel shall not be
liable to the Client in respect of:

e Theft and other crime in the
rooms/premises or the Common Areas
of the Hotel including the car parking
spaces, suffered by the Client, its
employees, authorized representatives
or by a third party;

securitatea si siguranta activitatilor desfasurate
si a participantilor in spatiul Tnchiriat pentru o
Expozitie/Eveniment pe durata de desfdsurare a
Expozitiei/ Evenimentului.

Clientul isi asumd, In mod exclusiv, toata
raspundera civila, penalda si administrativa
pentru orice prejudicii personale suferite de
persoanele care, sub orice forma lucreaza pentru
Client, sau de persoanele care nu sunt angajatii
Hotelului si care sunt cauzate de activitatile de

pregatire, desfasurare a Expozitiei sau
Evenimentului, de Expozitia sau Eveminentul in
sine, ca si pentru orice prejudicii cauzate
Hotelului, instalatiilor sau bunurilor Hotelului.
Hotelul isi asuma raspunderea pentru cazurile
descrise mai sus numai in cazul in care acele
daune personale sau materiale au fost cauzate
de proprii angajati sau din culpa gravd a
Hotelului. Clientul este de asemenea obligat si
raspunzator pentru luarea oricaror masuri de
prevenire a producerii prejudiciilor mentionate.

Clientul este obligat sa respecte toate legile si
regulamentele Tn legaturd cu activitatile
desfasurate in spatiul inchiriat, inclusiv pentru
desfasurarea Expozitiei/Evenimentului (daca va
fi cazul) si va obtine si mentine in vigoare (la zi)
toate licentele si autorizatiile necesare pe durata
desfasurarii Expozitiei/Evenimentului.

18. Raspunderea Hotelului

Hotelul isi asuma obligatia sa isi indeplineasca
obligatiile contractuale cu diligenta unui om de
afaceri prudent.

Hotelul isi asuma raspunderea fata de Client
pentru prejudiciile cauzate Tn mod deliberat sau
ca urmare a culpei grave.

Este agreat faptul cd Hotelul nu va fi responsabil
fata de Client cu privire la:

e Furt si alte infractiuni petrecute in
camere/spatiu sau in Spatiile Comune
ale Hotelului, inclusiv in parcare,
suferite de Client, angajatii,
reprezentantii autorizati ai acestuia sau
de terti;
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e Harmful conduct of other
clients/customers, suppliers, visitors of
the Hotel;

® Interruption of the public utility services
and common services including
ventilation, including any eventual
insufficiencies or reduction of quality in
the supply of utilities, save for
interruptions which were caused by the
gross negligence of the Hotel.

19. Business Relationship between the Parties
to the Contract

Bucuresti Turism S.A. and the Client are legally
independent entities which operate
independently of each other. Neither party shall
be entitled to enter into any agreement or
undertake obligations on behalf of the

20. Governing Law. Dispute resolution

These General Business Conditions shall be
governed by and construed in accordance with
the laws of Romania. The United Nations
Conventions for Sale of Goods is excluded.

In the event of any dispute arising from or in
connection with the performance of any
accommodation and/or events  services,
including those referring to the interpretation,
conclusion and performance of these General
Business Conditions, the Parties shall resolve
such dispute through amiable consultations. If
consultations fail to resolve the dispute, the said
dispute shall be finally settled by the competent
court at Bucuresti Turism S.A. place of business,
court that shall have exclusive jurisdiction.

e Comportament daunator al celorlalti
clienti, furnizori sau vizitatori ai
Hotelului;

e intreruperea servicilor de utilititi
publice si a serviciilor comune, inclusiv a
sistemului de ventilatie, inclusiv orice
eventuale insuficiente sau scdderea
calitatii furnizarii utilitatilor, cu exceptia
cazului cand acestea sunt consecinta
culpei grave a Hotelului.

19. Relatiile comerciale dintre partile
contractante

Bucuresti Turism S.A. si Clientul sunt subiecte de
drept independente care functioneaza
independent unul fatd de celalalt. Niciuna dintre
parti nu are dreptul sa isi asume un angajament
sau vreo obligatie Tn contul celeilalte parti fara
consimtamantul expres, in scris al acesteia din
urma.

20. Legea aplicabila. Litigii

Prezentele Conditii Generale de Afaceri va fi

guvernat si interpretat in conformitate cu
legislatia din Romania. Aplicabilitatea
Conventiilor  Organizatiei Natiunilor Unite

referitoare la contractele pentru vanzarea
internationald de marfuri este exclusa.

in cazul oricdrui litigiu decurgand din sau in
legatura cu prestarea serviciilor de cazare si/sau
de organizare evenimente, inclusiv a celor
referitoare la interpretare,  incheierea,
executarea Conditiilor Generale de Afaceri,
Partile vor fincerca solutionarea amiabild a
acestuia. In cazul in care nu se poate ajunge la o
rezolvare amiabila a litigiului, acesta va fi
solutionat de instantele competente in a cdror
raza teritoriald fisi desfasoara activitatea
Bucuresti Turism S.A., instanie care vor avea
competenta exclusiva.
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21. Final provisions

Any amendment to these General Business
Conditions may be performed by Hotel
unilaterally.

Should any provision of these General Business
Conditions be invalid or unenforceable, in whole
or in part, or should any provision later become
invalid or unenforceable, this shall not affect the
validity of the remaining provisions of this

document. In this situation the provisions that
are not valid shall be replaced by the provisions
that are closer to the sense and the content of
the provision declared invalid or null and void,

especially regarding their commercial
consequences for the Parties.
These General Business Conditions were

executed and published today 16 of November
2015 in English and Romanian. In case there are
any inconsistencies between the Romanian and
English versions, the Romanian version will
prevail.

21. Prevederi finale

Orice modificare a Conditiilor Generale de
Afaceri poate fi efectuata de catre Hotel in mod
unilateral.

in cazul in care orice prevedere a Conditiilor
Generale de Afaceri este nula sau inaplicabila, in
totalitate sau partial, sau in cazul in care o
prevedere devine nula sau inaplicabild, celelalte
prevederi ale prezentului inscris nu vor fi

afectate si vor rémane valabile. intr-o astfel de
situatie, prevederile nevalabile vor fi inlocuite de
prevederi care se apropie cel mai mult de sensul
si continutul dispozitiei declarate nevalide sau
nula 1n special privind consecintele lor
comerciale pentru Parti.

Prezentele Conditiile Generale de Afaceri au
fost redactate si publicate astazi 16 noiembrie
2015 in limba englezé si in limba romana. In cazul
unor neconcordante intre varianta in limba
romana si varianta in limba engleza, varianta in
limba romana va prevala.
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