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GOA CANDOLIM

PET POLICY AGREEMENT

Dear Guest,
We are delighted to have you and your pet as our guests.

We would appreciate if the following guidelines are observed, to ensure a comfortable stay of yourself
and other guests of our resort.

* Small pets only - under 15kgs and it will be either a Cat or a Dog. Maximum of One pet per room
will be allowed preferably handheld.

*  Pet should be vaccinated and a valid certificate has to be presented on check in.

*  Only specific Rooms are allotted to the guests travelling with Pet and on availability will
be offered.

*  Maximum 02 Adults + 01 Child sharing bed + 01 Pet is allowed in the room

*  Pet walking route will be restricted to outside hotel premises.

*  Your pet must be fully trained and appropriately restrained

*  Pet will be in the vehicle while check in and checkout process is done.

* A non-refundable fee of Rs.3500/- plus taxes for per pet per room/ per night.

*  Pet must be kept on a leash when in the hotel property unless it is in your room.

* Pet must not be left unattended. Pet may remain alone in a guestroom so long as the pet is well-
behaved. However, if the pet is disturbing other guests/staff or causing damage, then it cannot
be left alone and must remain in your control.

* Petis not allowed in the lobby, any food and beverage outlets, health club and pool areas of the
hotel.

* You are responsible for cleaning up after your pet on hotel property and in the neighbourhood.

* Any disturbances must be curtailed to ensure other guests are not inconvenienced.

* Please contact the housekeeping department to arrange for a convenient time for servicing their
room.

* No hotel staff will enter the room in your absence (while the pet is alone in the room) for
cleaning/maintenance.

| agree to be responsible for all property damages and/or personal injuries resulting from my pet. |
further agree to indemnify and hold harmless the hotel, its owners and its operator from all
liability and damage as a result of my pet. The Hotel reserves the right to charge my account
commensurate to the cost of such damages.

We wish you a pleasant stay.
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